








LAA - Health
2nd Quarter Return

On target?

Healthier Communities  Q2 LAA 
Reporting Yes Y

No N
Some doubt - action taken A

Data Source Geographical 
Area(s) of 

activity

Lead Contact Outcome Healthy 1 - Improve Health and Reduce Health 
Inequalities through targeted activities in and between local 

communities where life expectancy is lowest and/or 
deprivation highest with specific reference to lifestyles 

which influence the following:
• Coronary Heart Disease (CHD), Stroke, Cancer, Accidents, 

Mental Health and Wellbeing

Baseline Target 2007/08 As reported 
30.06.07

Actual 
01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 15.10.07 Comments for this reporting 

period

1.1: Reduce levels of binge drinking, population drinking in 
excess of recommended Government targets and under age 
drinking

WCC PMc Number of completed and successful community programmes 0 1 in target localities 1

Y
2 in target 
localities

3 in target localities Polish campaign in Trowbridge 
completed

WCC SF/PC Number of completed campaigns in workplaces 2 50% of WiSB Exemplar 
orgs

2 3 3
Y

5 other orgs 100+ 
employees each

5 other orgs 250 + 
employees total

1 planned WCC starts autumn 07 Successful completed roll-out within 3 
orgs - ahead of target.

PCT MW Number of targeted individuals attending tier 2 young people 
specific training programmes

41 5% increase pa 12 12 (see 
comments for 

reporting period 
for further detail 

as to why 
showing as 'on 

target')
Y

5% increase pa 5% increase pa The SUST course has evolved since the 
LAA target was set. Initially it was a one 

day course but it is now a two day 
course - day one is the training and day 
two is an oportunity for people to return 
for more support once they have been 

putting training into practice. The figures 
reported for Quarter 2 therefore 

represent those booked to attend Day 1. 
We also expect the number to increase 
from 63 as there are people who have 
applied whose first choice of dates is 

fully booked but we are working to 
accomodate them on other courses.

5 SUST training sessions have been 
planned for 07/08, alhtough one of these 

(due to take place September was 
cancelled due to low uptake). Numbers 
booked to date for 07/08 are 63, with 32 

already having attended as of 15th 
October 2007.

1.2: Halt rising trend of obesity in adult population (improve 
diet)
All Age All Cause Mortality  (AAACM):

PCT JD i) Total 554.3 deaths 
per 100,000

517.4 ? ? 506.5 495.9 Await 1st qtr data - qtrly data may 
fluctuate due to small nos

Delays in data availability.  Data 
received w/c 15/10/07 & yet to be 

processed.
PCT JD ii) Gap between highest quintile and all other electoral wards 51.7 deaths 

per 100,000
maintain/ reduce       ? ? maintain/ reduce  maintain/ reduce   Await 1st qtr data - qtrly data may 

fluctuate due to small nos
Delays in data availability.  Data 
received w/c 15/10/07 & yet to be 

processed.
To be developed as implementation plan for Strategy established 
- will reflect effectiveness of commissioned health services, 
appropriate use of anti-obesity medicines and outcomes from 
relevant schemes subject to funding availability            

N/A Establish whether GP 
practices have robust info 

for obesity register  

N/A NA NA N/A Set targets with 
focus on practices 
serving deprived 

communities

Set targets with 
focus on practices 
serving deprived 

communities

Needs identified PCT lead to undertake 
work. 
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LAA - Health
2nd Quarter Return

Data Source Geographical 
Area(s) of 

activity

Lead Contact Outcome Healthy 1 - Improve Health and Reduce Health 
Inequalities through targeted activities in and between local 

communities where life expectancy is lowest and/or 
deprivation highest with specific reference to lifestyles 

which influence the following:
• Coronary Heart Disease (CHD), Stroke, Cancer, Accidents, 

Mental Health and Wellbeing

Baseline Target 2007/08

A
ct

ua
l t

o 
30

.0
6.

07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comment (if 'on target' is N)

WCC SF % WiSB employees eating 5 fruit and vegetable portions per day  
(LPSA) 

64.80% N/A

A
69.80% No comparable data till summer 2008 

after HW survey rerun

PCT MJ Numbers of employers achieving Healthy Food awards N/A N/A Award designed 3 large employers Needs action to design award in 2008/9. 
Need to consider whether this should be 

in the revised LAA or not.

1.3: Halt rising trend in obesity in the 0 - 19 population 
(improve diet)

WCC SK Number of schools compliant with final food based and nutrient 
based standards for lunch

N/A Final 
standards Sept 

2008 for 
Primary; Sept 

2009 for 
Secondary & 

Special 
schools.

? N/A 100% of primary 
schools 

100% of secondary 
& special schools

Await 1st qtr data.  Performance against targets - ongoing.

WCC SK New school meal contract in place with appropriate quality 
standards

N/A N/A N/A Signed and in 
place

Extension of contract planned for 2008 Performance against targets - ongoing.

WCC MC % of schools engaged in the Healthy Schools programme N/A 55% of schools achieving 
Healthy Schools status

29% (69) 40.00% 50% (120 
schools)

Y

65% of schools 
achieving Healthy 

Schools status

75% of schools 
achieving Healthy 
Schools status, & 
100% engaged in 
Healthy Schools 

programme 

On track to hit 55% target by Dec 2007

Height and weight measurements of children in reception and 
Year 6;

PCT MJ %coverage 85% reception, 
40% year 6

85% reception, 50% year 6  ? 2006/07 
results 

89.37% of 
Reception 

and 69.23% 
of Year 6 
measured

Y 85% reception, 
60% year 6

85% reception, 
70% year 6

2006/07 results input. To be confirmed 
by the SW PHO. 2007/08 

measurements yet to take place

PCTs should receive guidance on 
national coverage targets for 2007/08 by 
November 2007. Measurements can be 
taken at any time in school year - data 
must be uploaded by September 2008.

PCT MJ % overweight and obese 12% & 7% 
reception, 12% 
& 11% year 6

Reduction in numbers of 
overweight and obese 

children

N Reduction in 
numbers of 

overweight and 
obese children

Reduction in 
numbers of 

overweight and 
obese children

2006/07 measurements have taken 
place but data not yet cleared for 

publication.

No comment at present on 2007/08 as 
measurements not yet taken place.

 Monitor incidence of <19 year olds presenting with Type I and 
Type II diabetes.

N/A Establish whether GP 
practices have robust info 

for register

N/A N/A  Set targets with 
focus on practices 
serving deprived 

communities

Set targets with 
focus on practices 
serving deprived 

communities       

Needs identified PCT lead to undertake 
work
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LAA - Health
2nd Quarter Return

Data Source Geographical 
Area(s) of 

activity

Lead Contact Outcome Healthy 1 - Improve Health and Reduce Health 
Inequalities through targeted activities in and between local 

communities where life expectancy is lowest and/or 
deprivation highest with specific reference to lifestyles 

which influence the following:
• Coronary Heart Disease (CHD), Stroke, Cancer, Accidents, 

Mental Health and Wellbeing

Baseline Target 2007/08

A
ct

ua
l t

o 
30

.0
6.

07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comment (if 'on target' is N)

PCT MJ All 4 – 6 year olds attending an LEA maintained primary or 
special school receive a free piece of fruit / veg. every school 
day.

