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Benefits entitlement 
check for adult carers
A visit about your benefit entitlement  
and signposting to relevant services

Information about Wiltshire Council services can be made 
available on request in other languages including BSL and 
formats such as large print and audio. Please contact 
the council by telephone 0300 456 0100, by textphone 
01225 712500, or email customerservices@wiltshire.gov.uk
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Financial Assessment and Benefits Team
Monkton Park
Chippenham
Wiltshire
SN15 1ER
Tel 01249 706751
Fax 01249 706759
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The financial
assessment and 
benefits team 
(FAB team)
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If you are an adult carer and 
care for an adult, a member of 
the FAB team can visit you to 
make sure you are receiving all 
the benefits to which you are 
entitled. (For children and family 
carers contact your link worker.)

You will get a letter telling you 
when someone will come and 
see you.

You will need to show some 
documents. You will be told 
which ones in the letter.

The team will give you 
information, advice and 
guidance on the benefits you 
can get.

It can also help you get in  
touch with other people who 
will help you.

Warning.

Check who people are before 
you open the door. Our officers 
all carry official identification.
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