
What do I need to do?
•	 We will send you a registration form.
	 If you need help to fill it out ring
	 the carers’ emergency card
	 co-ordinator on 0800 066 5068.

•	 Return the completed form to
	 carers’ emergency card co-ordinator.

•	 You will receive a card with an
	 identification number.		Always carry
	 the card with you. It needs to be one
	 of the first things that anyone who
	 comes to your assistance sees or finds.

•	 Inform the CareConnect (telephone
	 number on card) if there are any
	 changes to the registration form.

•	 Tell your nominated contacts that
	 you have given their details to the
	 CareConnect service and they may
	 be contacted if you have an 	 	 	
	 emergency or accident.

I would like to register for a
carers’ emergency card: please 
send me a registration form.

Name:

Address:

Postcode:

Phone number:

Please indicate how many people
you care for so we can send you a
registration form for each person:

Please return to:
Carers’ Emergency Card Co-ordinator

	 Department of Community Services
	 Wiltshire Council
	 County Hall
	 Trowbridge
	 Wiltshire BA14 8JN

For further details please telephone
0800 066 5068

Carers’ Emergency
Card Scheme
For people who care for someone 
who depends on them because 
of illness or disability

Do you worry what would happen to 
the person you look after if you were 
taken ill and unable to tell anyone 
that someone depends on you? If your 
answer is yes, the Carers’ Emergency 
Card may provide you with reassurance.

What is a carers’ 
emergency card?
Thecarers’emergencycardwillidentify
youasacarerintheeventofan
emergency.Itisacreditcardsizeandso
itwillfitinawalletorpurse.Nopersonal
informationisrecordedonthecard.Ithas
onlyyouruniquePINnumberandcontact
detailsfortheCarers’EmergencyCard
Scheme.

How will the carers’ 
emergency card 
help me?
Itwillgiveyoupeaceofmind.Youcanbe
lessanxiousaboutgoingoutandleaving
thepersonyoucareforaloneathome.
Ifyouhaveanaccidentorsuddenlyfall
ill,anyonefindingthecard(forexample,
emergencyservicesstaff)willknowyou
areacarerandbeabletocontactthe24
houremergencyresponseservice.

How does the 
scheme work?
Youcanregisterwiththeschemeby
completinganapplicationform.This
givesusinformationaboutyouandthe
personyoucareforandthenamesof
peoplewhocanbecontactedintheevent
ofanemergency.Thisinformationisheld
byCareConnect,theemergencyresponse
service.Allyourinformationisstored
confidentiallyandisonlyaccessedinthe
eventofanemergency.

IfCareConnectreceivesacallthatyou
havehadanaccidenttheywill:

•	Contactthepeopleyouhave
	nominatedtoletthemknowwhathas
	happened.

•	Iftheycannotreachyourcontacts
	theywillphonesocialcareservicesto
	providesupportforthepersonyou
	carefor.

•	Contactthepersonyoucareforand
	informthemwhathashappenedif
	thatisappropriate.

What if I am unable to 
provide any emergency 
contacts?
Youcanstillregisterfortheschemeand
CareConnectwillautomaticallycallsocial
careservicestomakearrangementsinan
emergency.

What are my 
responsibilities?
Youmustmakesurethatyournamed
contactshaveagreedtobenominated.

Youmustdiscussyouremergencyplans
withyourcontacts.Theyshouldknow
thepersonyoucarefor,howmuchhelp
andsupporttheyneedaswellashowto
getintothehouse.

Youmustletusknowaboutanychanges
inyourcircumstancesandthoseofyour
namedcontacts.

How much does 
it cost?
TheschemeisfreetocarersinWiltshire.