Programme in 
place

Continuation of  programme Yes

Y

Continuation of  
programme

Continuation of  
programme

Programme continuing

WCC SF % of year ten school children eating 5+ portions of fruit and veg 
per day (LPSA)

57% N/A

A
62% No comparable data till summer 2008 

after HW survey rerun

Breast feeding;
PCT PM initiation rates 79.50% 81% 78.70% A 82.50% 84% Await 1st Qtr data

PCT PM rates at 6-8 weeks 51.6% 
estimate

1.5% increase ? ? 1.5% increase 1.5% increase Baseline and current data measured New systems being introduced - info n/a

1.4: Halt rising trend of obesity in population (increase 
physical activity)
% of population taking part in moderate intensity activity– at least 
½ hour per day 5 times per week:

WASP DB Total 24.10% 1% pa increase ? A 1% pa increase 1% pa increase People's Voice survey results out  but 
inconclusive due to size of changes 

required to be statistically valid.  Will 
need a number of years data to pick our 

a reliable trend.
WASP DB Deprived/target areas Target areas 

via Wiltshire 
People's Voice 

surveys 
(annual)

? A 4 % + over 3 
years in target 

areas

People's Voice survey results out  but 
inconclusive due to size of changes 

required to be statistically valid.  Will 
need a number of years data to pick our 

a reliable trend.

WCC SF WiSB employees (LPSA) 47.6% N/A
N

50.60% No comparable data till summer 2008 
after HW survey rerun

WCC SF Year ten school children (LPSA) 82.3% N/A

N

84.30% No comparable data till summer 2008 
after HW survey rerun. Ongoing 

discussions within WCC
WCC MC Schools achieving 2hrs high quality Sport/PE per week 82% per 

school returns
National target 85%; Wilts 

stretch target 86%
? 88% Y 86 % of pupils  All schools 

engaged 
Await annual return (due end of July) Annual PESSCL survey report Oct 2007 

indicates across 4 Wilts school sports 
partnership achieved 88% exceeding 

stretch target
WCC MC Schools and others offering 4hrs sports to all children N/A Establish baseline – via 

additional questionnaire to 
national survey

N/A N/A Set targets Agree targets  in 2008 after national 
survey results 

Number of defined community programmes (see Older People’s 
Block ref 2.1)

(see Older 
People’s Block 
sub outcome 

2.1)

(see Older People’s Block 
sub outcome 2.1)

(see Older 
People’s Block 

sub outcome 2.1)

(see Older People’s 
Block sub outcome 

2.1)
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LAA - Health
2nd Quarter Return

Data Source Geographical 
Area(s) of 

activity

Lead Contact Outcome Healthy 1 - Improve Health and Reduce Health 
Inequalities through targeted activities in and between local 

communities where life expectancy is lowest and/or 
deprivation highest with specific reference to lifestyles 

which influence the following:
• Coronary Heart Disease (CHD), Stroke, Cancer, Accidents, 

Mental Health and Wellbeing

Baseline Target 2007/08

A
ct

ua
l t

o 
30

.0
6.

07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comment (if 'on target' is N)

Number of referrals from appropriate exercise referral schemes N/A Baseline established for 
number of people accessing 

exercise referral schemes 

N/A N/A Increase in 
numbers 
attending

Increase in 
numbers attending 

Baseline to be established - part of 
WASP delivery plan

1.5: Reduce the incidence of CHD, Stroke and cancers 
through reducing the incidence of smoking and the harmful 
effects of smoke

WCC SF Smoking prevalence – % WiSB employees who smoke (LPSA) 13.30% N/A

Y

11.30% No comparable data till summer 2008 
after HW survey rerun. Smoking ban 

plus support should enable target to be 
achieved.

PCT JD/MJ Number of people who have quit smoking 4 weeks since their 
quit date

Quit rates per 
PCT LDP 
LDP for 

2006/07 was 
3300, 2197 

was achieved.

Achieve 4 week quit targets 
as per PCT LDP for 

2006/07 and 2007/08 
  LDP for 2007/08 = 3279.

524 quit at 4 
weeks (target 

786). 

264 788 (Quarter 2 
target 1440, 

target at time of 
reporting 1222)

N Achieve 4 week 
quit targets as per 

PCT LDP for 
2008/09 when set 

and agreed

Achieve 4 week 
quit targets as per 

PCT LDP for  
2009/10 when set 

and agreed

Data will not be available and verified for 
SHA until 6 weeks after end of quarter.  
However monthly reporting available 

thereafter.

2007/08 Qtr 1 performance was 523 
compared to a planned 789.  Therefore 

a 263 (33%) underachievement.

PCT JD/MJ Wiltshire quit 
rate in line with 

national 
average

Wiltshire quit rate in line 
with national average (at 
end of Quarter 1 national 

quit rate was 50%)

53% 53% 53% Y Wiltshire quit rate 
in line with 

national average

Wiltshire quit rate 
in line with national 

average

Data will not be available and verified for 
SHA until 6 weeks after end of quarter.  
However monthly reporting available 
thereafter.  National quit rate being 

checked by PCT.
PCT/WCC MJ/NB Number of schools achieving Platinum smoke free award 4% (10) 25% (61) 31% (74) 85 Y 50% (122) 75%(245) Target for year already exceeded

WCC SF % of year ten school children who smoke (LPSA) 22.70% N/A
A

18.70% No comparable data till summer 2008 
after HW survey rerun

WCC SC Number of prosecutions arising from sales to underage young 
people OR improved retailer compliance resulting from repeated 
test purchases OR number of complaints

Agree and set target post 
change in law (Oct 07)

N/A N/A Reduce numbers Reduce numbers Trading Standards at WCC to consider 
and advise

Key for Leads  PMc = Pippa Mcveigh WCC
                            SF = Sarah Fussell HW
                            MW= Margartet Winskill PCT
                              JD= Jon Dudgeon PCT
                              MJ= Mike Jones PCT
                             SK = Sarah King WCC
                             MC = Martin Cooper
                             PM = Philip Milner PCT
                             DB = David Bareham WASP
                             NB = Nick Bolton WCC
                             SC = Steve Clover WCC

PC = Paul Collyer WCC
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Name of Block:   Older People 
 

 
ASSESSMENT OF LOCAL AREA AGREEMENT BLOCK PROGRESS 

Please complete the following in order to provide a brief qualitative assessment of progress within 
each LAA block.  This should not exceed one page in length. 
 
Overall conclusion of performance against targets 
Again generally reasonable progress against targets across the block (well exceeded in some 
areas), but some concerns relating to health/mental health and social care.  
 
Progress against planned activity (High level explanation required, not detailed analysis.  If 
all activity is taking place as planned, just state that.)   
Planned activity relating to directory of physical activity opportunities and mapping of social activities 
put on hold to allow time to explore alternative route to achieve targets.  Sub Groups now working 
with WCC to maximise use of the existing Merlin database in the short-term and an alternative more 
user-friendly tool in the longer term.  
 
Particular successes – if appropriate, please give example(s) of the added value that the LAA 
has provided – to illustrate the difference it has made.  This will help to celebrate success. 
• Funding obtained for 2 Age Concerns to host 2 pilot Information Exchange Events in October.  
• Targets being met for uptake of Attendance Allowance and Pension Credit. 
• Connecting Communities multi-agency project has confirmed funding of £250,000 from Sport 

England for 3 years to promote activity and sport to all ages (and is still seeking match funding). 
• Gardening services delivered to 54 older people (target 20) by Age Concern Wiltshire with 19 

older people working alongside gardeners (target 10). 
• 11 Neighbourhood teams now in place across the county, although planned availability (7am to 

10pm) considerably delayed. 
• Co-ordinator for ‘Back Home’ assistive technology pilot recruited by Ridgeway Community 

Housing Association.  
• New community transport hub launched in Malmesbury. Preparation continuing in for a further 2 

in Warminster / Westbury and Devizes (target 3 to be launched by end year). 
• Consultants appointed to undertake mapping exercise, consult with older people and develop 

models to inform new accommodation strategy for Wiltshire. 
 
Do you have any particular concerns that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help?  
Difficulties experienced with progressing the Health and Social Care Sub Group and provision of 
Quarter 2 reports from some Sub Group Leads and.  Recent appointments to senior posts in WCC 
Department of Community Services and Wiltshire PCT should help considerably with both issues in 
future. 
 
