Wiltshire Council
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How to use My Wiltshire &

You can us the My Wiltshire system to report a number of issues affecting your local area or changes that
would affect the services you receive.

You can access My Wiltshire via your internet browser on your desktop/laptop or download the mobile app
on to your smartphone or tablet.

You can report issues either by being a registered user or anonymously.
To receive responses to your reports you will have to be a registered user with an email address.
How to access the system via:

e Smart Phone/Tablet

o Desktop/Laptop computer

How to access the system on your desktop/laptop computer

1. Go to My Wiltshire (http://mwww.wiltshire.gov.uk/mywiltshire-online-reporting)

You will see this screen. Here you will find links to log into the system, deregistering and a link to the
privacy statement.

A D

@ My Wiltshire online reporting

Home » My Wiltshire online reporting

In My Wiltshire online reporting
@ @ @ My Wiltshire app download
Register Report Deregister
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‘This site uses cookies to enhance your experience, and help us improve our site. If you want to know more about cookies, please read this page. | Don't allow cookies | | Allow cookies v
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2. If you are already a registered user click on the Report it option. This can also be used to report issues
anonymously.

a

My Wiltshire

2

&, password

D Remember me

Submit report anonymously Forgot password? Create account

English

3. Use the email address and password you created when you registered. If you have forgotten your
password then click on the forgot password link. This will send an email to your account with a link to reset

your password. Please ensure that you have added noreply@uwiltshire.gov.uk to your list of accepted
emails.

4. New users can create an account by selecting the create account option.

Wil_t§hire Council
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Email address * Password Re-enter © Language

example@company.com Password English

<>

First name * Lastname © Password ot entered

First name Last name
Address

E.g."CRO 3RL' or '36 Factory Lane"
D Enable 2-step verification

With 2-Step Verification, you'll protect your account D Are you creating an account on behalf of an organisation?
with both your password and your phone

D Agree to the terms and conditions *

Please read the Privacy statement and click | agree if you wish to proceed.

Click ‘Create Account’

You will receive an email notification that your account has been created. Within the email there will be an
option to Activate your account. Click on the button to activate.

You will receive a success notification and you can now log into the system
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Contact Us

How to contact Wiltshire Council

Roadworks

An interactive map of Wiltshire
displaying details of any planned
roadworks being carried out by the
council and utility companies.

B

Your Wiltshire Councillors

Find your councillor

4

Highway Improvement P...

Larger highway improvement projects
taking place in the county

News and Events

Latest news and events in your area

AT
0
Planning Services

Planning applications- get advice on,
submit or find a planning application

6. Here is how to submit a service request, E.G. pothole.

Select ‘Report it’ from the menu on the left of the screen
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Contact Us

Book It
Inform Us

Ry How to contact Wiltshire Council

Roadworks

An interactive map of Wiltshire
displaying details of any planned
roadworks being carried out by the
council and utility companies

0300 456
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Your Wiltshire Councillors

Find your councillor

4

Highway Improvement P...

Larger highway improvement projects
taking place in the county

News and Events

Latest news and events in your area

75
Planning Services

Planning applications- get advice on,
submit or find a planning application

* www.wiltshire.gov

5. Once logged in to the web portal, you will see a screen similar to this one.

Service requests 1
Draft service requests 2
My organisation

Address

County Hall Bythesea Road, Trowbridge, BAL4 81N, UK

Pencadlys

Address @

Morkton Park Offices Monkton Park, Chippenham, SN13 1ER, UK

Public office

Address

Council House Boure Hill, Salisbury, SP1 3UZ, UK

Public offics

Phone

0300436 0100

Email
Service requests 1
Draft service requests 2
My organisation
Address

County Hall Bythesea Road, Trowbridge, BAL4 81N, UK

Pencadlys

Address
Maonkton Park Offices Monkton Park, Chippenkam, SN15 1ER, UK

Public office

Address

Council House Bourns Hill, Salisbury, SP1 3UZ, UK

Public offic

(L)

®

@

Email
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7. The screen will update and display a series of tiles with the different reports you can submit.

