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If English is not your first language, or you have difficulty in reading
this information, please contact the Publicity and Information
Officer on: (01225) 713923,
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This document was published by Wiltshire County Council.
For further copies, please contact:

By telephone: 01225 713923
By fax: 01225 713983

By post:

The Publicity & Information Officer, Wiltshire County Council,
Department of Community Services, County Hall

Trowbridge, Wiltshire BA14 8LE

By email: socialservices@wiltshire.gov.uk
By textphone: 01225 713936

This leaflet can be made available in other languages and formats on request.
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- Tell a member of staff

- Write to us

- E-mail us at
socialservices@wiltshire.gov.uk

If you are not happy about something, you can make a
complaint. Talk to someone about it. If you are still
unhappy you can make a complaint.

Complaints Form

My NAMe iS: ..o

My phone numberis: ......................

Or, do you want to talk to someone?

Send this form to:

The Complaints Manager

Wiltshire County Council
Department of Community Services
County Hall Trowbridge BA14 8LE

13

My complaintis: ..o,

Yes OO No O



You can get in touch with

The Ombudsman
The Oaks No 2
Westwood Way
Westwood Business Park
Coventry

CV4 8JB

(U

This is someone who
does not work for
Wiltshire County
Council.

>

The Ombudsman will look at your complaint and if you think

something has gone wrong, they will try to put it right.

Telephone: 0845 602 1983

Fax: 024 768 0001

Email: enquiries@Igo.org.uk

12

lets us know If we:

Have done something wrong or badly

Have not done something we should have

Have been unfair



You can complain about.....

- The help you get

- What you do during the day

- Where you live

- The people you live with

- The way staff treat you

- Access

There may be other reasons for being unhappy.

<

= If you don’t like the report

You can talk to a group of people who have not

dealt with your complaint before. This is called

a Review Panel.

The people on the Review Panel will listen to what
you have to say and make suggestions to try to

resolve your complaint.

You can have someone with you to support you.
This could be a relative or friend or and

Independent Advocate.

11



Someone will tell you by letter or phone call what will be done

to sort out your complaint.

This will usually happen within 20 days.

,fmw

Tuesday

\2
T o

If your complaint is complicated it may take longer, but not

longer than 3 months.

April May June

10

Tell a friend or one of the staff who work
with you.

If you are still not happy go back to your

Social Worker or person in charge.

They will try to sort the problem out.

There are people called Independent Advocates who can
also support you. If you want an Advocate the Complaints
Manager can make sure that you have one - telephone
01225 713953.

If you are still not happy you can take your £

Fs
complaint further. This is called making a N n
formal complaint.  ~\_



Filling in the form at the end of this leaflet
A Formal Complaint is when you complain to the

Complaints Manager.
Letter

The Complaints Manager works at County Hall. Their

address and telephone number is written below.
Telephone

The Complaints Manager
Wiltshire County Council

Talking to someone at your Social Services ) .
J y Department of Community Services

office

County Hall
Trowbridge
BA14 8LE
E-mall Telephone (01225) 713953
Fax (01225) 713983
Tape
Email: socialservices@wiltshire.gov.uk
Pictures
Video