Do you have any significant risks that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help? 
Lead for and co-ordination of activity by Block Leads to address Year 2 requirements.   
Consideration of resources/support to be made available to Block Leads who deliver their role in 
addition to other responsibilities.  
 
Person to Contact in Case of Queries 
Name: Liddy Davidson 
Email & telephone No. Liddy.davidson@ageconcernwiltshire.org.uk 
Date complied: 5 November 2007 
 



On target?

Older People 3  Q2 LAA Reporting Yes Y
No N

Some doubt - action taken A

Lead Contact Outcome OP 3 - Older people have access to 
affordable, flexible and safe transport to a range of 

services and activities

Baseline Target 2007/08 As reported 
30.06.07

Actual 
01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

Ian White 3.1: More older people feel that transport is 
accessible and meets their needs
% of rural addresses within 800 metres of (a) an hourly 
or better, and (b) daily or better, weekday daytime bus 
service  

Local Transport Plan 
(LTP) 2005/06 

baseline is 61% with 
an hourly or better 

service, and 89% with 
at least a daily 

weekday service

Maintain access to 
hourly or better 

service for at least 
50% of rural 

addresses, and to 
daily or better 

service for at least 
80%, up to end Year 

3 or 4

64% hourly, 
90% daily (as 
at 31.3.07 - 
measured 
annually)

measured 
annually

Y

Maintain access to 
hourly or better 

service as Year 1

Maintain access to 
hourly or better 

service as Year 1 & 2

On target for rural addresses bus 
services

as in previous period

% of rural addresses covered by a voluntary car 
scheme

Local Transport Plan 
(LTP) 2005/06 

baseline is 89% of 
rural addresses 

covered by a 
voluntary car scheme 

Increase coverage 
of voluntary car 

schemes to 94% of 
rural addresses by 

end Year 3 or 4

92% (as at 
31.3.07 - 
measured 
annually)

measured 
annually

Y

Interim target 92% Increase coverage of 
voluntary car 

schemes to 94% of 
rural addresses by 
end Year 4 (interim 
target for 2009/10 = 

93%)

Exceeded targets for voluntary car 
schemes although there are issues 
around partnership funding for Link

as in previous period

Development of community transport ‘hubs’  At end of 2005/06 
were 2 ‘hubs’ in 

operation (Wootton 
Bassett and 
Melksham)

Have 3 new ‘hubs’ 
at the launch phase 

by end Year

preparatory 
work under 

way in several 
Community 

Areas

1 new hub 
launched, 2 in 

preparation

Y

Have 3 new ‘hubs’ 
in operation by end 

Year 2

Preparatory work under way in 
Warminster / Westbury, 
Malmesbury, Devizes and 
Melksham (note 'base position' 
column incorrect - Melksham not 
live in 2005/6)

New hub launched in Malmesbury. 
Preparation continuing in 
Warminster / Westbury and 
Devizes. Proposals for Melksham 
hub shelved (part of unsuccessful 
Lottery bid) but community 
transport development work 
continuing.

% of bus routes operated by low floor vehicles Local Transport Plan 
(LTP) 2005/06 

baseline is 10%

Increase % of low 
floor bus routes to 
25% by Year 3 or 4

14% (as at 
31.3.07 - 
measured 
annually)

measured 
annually

Y

Interim target 18% Increase % of low 
floor bus routes to 
25% by end Year 4 
(interim target for 
2009/10 = 21%)

Target appears low because 
'routes' include many infrequent 
local services whiich will be 
uneconomic to convert until later 
years. Proportion of main inter-
urban and town service routes 
operated by low floor is already 
>25%

as in previous period

Increased training activity by transport operators Funding secured for 
WITS project through 

Big Lottery Bid

WITS project to 
assess and report 

on quantity and 
quality of existing 

training 

travel training' 
scheme 

launched. 
Work on 
operator 

training will 
follow later in 

year

travel training' 
scheme 

launched. 
Work on 
operator 

training will 
follow later in 

year

travel training' 
scheme 

launched. 
Work on 
operator 

training will 
follow later in 

year

Y

Target to be set by 
Mar 08 

Target to be set by 
Mar 08 

Training activity – done through 
WTIS project , once services users 
activity done then operators will be 
trained

WITS project has focussed so far 
on successful launch of Travel 
Training scheme. Once this is fully 
established will begin work on 
operator training (encouraging 
operators to provide their own 
training rather than training 
operators directly)



Lead Contact Outcome OP 3 - Older people have access to 
affordable, flexible and safe transport to a range of 

services and activities

Baseline Target 2007/08 As reported 
30.06.07

Actual 
01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

Implementation of national free fare scheme in Wiltshire Countywide free fare 
scheme in operation

National scheme in 
operation by end 

Year 1

work to 
establish 

scheme in 
progress

on target on target

Y

Free fare - on track as in previous period

Engage more with older people to understand their 
needs and how to better promote the availability of 
services

Assessing whether 
can use existing BVPI 

survey data to 
produce meaningful 

breakdowns

Assess suitability of 
existing methods of 
marketing transport 

information and 
measuring 

satisfaction and 
establish a baseline

Existing 
satisfaction 
survey data 
analysed by 

age and 
disability

planning work 
for further 

consultation 
with older 

people under 
way Y

Implement 
improvements 

Implement 
improvements 

Propose to work with BTI focus 
groups later in year 

Survey of older people (using BTI 
group), and 'forum' consultation 
meeting, planned for late 2007
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Name of Block:   Economic Development and Enterprise 
 

 
ASSESSMENT OF LOCAL AREA AGREEMENT BLOCK PROGRESS 

Please complete the following in order to provide a brief qualitative assessment of progress within 
each LAA block.  This should not exceed one page in length. 
 
Overall conclusion of performance against targets 
Overall the block is performing well.  Given the developmental nature of a number of outcomes, 
many targets will not be reported until the fourth quarter. 
 
 
Progress against planned activity (High level explanation required, not detailed analysis.  If 
all activity is taking place as planned, just state that.)   
 
Two elements of work are not expected to deliver their targets this year:  
 
Outcome 1.1, work towards the delivery of town development plans has not progressed as the 
working group is in the process of agreeing the parameters for the work given the context of the LDF 
structure and the transition to a One Council for Wiltshire bid.   
 
Outcome 3.1, additional target beneficiary groups have been agreed with GOSW to assist with the 
delivery of entry level 3 learners.  However, given the time left, this sub-target is not expected to be 
met.  Priority will be given to meeting the level 2 sub-target of this outcome.  
 
 
Particular successes – if appropriate, please give example(s) of the added value that the LAA 
has provided – to illustrate the difference it has made.  This will help to celebrate success. 
 
None 
 
 
Do you have any particular concerns that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help?  
 
None 
 
 
Do you have any significant risks that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help? 
 