Wiltshire ouncl

Abandoned Vehicles Car Parks Empty Homes m Fly Tipping p

Report or Claim Abandened Vehicles Issues relating to Wiltshire Council Cas Parks

Fraud Bd ?:: SR $ Highway Issues @ Noise Nuisance ﬂ

Public Rights of Way ﬁ Play Grounds % Rubbish & Recycling E Street Cleaning and Litter E

Issues with footpaths, brdleways or byways

8. Select ‘Highways issues’.

Here you can see all the services you can report on.

B Wiltshire n
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Home

Search

Report It

Book It —
Bus Shelters Flooding ( ) Materials on the Road % Pavements & Kerbs 4
Tnform Us - D

View

Potholes @ Public Rights of Way ﬁ Road Drains and Manholes $> Road Markings @

g:;‘i’nzf“* Lokl Silag g O et L o ooz O = Z}

9. Select ‘Potholes’.

To help us deal efficiently and promptly with your request please complete all the fields with as
much information as you can, if a field has a red asterisk then it must be completed. You may
have to scroll down to make sure you submit all that is required.

Once submitted you will get updates to your email address inbox on what is happening with the
issue you reported.
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Home
@ ®

Report It Form Potholes Confirmation

Book It

Inform Us

Potholes #2224277 | Potholes

View
Details

If this Issue is dangerous or hazardous to health please call 0300 456 0105. Outside normal working hours this number will transfer to the duty engineer service. If this report can be deait with
during a normal working day (Mon — Fri) please continue fo submit this report.

Wiltshire Council are not responsible for maintenance of trunk roads - 4303, A36, A410 and Md. Any problems in relation to frunk roads should be reported to Highways England.

Phone: 0300 123 5000 Ermail couk Web: www. gov.

Incident date *

Please enter date of incic

‘Where is the pothole? *

Please iap here to obtain select list

Please provide additional information about the pothole which you feel is relevant.

Please enter text here

10. You can access submitted or draft request from the home screen by selecting the option on the right of
the home screen.

= Wil}§ﬁire Council
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Home
Service requests 1

Report It }] Q
Draft service requests 6

Book It

11. To access account details, click on the person icon at the top right of the screen and select your email
address.

= | Wil_t;ﬁire Council
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Home
Service requests

Report It ﬂ Q
Draft service requests 6

Book It

test@wiltshire.gov.uk

Language [English]

lest Englist

Change password
Logout

12. Here you can make changes to your account details and update your profile
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How to access the system on your smartphone or tablet

1. The My Wiltshire app is available on Apple, Android and Windows operating systems

; Available on the [ WmeWS
Ll & oo

2. Go to your app store and download the My Wiltshire app

3. Once you have the app on your mobile device, launch the app.

4. You should see a screen similar to this one.

E’ Login
f you have already registered

Register

and view your history.
Anonymous
register later.

If you have previously registered via a web browser, you can use the same email and password. If
you haven’t then please register, use your email address and make up a password.

0300 456 0100 « www.wiltshire.gov.uk



http://www.wiltshire.gov.uk/

5. Once logged in, you will see a screen similar to this one.

Please explore the options under each button to see where the different functions are. For example de-
register is under ‘My Account’.

Wiltshire Council

~———""~ Where everybody matter

6. Here’s how to submit a pothole report.

a. Select ‘What would you like
to do?’ You will see a screen similar
to this one.

b. Select ‘Report it’
You will see a screen similar to this one.
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c. Select ‘Highways issues’. Here you can scroll down to see all the services you can report to.
You will see a screen similar to this one.

d. Select ‘Potholes’

You will see a screen similar to this one. You may have to scroll down before you get to these text
boxes. Fill in the detail required and submit.

Once submitted you will get updates to your email address on what is happening with the issue you
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Potholes

*Incident date

l |

*Where is the pothole?

I Please tap here to obtain select list |

Please provide additional information about
the pothole which you feel is relevant.

I Please enter text here |

* Map
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