None 
 
 
Person to Contact in Case of Queries 
Name: 
 

Debby Skellern 

Email & telephone No. 
 

debbyskellern@wiltshire.gov.uk 
01225 757588 

Date complied: 
 

15/10/07 

 



04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

EDE 1  Q2 LAA Reporting On target?
Yes Y
No N

Some doubt - action taken A

Lead 
Contact

Outcome EDE 1 - A network of vibrant strategically 
significant centres and other market towns meeting the 
needs of residents and enterprises including the rural 

hinterland

Baseline Target 2007/08 As reported 
30.06.07

Actual 
01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

1.1:  Better understanding of the sustainable 
development and enterprise needs of Wiltshire SSC&T 

and other market towns
Alistair 
Cunning
ham
WCC

No. of common templates agreed Visioning work 
for Trowbridge 
and Salisbury 

completed.  
Community

1 0 0 0 A 0 0 Work to commence in August 07 Working group met September to 
discuss parameters for work

Alistair 
Cunning
ham
WCC

No. of town development plans produced 2 0 0 0 N 4 4 To follow when template agreed One Council for Wiltshire bid and 
progress of LDFacross Districts will 
preclude this target being met this 

year 

David 
Stirling
NWDC

No. of plans for Chippenham 0 0 0 0 0 4 Transport Plan brief completed and 
retail study in draft form

Alistair 
Cunning
ham
WCC

No. impact assessments/ development plans for Tidworth 1 0 0 0 Y 1 0

Alistair 
Cunning
ham
WCC

No. of businesses created at Castledown Business Park Starter units open Sept 
07

0 0 0 A 4              
Incubation 

business centre 
established

12 Business plan being negotiated 
with SWRDA.

Business plan with SWRDA

1



04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

On target?

EDE 2  Q2 LAA Reporting Yes Y
No N

Some doubt - action taken A

Lead Contact Outcome EDE 2 - More competitive business base Baseline Target 2007/08 As reported 
30.06.07

Actual 01.07.07 
– 30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

2.1:  Support the development of a culture of innovation 
across business sectors

Debby Skellern
WCC

No of strategies developed 1 0 0 0 Y Innovation survey results not 
completed  until June 07.  This sets 
the context for work to commence in 
August on the strategy.

Strategy development commenced

Debby Skellern
WCC

No of delivery plans developed 1

Debby Skellern
WCC

No. EU funding applications (subject to eligibility criteria) 1

2.2:  Wiltshire businesses able to operate and be 
competitive in the electronic marketplace

Debby Skellern
WCC

Number of businesses embracing innovation Smartplace 
Programme set in 
place broadband 

infrastructure across
Wiltshire.

400 36 13 49 A TBC Sept 08 TBC Sept 08 Decision on One Council for 
Wiltshire bid will deterimine how the 
majority of this target can be 
delivered.

Activity is back loaded to Q4 

Anna Garner
WCC

% increase in businesses trading electronically through the 
BuyWiltshire website

BuyWiltshire 
website established.

In January 2007, 
1065 businesses 

registered on 
website

1 feasibility study 
completed

0 0 0 Y 10% 10% Feasibility exercise planned for 
August / September 07

Feasibility exercise planned for 
October / November 07

2.3: An effective Investment Service for Wiltshire
Anna Garner, 
WCC

No. of Investment Services established 1 0 see notes see notes Y Meeting planned for August to 
discuss development of investment 

service

Invest in Wiltshire website under 
construction.  Agreement reached 

amongst partners to record all 
enquiries on Evolutive and refer 

enquiries to other Districts / SW RDA 
if client needs cannot be met by lead 

authority.
Anna Garner, 
WCC

No. of Investment Strategies developed 1

Anna Garner, 
WCC

No. of Delivery Plans developed 1

2.4: Support the development of business clusters and 
centres of excellence

Natasha Styles
SDC

Approval granted for Porton Masterplan 1 1 1 Y

Natasha Styles
SDC

Development Brief approved for the Porton Bioscience 
Technology Centre 

1 1 1 Y

Natasha Styles
SDC

Outline planning permission approved for Porton Bioscience 
Technology Centre

1 0 0 0 Y TBC Sept 08 TBC Sept 08
At present the application is awaiting 
the applicant to sort out highways, 
ecology and archaeology issues. 

4 employment land 
audits. Evolutive 

database

TBC Sept 08

TBC Nov 08
Targets will fall out 
of the funding bid

Wiltshire & Swindon 
Innovation Survey 
completed March 
07. The survey 

results and  bid will 
identify additional 
baseline data and 

targets

Partners have been 
exploring the 

development of a 
Science Park at 
Porton Down.
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04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

Lead Contact Outcome EDE 2 - More competitive business base Baseline Target 2007/08 As reported 
30.06.07

Actual 01.07.07 
– 30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

2.5: More robust and competitive businesses within the 
food and farming sector

Tim Martienssen
WCC

Increase in the % of food products used within the public sector 
that are locally produced and supplied

Establish baseline 0 0 0 Y 5% Work in progress

Tim Martienssen
WCC

Establishment of new sector networks Establish local food 
network

0 0 0 Y Establish a food 
and drink 

information centre. 
15 mentor 

placements. 
Establish Food 

sector business co-
ordination service

2 Technology and 
Skills Transfer 
Partnerships 
established

Initial meeting re the Year of food 
and Farming took place

Tim Martienssen
WCC

Increase in the number of people wanting to buy locally sourced 
produce 

1% n.a. n.a. 0 A 1%             
1 assessment of 

public sector 
expenditure on 

local food 
procurement in 

Wilts

1% Currently agreeing mechanism to 
measure the indicator

Currently agreeing mechanism to 
measure the indicator

Tim Martienssen
WCC

CAP Impact research report published 1 0 0 0 A Report to be commissioned Brief prepared. 

Tim Martienssen
WCC

Rural Enterprise Centre Feasibility study published 1 0 0 0 Y Estimated 10,000 
sqm of dedicated 

workspace 
developed  subject 
to feasibility study 

results

Brief developed, partners signed up 
and funding in place.

Commissioning research this quarter.
Capital bid submitted to WCC for 

1.5m

2.6:  More competitive tourism businesses balancing the 
environment, communities, industry and visitor 
satisfaction while realising long term economic and social 
benefit for Wiltshire

Dot Williams
WCC

No. of businesses receiving business support 40 0 2 2 Y TBC Sept 07 TBC Sept 07 Activity is backloaded towards Q3 
and Q4.

Dot Williams
WCC

No. new destination Management Systems installed 1 0 1 1 Y

6,500 employed in 
farming and 6,500 
in food production, 

processing, 
manufacturing. 

24,000 employed in 
food retail and 

catering. Consumer 
expenditure on 

Food and Drink in 
Wiltshire estimated 
at £1bn pa. Since 

2005, 49% increase 
in the no. of people 
wanting to buy local 

produce. 5 year 
strategy & delivery 
plan . WCC spends 

£197m on 
procurement in the 

South West - 
£92.6m in Wiltshire. 

Audit and 
Destination 

Management Plan. 
Match funding bids 
RRP, South West 
Tourism and RDA  

Mar 07. Destination 
Branding Strategy 

for Wiltshire & 
Swindon Mar 07. 

Specification of new 
Destination 

Management 
System. Design and 

development of 
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04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

Lead Contact Outcome EDE 2 - More competitive business base Baseline Target 2007/08 As reported 
30.06.07

Actual 01.07.07 
– 30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

Dot Williams
WCC

No. DMP websites 1 0 0 0 Y

2.7: Greater entrepreneurial activity in the social economy

Tim Martienssen
WCC

No. of social enterprise advisor posts funded in Wiltshire 1 Strategy Delivery Plan. 

1 funding bid developed 

1

1

1

1

1

1

Y Funding secured from WCC / RR for 
1 year support service.  Preferred 

supplier identified but contract 
negotiations on-going, inability to 

reach agreement on contract terms 
and conditions may compromise 
delivery. Final contract document 

issued to supplier, response pending.

Contract let to preferred supplier on 
1st August 07 and delivery of social 

enterprise support service is now 
underway.

Tim Martienssen
WCC

No. of social enterprise events on doing business with private 
sector businesses / local authorities in Wiltshire 

4 seminars, 4 
training sessions

Tim Martienssen
WCC

No. of social enterprise events on operating within the Health & 
Social Care sector, the Environment Sector and the Transport 
sector 

4 seminars, 4 
training sessions 

Tim Martienssen
WCC

No. of social enterprise mentors within Wiltshire 4

Tim Martienssen
WCC

No. of social enterprise mentoring / networking schemes in 
place in Wiltshire

1

Tim Martienssen
WCC

No. of social enterprises trained on / aware of social enterprise 
impact assessment tools

Tools detailed on 5 support 
organisation websites

0 0 0 A 4 seminars, 4 
training sessions 

Subject to contract resolution Inclusion of tools on website not 
specified as support service contract 
requirement - discussion to be held 
with supplier about this at next 
contract meeting in October. 
Decision pending from WSEP re: 
continued existence of wider social 
enterprise sub-group through which 
an agreement to detail impact 
assessment tools on multiple support 
organisations websites would be 
likely to be reached.

2.8: Provide a greater range of Higher Education 
opportunities to meet employer needs

Sue Watkins
LSC

Appropriate Higher Education provision which meets employer 
needs

None 1 feasibility study 0 0 0 Y Higher Education 
Plan completed

TBC Sept 08 Specification agreed with partners for 
consultancy work  to undertake the 
feasibility study. LSC funding 
ringfenced for this work.

2.9:  Business leaders with the knowledge and skills to 
maximise their business operations

WSEP Social 
Enterprise Strategy 

October 2006

development of 
W&S DMP website. 
Development of a 
skills and training 

programme
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04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

Lead Contact Outcome EDE 2 - More competitive business base Baseline Target 2007/08 As reported 
30.06.07

Actual 01.07.07 
– 30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

Sue Watkins
LSC

Take up of Leadership and Management training by employers 
in Wiltshire, particularly focusing on SMEs and Third Sector 
Organisations.

205 employers, 260 
learning 

opportunities, 
Interim baseline 

from regional 
Leadership and  
Management 

Programme 06/07

Delivery plan agreed. 215 
employers. 273 learning 

opportunities

0 0 0 Y 225 employers, 
286 learning 
opportunities

236 employers, 300 
learning 

opportunities, 
Evaluation Report 

completed

This work will be part of project 
funded through ESF. ESF plan in 
place, specification to be developed.
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04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

EDE 3  Q2 LAA Reporting On target?
Yes Y
No N

Some doubt - action taken A

Lead Contact Outcome EDE 3 - A current and potential 
workforce that is equipped to meet the 

needs of local employers

Baseline Target 
2007/08

As reported 
30.06.07

Actual 01.07.07 
– 30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting period

3.1: To improve the basic skills levels of 
adult learners, specifically those workers 
within public sector organisations

Increase in the number of employees within 
public sector organisations in Wiltshire who 
have basic skills qualifications recognised as 
contributing to the 'Skills for Life' PSA target 
(total for 3 academic years ending summer 
2008):

190 employees from 
public sector 
organisations in 
Wiltshire.  Baseline 
from Employer 
Training Pilot April 
2005

500 of which:  
- 150 at Entry 
level 3 (30%)
- 100 at Level 
1 (20%)
- 250 at Level 
2 (50%)

4

126

113

0

0

0

4

126

113

N TBC Sept 07 TBC Sept 07 Actuals totals are from project start (April 
2005).    Although overall the target is not 
being met, level 1 targets have been 
exceeded and action is being taken to 
meet level 2 targets.   Negotiations with 
GOSW are taking place re target 
beneficiary groups at entry level.

Additional target beneficiary groups have 
been agreed with GOSW which may help 
with entry L3 target. However strategic 
approach is to concentrate on achieving 
L2 target which willl bring in 50% of the 
reward grant.
Outputs remain as per last quarter. Many 
learners currently in learning, anticipate 
reporting achievements in next quarter

3.2: To develop a local workforce with the 
right skills base for the economy

Increase in the number of working age 
resident adults who have a SfL qualification 
and/or a NVQ level 2 or equivalent 
particularly in deprived wards/rural 
communities in Wiltshire

376 Level 2, 202 
SfL. Assume 15% 

increase on baseline 
over 3 years.

394 Level 2, 
212 SfL

see notes see notes see notes Y 414 Level 2, 222 
SfL

435 Level 2,   
233 SfL

Delivery will start with academic year in 
September.  Validated achievement data 
will be availble in Feb 2009.  Enrollment 
data however will be available.

Comments same as last period. 
Partnership teams will agree with main 
colleges to focus delivery in these areas. 
Draft enrollment data will be available 
from October 2007.

3.3:  Increase the number and range of 
skilled workers available to local 
employers by supporting the 
economically inactive and under-
represented groups to join the workforce
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04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

Lead Contact Outcome EDE 3 - A current and potential 
workforce that is equipped to meet the 

needs of local employers

Baseline Target 
2007/08

As reported 
30.06.07

Actual 01.07.07 
– 30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting period

Reduction in Overall Claims Rates in target 
wards resulting in an increase in 
Employment Rate

None, baseline to be 
set as part of year 1 
activity

Job Centre 
Plus to 
develop an 
effective 
measure and 
set a 
baseline.  
Test measure. 
Bid to EU 
funds to 
support 
disadvantage
d groups 
returning to 
work – TBC 
Sept 07

0 0 0 Y Increase the 
employment rate 
in target wards 
by X% by 
reducing the 
overall claims 
rate by X%.

Increase the 
employment 
rate in target 
wards by X% by 
reducing the 
overall claims 
rate by X%.

Measure identifed and data being 
collated.  Key wards identified and 
agreed.  Funding stream identified and 
early project proposal in consultation 
phase.

Measure in formulation - for discussion 
with EDE Block Lead and WCC 
Intelligence team.
ESF Competiveness Funding in place for 
Neighbourhood Engagement Project - 
Invitation to Tender to be issued in Dec 
07
Formal links to LSC Led Outcome to be 
established

3.4:  Transnational workers fulfilling their 
economic potential through entering the 
labour market at the appropriate level to 
their qualifications

Jackie Guinness
WCC

No. of research reports None None. Waiting 
for Romania 
and Bulgaria 
to accede. 

1 TBC Sept 08
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04/01/2008 ECONOMIC DEVELOPMENT AND ENTERPRISE

EDE 4  Q2 LAA Reporting On target?
Yes Y
No N

Some doubt - action taken A

Lead 
Contact

Outcome EDE 4 - A Wiltshire Business 
Community that is effectively engaged and 

supported

Baseline Target 
2007/08

As reported 
30.06.07

Actual 01.07.07 
– 30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this 

reporting period

Caroline 
Lewis, 
WSEP 
Manager, 
01225 

13280

4.1: Effective engagement of businesses and 
business needs effectively represented at a 
strategic level

Caroline 
Lewis

No. private sector board members and 
representative organisations

4
1 Partnership 
established

8                        1 
Partnership 
Established

0 8              
1              

Partnership 
established

Y 6

Caroline 
Lewis

No. conferences 1 Y 1

Caroline 
Lewis

No. forums established 1 forum
1 meeting

0 0 0 A 2 meetings For information: 
Launch of Business 
Forum is dependent 
on sufficient capacity 
being available to 
support it.  This 
resource is now 
linked with unitary 
decision, which may 
be subject to 
sufficient delay to 
prevent the Forum 
being formally 
established this year.  
An informal meeting 
could, however, be 
incorporated with the 
conference.

Partnership 
disbanded 

Mar 07

No targets 
related to this 

piece of work as 
Partnership will 

be fully 
established
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 1

Name of Block:   SAFER 
 

 
ASSESSMENT OF LOCAL AREA AGREEMENT BLOCK PROGRESS 

Please complete the following in order to provide a brief qualitative assessment of progress within 
each LAA block.  This should not exceed one page in length. 
 
Overall conclusion of performance against targets 
Generally on target, which some data not due to be collected yet from surveys etc. 
 
 
Progress against planned activity (High level explanation required, not detailed analysis.  If 
all activity is taking place as planned, just state that.)   
Many activities are on going. 
 
MARAC meetings are being regularly held, with increased number of victims being discussed.  
Accredited multi agency training has taken place.  Working together in partnership to encourage 
agencies to 3rd party report, currently working with police to identify appropriate way of recording this 
information. 
 
 
 
Particular successes – if appropriate, please give example(s) of the added value that the LAA 
has provided – to illustrate the difference it has made.  This will help to celebrate success. 
KSI figures for the period to end of Aug 07 show a welcome return to previous downward trend.  It is 
too early however to draw firm conclusions about long term target. 
 
 
 
Do you have any particular concerns that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help?  
 
Nil 
 
 
Do you have any significant risks that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help? 
 
Nil 

 
Person to Contact in Case of Queries 
Name: 
 

Lynn Gaskin 

Email & telephone No. 
 

lynngaskin@wiltshire.gov.uk 

Date complied: 
 

13 Nov 07 

 



On target?

Safer 1   Q2 LAA Reporting Yes Y

No N
Some doubt - action taken A

Tel No Data Source Lead 
Contact

Outcome Safer 1 - Increase the safety of People, Places and 
Property

Baseline Target 2007/08 As reported 
30.06.07

Actual 01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

1.1: Reduce the number of both accidental and deliberate fires

01380 731193

Alan 
Harper - 
Fire

Alan 
Harper - 
Fire

1) Reduce the number of both accidental and deliberate primary 
fires (Yearly average for 3 years ending March 2008)

997 894 (Less than 934) 121 which would
 equate to
484 in 2007/8 

147 268 which provides 
revised estimate of 
536 in 2007/08

Y The annual target is 894 averaged 
over 3 years. Due to good 
performnce in years one and two 
07/08 target is 934 

" " "

2) Reduce the number of both accidental and deliberate secondary
fires  (Excluding domestic fires)
(Yearly average for 3 years ending March 2008)                   

1438 (March 2004) 1244 ( Less than 2031) 181 which would
 equate to
 724 in 2007/8 

111 292 which provides 
revised estimate of 
584 in 2007/08

Y The annual target is 1244 averaged 
over 3 years. Due to good 
performnce in years one and two 
07/08 target is 2031 

1.2: Reduce Crime

0845 4087000 Police 
Jon 
Tapper

Reduce Crime – Reduce overall British crime survey comparator 
recorded crime

12.50% In relation to Criminal Damage 
performance 36% of this takes place
between 2200-0600, this can be 
linked to NTE and intorduction of LA 
2003. In that with extended opening 
hours of licensed premises Police 
resources are committed in our NTE
areas for longer. The CD tends to 
take place away from NTE centres 
on the routes away e.g. damage to 
cars, flower pots etc. Police 
resources are not able to patrol 
these areas until much later and also
these areas are not covered by 
CCTV. A CD awareness campaign 
is currently underway building on 
experience from Glos Police 
campaign. With violent crime 28.4% 
(serious woundings) and 25.9% 
(Common Assault) can be attributed 
to Domestic Violence. These %'s 
are a positive reflection on our LPSA
of improved DV reporting.  In 
relation to pedal cycle thefts a large 
number can be attributed to a single 
location, namely Centre Parcs at 
Longleat where their cycle loan 
scheme to patrons is impacting on 
performance, if someone borrows a 
bike other than person signed out to 
this is reported as TWOC, nearly all 
cycles are recovered within 24hours 
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Probation 
Katherine 
Crallan

Alison 
Minch

Reduce the proportion of adult and young offenders and prolific 
and other priority offenders who re-offend - Adult

TBC end March/April
07 by Home Office

15% TBC by end June 07 15% TBC by end 
June 07

15% TBC by end 
June 07

Currently 12% of PPO's have not re-
offended.  Need baseline figure to 
ascertain if on target or not.

01225 781202

Jon 
Perry/Ian 
Langley

Ian 
Langley - 
YOS

Reduce the proportion of adult and young offenders and prolific 
and other priority offenders who re-offend – Young Offenders

PreCourt 15.6%
First Tier 41.8%

Community 
Penalities 53.3%

Cutody 100%

Reduce by 5% re-offending 
rates by YP 10-17yrs by end

March 2008

Recalcualted 
Annually -  next due

April 08

Recalcualted 
Annually -  next due

April 08

Recalcualted 
Annually -  next due

April 08

Not yet set by YJB Not yet set by YJB Cannot yet tell

0845 4087000 Jon Perry
John 
Tapper

Reduce the proportion of adult and young offenders and prolific 
and other priority offenders who re-offend – PPOs

TBC end March/April
07 by Home Office

15% TBC by end June 07 15% TBC by end 
June 07

15% TBC by end 
June 07

1.3: Increase home fire safety

01380 731193

Alan 
Harper - 
Fire

Alan 
Harper - 
Fire

1) Reduce the number of accidental domestic fires 
(Yearly average for 3 years ending March 2008)

385 353 (Less than 204) 57 which would
equate to
228 in 2007/8 

64 121 which provides 
revised estimate of 
242 in 2007/08

N The annual target is 353 averaged 
over 3 years. Due to exceeding 
target in years one and two 07/08 
target is 204 

" " "

Reduce injuries (including precautionary checks) resulting from 
accidental fires in the home (Yearly average for 3 years ending 
March 2008)

67 55 (Less than -6) 11 which would
equate to
44 in 2007/8 

10 21 which   provides 
revised estimate of 
42 in 2007/08

N The annual target is 55 averaged 
over 3 years. Due to exceeding 
target in years one and two 07/08 
target is -6.  Action being taken - 
Home Safety Set project 
commissioned by SSCF JCG.
Revising arrangements with Bobby 
Van Trust
and Sensory Loss Teams. Revising 
home safety check policy to improve
targeting of vulnerable groups and to
refocus home safety check work 
away from those who are less 
vulnerable to fire/ less likely to have 
a fire.
Improving the provision of general 
advice to the less vulnerable e.g. 
through electronic means/ the 
provision of leaflets.

1.4: Improve road safety

01225 713403 WCC EDS
Tim 
Jones

40% Reduction in numbers killed or seriously injured From 315(94/98 average) to
189 by 2010

95   (to 31.08.07)  From 315(94/98 
average) to 189 by 

2010

From 315(94/98 
average) to 189 

by 2010

While overall casualty figures 
continue to fall, draft KSI figures for 
2006 have risen significantly in 
comparison with 2005. No cause 
has yet been identified but every 
effort is being made to get back on 
target. 

The figures for the period to the end 
of August 07 show a welcome return
to the previous downward trend. It is 
too early however to draw firm 
conclusions about the long-term 
target.

" " "

50% reduction in number of children killed or seriously injured From 31 (94/98 average) to 
16 by 2010

5   (to 31.08.07) From 31 (94/98 
average) to 16 by 

2010

From 31 (94/98 
average) to 16 by 

2010

A similar situation exists as above. 
This is particularly disappointing in 
relation to child casualties.  

as above

" " "

10% reduction in slight injuries From 1777 (94-98 average) 
to 1599 by 2010

462   (to 31.08.07) From 1777 (94-98 
average) to 1599 

by 2010

From 1777 (94-98 
average) to 1599 

by 2010

Draft figure for 2006 already 
exceeds target of 10% reduction by 
2010. 

The number of slight injury 
casualties continues to fall. The 
possibility of adopting a revised loca
target is under consideration.

1.5: Improve street scene
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01225 713258

WCC EDS 
Renate 
Malton

Tracey 
Carter

Cleanliness of land within the local authorities’ control BVPI 199a 
- litter and detritus

By end March 2008 to 
16.25%

10.24 Y Public
satisfaction with the

street
By July 2008 

46.5%

BVPI 199 inspections are 
undertaken over a four 
month period so for 
this period they will not be 
completed until the end of 
November
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On target?

Safer 2   Q2 LAA Reporting Yes Y
No N

Some doubt - action taken A

Tel No Data Source Lead 
Contact

Outcome Safer 2 - Reassure the public in relation to crime and drugs, anti-
social behaviour and the criminal justice system

Baseline Target 2007/08 As reported 
30.06.07

Actual 01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

2.1: Reduce the fear of crime, increase reassurance in the criminal justice 
system and improve perception and reduce worry about the incidence of 
Anti-Social Behaviour

01225 776890 WCC - CSDT Lynn Gaskin

% of survey (Peoples Voice)  respondents who when asked the question “How 
safe do you feel when walking alone within your local area during the day.” 
Responded very or fairly safe

2007/08 - Year on Year % 
reduction

Questions included in Peoples 
Voice November due to report 

in January

01225 776890 WCC - CSDT Lynn Gaskin

% of survey (Peoples Voice) respondents who when asked the questions “How 
safe do you feel when walking alone within your local area after dark” responded 
very or fairly safe

2007/08 - Year on Year % 
reduction

Questions included in Peoples 
Voice November due to report 

in January
2.2: Earlier intervention with Domestic violence victims and families

01225 776773 WCC- CSDT
Hayley 
Mortimer

Overall increases in reporting of domestic violence 2644 3227 663 672 1672 Y Not Set Not Set

" " "

Reduction in proportion of repeat offences of domestic violence 46% 35% 44.80% 42.70% 43.90% N Not Set Not Set Action has been taken through 
the LPSA sub group.  

Developed & launched MARAC
(multi-agency risk assessment 

conferences) for those very 
high risk victims of DV for 

Wiltshire (24/07/07 - 1st mtg, 
thereafter mthly).  Best practice 

and proven in other areas to 
have had a significant impact 
on reducing repeat victims.  In 
addition, providing accredited 

multi-agency training for 
MARAC (Sept '07).  Also 

developed a new resource of  
targeted wallet cards that 

provide key information and 
support for repeat victims of 
DV aimed to prevent further 

repeat offences.

MARAC mtgs are being held 
monthly (3rd Tuesday) and we 
have increased the number of 

victims that are being 
discussed, which is part of this 
process evolving and ecoming 

smarter.
Accredicted multi agency 

training has been delivered on 
18th September and have HO 
and CAADA support to help 

the implementation of MARAC 
in Wiltshire.  received positive 
feedack about the progress we 
have made at the initial stages. 

Working togther in 
partnerships to encourage 

agencies to 3rd party report, 
currently working with the 

police as to identify appropriate 
way of recording this 

information. 

" " "
Increase in the number of successful outcomes (charges in relation to domestic 
violence incidents that result in convictions)

66.10% 70% 68.60% Y Not Set Not Set

2.3: Build respect in communities and reduce anti-social behaviour 
(especially alcohol related)

0845 4087000 
ex.723421

Wilts 
Constab Kate Phipps

Reduce alcohol related re-offending (to March 2008 – over 3 years for Division A, 
2 years for Division C)

3055 2750 alcohol related 
re-offenders

2637 1052

Y



Tel No Data Source Lead 
Contact

Outcome Safer 2 - Reassure the public in relation to crime and drugs, anti-
social behaviour and the criminal justice system

Baseline Target 2007/08 As reported 
30.06.07

Actual 01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

01225 776890 WCC - CSDT Lynn Gaskin

Percentage of survey respondents who when asked the question “Over the last 
two years do you think that anti-social behaviour in your area has 
increased/stayed the same /got worse/decreased” answered “increased”

33.90% 28.90% A Will be based on results of 
Peoples voice survey to be 
carried out. Weeks of action 
inititive has taken place in 11 

community areas and newletter
sent individually to peoples 
voice participants to update 

them on activity.In depth 
survey of peoples voice 

participants has identified the 
ASB of most concern to PV 

participants and in which 
geographical location. Early 

indicators are that perception is 
that ASB is reducing.

Percentage of LGUSS people: As per LGUSS 
06/07

2% reduction by 
2009/10

2% reduction by 
2009/10

2% reduction by 
2009/10

01225 776890 WCC - CSDT Lynn Gaskin

who feel informed of what is being done to tackle ASB in their local area. 17% 2% reduction by 
2009/10

2% reduction by 
2009/10

2% reduction by 
2009/10

Not measuring in 2007/08 due 
to tracking similar LPSA target

" " "
Who feel that parents take responsibility for the behaviour of their children 56% 2% reduction by 

2009/10
2% reduction by 

2009/10
2% reduction by 

2009/10
Not measuring in 2007/08 due 
to tracking similar LPSA target

" " "

Who feel that people in their area treat them with respect and consideration 39% 2% reduction by 
2009/10

2% reduction by 
2009/10

2% reduction by 
2009/10

Not measuring in 2007/08 due 
to tracking similar LPSA target

" " "

Percentage reduction of people perceiving ASB is a big or fairly big problem using
the 7 indicators in the LGUSS including litter, noisy neighbours or loud parties, 
teenagers hanging around on the street, people being drunk and rowdy, using or 
dealing drugs, vandalism or graffiti or abandoned or burnt out vehicles.

As per LGUSS 
06/07 15%

1% reduction by 
2009/10

1% reduction by 
2009/10

1% reduction by 
2009/10

Not measuring in 2007/08 due 
to tracking similar LPSA target



On target?

Safer 3   Q2 LAA Reporting Yes Y

No N
Some doubt - action taken A

Tel no Data Source Lead Contact Outcome Safer 3 - Reduce the harm caused by 
substance misuse

Baseline Target 2007/08 As reported 
30.06.07

Actual 
01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 

2009/10
Comments at 30.06.07 Comments for this reporting period

3.3: Reduce the harm to children and young people 
through substance misuse (by them or others)

01225 776890
WCC - 
CSDT Lynn Gaskin

Reduce the harm caused by illegal drugs Reduce public perceptions of local 
drug dealing and drug use as a 
problem (base lining in 2007/8)

n/a Reduce public 
perceptions of local drug 
dealing and drug use as a
problem (base lining in 
2007/8)

Baselines being set through Peoples 
Voice Surveys
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Name of Block:   STRONGER 
 

 
ASSESSMENT OF LOCAL AREA AGREEMENT BLOCK PROGRESS 

Please complete the following in order to provide a brief qualitative assessment of progress within 
each LAA block.  This should not exceed one page in length. 
 
Overall conclusion of performance against targets 
 
Generally performing well and to target.  
 
 
Progress against planned activity (High level explanation required, not detailed analysis.  If 
all activity is taking place as planned, just state that.)   
 
Most of the projects are on target and have no problems to report. 
 
The notable exceptions are:  
 
Projects 3.1- 3.4 where a process for engaging with, and collecting performance information from, 
housing officers still needs to be agreed. Colin Keane, NWDC Housing Manager will discuss with the 
other DC Housing managers if there is a way for them to collate their returns and submit just once. 
 
Project 3.12 where staffing and budget issues have led to little or no progress being made to date.    
 
 
Particular successes – if appropriate, please give example(s) of the added value that the LAA 
has provided – to illustrate the difference it has made.  This will help to celebrate success. 
 
Arguably the main success of the Stronger block has been the process itself, which has brought 
together a wide range of stakeholders from across the public and voluntary sectors, helping to raise 
communication and partnership working to new levels within and between the sectors. 
 
Notable project successes include the military – civilian study whose outcomes will be far-reaching 
and will impact across the whole LAA; the opening on-time and on-budget of of 9 Childrens’ Centres 
with another 6 due to open before Christmas; the successful roll-out of extended schools initiatives 
with 83 schools now meeting the full core offer; and securing £ 250,000 from Sport England, 
matched by local partnerships, for sport and physical activity projects.    
 
All Locality Young Persons Action Groups (LYPiGs) are now in place and an external evaluation of 
them is taking place. All Wiltshire Young Persons Opportunity Fund (WYPOF) monies  now 
allocated! 
 
 
Do you have any particular concerns that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help?  
 
There is concern that local partnerships with no resources, either human or/and financial, with no 
formal agreement for both monitoring and meeting targets agree to take on significant work within 
the LAA without there being some clear and transparent accountability.  
 
The Chair of the South Wiltshire Diversity Partnership (3.12) has ensured that the partnership 
prepares and agrees an annual work programme with identified external leads. However the 
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experience to date is that the leads have unfortunately got ‘distracted’ often by their own 
organisations changes in direction and priorities and as a result the work of the partnership does not 
progress very fast, and in some cases not at all.  This poses quite a problem when a partnerships 
work programme also contributes to meeting another partnerships objectives e.g. the LAA targets 
and outcomes. 
 
 
Do you have any significant risks that should be brought to the attention of WiSB?  What 
action would you like WiSB to take that would be of help? 
 
There is significant risk when working in partnership with a range of both statutory and voluntary 
sector partners who are undertaking the lead in local partnership work. In particular when the lead 
role is not being funded and the work lead not being held accountable in any way. 
 
Partners have invariably only taken on the lead roles, delivering against actions in local partnership 
work when it ‘fits’ their organisational objectives. 
 
When an organisation’s objectives change, or the person responsible changes, this work invariably 
gets ‘lost’ or ’shelved’. Despite the partnership agreeing to deliver the work in the LAA (as it was 
already part of the SWDP annual work programme) it has been very difficult to ensure that the work 
is progressed and that the partners understand that not achieving has significant impact on the LAA 
targets and overall objectives.  
 
Funding for the Access and Transport Delivery Partnership (DART, 3.9) from SWRDA is approved to 
end March 2008 but beyond that depends on the future of rural funding. Will also need to negotiate a 
new funding agreement with LINK scheme funding partners if voluntary car scheme target (2009/10) 
is to be achieved. 
 
Support of WiSB needed to ensure i) that rural access and transport is given a high priority in any 
new funding arrangements and ii) that partners are encouraged to play an active role in DART and 
provide match funding for its activities 
 
There is also uncertainty over future funding from Capacitybuilders for the development worker and 
volunteering project (4.1) which could result in a reduced service or, worst case scenario, the end of 
the project.  
 
 
Person to Contact in Case of Queries 
Name: 
 

Peter Dunford 

Email & telephone No. 
 

peterdunford@wiltshire.gov.uk 

Date complied: 
 

12 November 2007 

 



Stronger 1 Q2 LAA Reporting On target?
Yes Y
No N

Some doubt - action taken A

Lead Contact Outcome Stronger Communities 1 - Local people, communities and 
voluntary organisations are empowered to have greater choice and 

influence over local decision making and a greater role in public 
service delivery.

Baseline Target 2007/08 As reported 
30.06.07

Actual 
01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

1.1: To identify current and future issues within communities 
impacted by a military presence, investigate and propose changes to 
strategies and delivery mechanisms to allow issues to be effectively 
addressed
Identifying, defining and governing a programme of activity. Programme Set Up Programme set 

up, involving 3 
projects, with a 
further 3 project 
specifications in 

development

Y Projects 
evaluated

N/A Project Leads - John Makin 
(WCC), Phil Morgan (WCC), 
Steve Lawton (Tidworth 
Development Trust)  

Commissioning a series of projects that may include researching issues, 
piloting new integrated services, etc

Projects commissioned 3 projects 
commissioned

Y Engagement 
mechanism for 
ongoing activity 

agreed
Integrating the findings and success of projects into mainstream activity Projects monitored Project-

monitoring 
mechanisms in 

place

Y Close programme Envisioning the Future Project on 
target for completion 2008/09, but 
there are some risks relating to 
data-acquisition & staffing 
problems within WCC. 

1.2: Local people involved in influencing design and delivery of public 
and voluntary services that address their local priority and support 
community cohesion

Workshops with community leaders and local area partnerships to explore 
the role of the frontline councillor and identify support needs.

Workshops held. 
Report issued, 

identifying roles and 
support required. Pilot 
& evaluate new roles 

completed

Y Communicate 
options to 

communities
Evaluate 

responses
Expand trials

To be defined at 
end Yr 2

Continue to scope opportunities for greater influence and decision making 
with services, developing local community ‘offers’, between statutory 
agencies and area partnerships, that will lead to really local ‘LAAs’.   
Mandatory indicator for % of residents that feel they can influence decisions 
affecting their local areas

Scoping study  
produced. Offers 

document produced 
from scoping study. 
Invite for feedback 

produced. Feedback 
evaluated. LGUSS 

annual survey

Y Delivery solution 
designed

To be defined at 
end Yr 2



Lead Contact Outcome Stronger Communities 1 - Local people, communities and 
voluntary organisations are empowered to have greater choice and 

influence over local decision making and a greater role in public 
service delivery.

Baseline Target 2007/08 As reported 
30.06.07

Actual 
01.07.07 – 
30.09.07

Cumulative to 
30.09.07

O
n 

ta
rg

et
? Target 2008/09 Target 2009/10 Comments at 30.06.07 Comments for this reporting 

period

Establish joint ways of working with the Neighbourhood Policing Teams Meetings held to 
explore potential. Joint 
working established in 

pilots

Y Pilots evaluated & 
expanded

County-wide 
adoption  of 
partnership 

delivery of NPT

Explore how scrutiny/ local calls for action can be dealt with through local 
area partnerships, including the role of community leaders in this process

Study commissioned. 
Report analysed. Pilot 

set up

 Y Pilot evaluated. 
Conclusions 

communicated. 
Feedback 
evaluated

To be defined at 
end Yr 2

Development of Wiltshire-wide approach to on-going engagement of hard to 
reach groups (covering the six equalities strands of race, disability, gender, 
sexual orientation, faith, and age) with consistency achieved across all 
councils.

Mandatory indicator for % of residents who feel that their local areas are 
places where people from different backgrounds can get on well together.

Wiltshire-wide position 
statement 

commissioned, 
capturing research, 

forum/agency work and
initiatives.

Wiltshire-wide 
mechanism for on-

going consultation of 
BME community 
investigated and 

agreed.
Baselining study 

completed to support 
mandatory indicators.

Issues and Action Plan 
agreed

LGUSS annual survey

Y Wiltshire-wide 
position 

statement 
produced and 
communicated 
and feedback 

evaluated.

Wiltshire-wide 
mechanism for on-

going 
consultation of 

BME community 
operational.

Mechanism for 
on-going 

consultation of 
BME community

enhanced.

Further 
milestones to 
be determined 
at end of Yr 1.

The Wiltshire Improvement
Partnership, Equality and
Diversity Capacity building
project group will be
developing a consultation
event, in autumn 2007, to
explore the ways in which
consultation is carried out
currently and in
consultation. The unitary
council decision will have a
bearing on how this work is
carried forward
subsequently.

Local Young Peoples Issues Groups (LYPIGS) will be offered decision 
making power over the choice of local projects to be funded through the 
Wiltshire Young Peoples Opportunity Fund. Final decisions will be made by 
a Young Peoples Board.

LYPIGS trained and 
briefed on potential 

role,
Workshops held,

Linkages established 
with mainstream

Y Decisions made 
by Young 

Peoples Board - 
A further 12 

LYPiGs to be 
developed in 

order to provide 
access and 

engagement in all 
20 community 

areas

To be 
determined at 

end of Yr2

All LYPiGs in place and external 
evaluation of them also taking 
place.  All WYPOF monies 
allocated!




