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Introduction

Wel come t o s&ond ChildedrerSefiiciency Assessment. The Childcare Act 2006 (Section
11) places a duty on local authorities to undertake an assessment of childcare in their area. The first
report was published in 2008.

Sufficiency of Childcare is defined in the Act as:-
Childcare sufficient to meet the requirements of parents in their area who require childcare in order
to enable them;
a) to take up, or remain in work, or
b) to undertake education or training which could reasonably be expected to assist them to
obtain work.

In determining whether there is sufficient childcare provided, the local authority i
a) must have regard to the needs of parents in their area for;
() the provision of childcare in respect of which the childcare element of working
credit is payable, and
(ii) the provision of childcare which is suitable for disabled children, and
b) may have regard to any childcare which they expect to be available outside their area.

This report contains the results of a detailed as:s
in 2010. It includes information about the social demography of the county as well as an analysis of

the current supply and demand of childcare in order that the potential gaps can be identified and

addressed.

The assessment covers the following types of childcare for children aged 0-14 (17 for disabled

children):
Ofsted Registered Childcare:
9 Childminders 9 Breakfast and after school clubs
9 Day nurseries 9 Holiday clubs
91 Nursery units of independent schools 9 Creches
9 Opportunity groups/district specialist 9 Activity clubs

centres
9 Pre schools

Known unregistered care which contributes to the childcare market:
91 Unregistered breakfast and after school clubs in schools where available
9 Over 8s childcare

The assessment is the first step in developing community area childcare plans which will enable
officers and partners working in those community areas to manage the childcare market at a local
level that is appropriate to, and focused on, that community.

The report concludes with a gap analysis and a number of recommendations which will feed into the
community childcare plans and an overarching action plan to address the common gaps identified in
the report which need to be addressed countywide. This will support the duty to secure sufficient
childcare as outlined in Section 6 of the Childcare Act 2006.

The assessment will be undertaken and published again in three years time (April 2014) with this
current assessment being kept under annual review until the next assessment is undertaken.

We hope that you will find this report interesting and informative. An executive summary to this
report can be found on page 147.
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Section 1

Wiltshire area
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1 Map of Wiltshire6 sommunity area partnerships
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2 Overview of Wiltshire Council area

The county of Wiltshire is largely rural with many small settlements, a number of market towns and

one city (Salisbury). Pr evi ously split into 4 administrative 06c¢
authority in 2009. Wiltshire is made up of 20 community areas which are served by 18 area boards.

The community area of 0 S known bs D@ivniort. Bhb areascddMernea s f or mer
Tisbury and Wilton, for some of this report are now combinedtoformdé Sout h We s asoléi | t s hi
single area board serves this rural area. Community areas differ in population considerably. Mere

has a population of 5360 whilst Salisbury has the highest population of 43,760". Some community

area boundaries have altered slightly - any data that is sourced from 2001 Census data is based on

the previous community area boundaries.

The current age st opulatibndsrbmadly ih ling\ith thesnhtiorr aadéregiorp Since
1982 the percentage of 0-14 year olds has declined whilst the percentage of older people has
increased 1 a trend that is set to continue.

Nomis Labour Market figures show us that Wiltshire has a relatively low unemployment rate. In
October 2010, 1.9% of the working age population were claiming Job Seekers Allowance (JSA). For
the South West the figure was 2.3% and for Great Britain it was 3.5%. The unemployment rate from
March 2009 to April 2010 was 4.7% for Wiltshire, 6.3% for the South West and 7.9% for Great
Britain. The percentage of people claiming Job Seekers Allowance as at December 2008 was 1.7%,
so there has been a slight increase of 0.2% over the last two years.

In 2007 (latest available data) there were no Super Output Areas (SOAS) in Wiltshire that fall within
the most 10% overall deprived areas nationally. There are, however, three SOAs that fall within the
top 20% of the most deprived nationally (two in Trowbridge and one in Salisbury). There are small
pockets of deprivation that remain hidden because those people are either dispersed or

concentrated in small spatial scales. Wiltshireds
geographical distances to servicesi in f act |, in this category 27% of W
Areas (LSOAs) are amongst the most 10% deprived in England. This has an impact on access to

childcare. The map overleafs hows how, due to Wiltshireds rur al n

deprived due to geographical barriers to housing and services.

Wiltshire is home to a number of military bases around the county which can cause fluctuations in
the population at times. Some significant changes are due in the near future which will be explored
in this report.

12009 based from Popgroup base population migration led - trend
1C Wiltshire Council Childcare Sufficiency Assessment



Barriers to housing and services domain and sub domains

Indices of Deprivation 2007
Wiltshire - Geographical Barriers to

Housing and Services Sub-domain iitshire Districts

D :
)
=

National Guintiles:

Within Most Deprived 20% in Endland

Within Least Deprived 20% in England

0 10 20 Miles

@Crown Copyright
| 1 | ] | Licence Mumber 100018386, GOSWW 2007

Source: Indices of Deprivation 2007 T Wiltshire Summary
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3 Socio-demographics
To manage the childcare market, it is crucial to analyse child population trends in order to plan
current and future levels of childcare to avoid over or under supply.

This section provides a brief summary of the specific issues and trends that may impact on the
demand for childcare. Wil t s hEconenicsResearchand! nt el | i gence Secti on and
Corporate Research Section have provided the information for this section.

3.1 Population actual

Wiltshire has a population of 456,120, of which 18% (82,970) are aged 0-14. The table below shows
the density of population in each community area, Salisbury having the smallest area (27.44km?)
with the highest number of people per square kilometer (1,595). Salisbury, Trowbridge and
Chippenham have the highest populations at over 40,000 each whilst Tisbury and Mere have the
lowest (less than 8,000 each). Wilton, Tisbury, Mere and Marlborough all have the lowest population
density i each having less than 50 people per kmz.

Population

Population | Area Density:

2009 km?2 Persons/km?2
Amesbury 35,520 243.1 146
Bradford-on-Avon 16,570 49.23 337
Calne 20,670 133.24 155
Chippenham 42,060 136.56 308
Corsham 19,170 86.33 222
Devizes 27,610 234.1 118
Malmesbury 17,600 237.31 74
Marlborough 17,580 388.41 45
Melksham 26,470 51.32 516
Mere 5,360 119.9 45
Pewsey 13,000 221.45 59
South Wiltshire
(Downton) 19,200 206.11 93
Salisbury 43,760 27.44 1595
Tidworth 19,180 122.72 156
Tisbury 7,320 156.28 47
Trowbridge 43,710 81.23 538
Warminster 25,830 261.86 99
Westbury 17,900 73.28 244
Wilton 8,930 251.3 36
Wootton Bassett 28,680 174.22 165
South West Wiltshire
combined (Mere,
Tisbury, Wilton) 21,610 527 127
Total 456,120 3,255 244

Source, 2009 based from Popgroup base population migration led - trend
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Map showing the population density of Wiltshire, number of people per km2
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3.2 Population of 0-14 year olds
The age profile estimates for 0-14 year olds shows us that the total number of 0-14 year olds in

Wiltshire is around 82,970

Table showing population of 0-14 year olds in Wiltshire

Age 1991 | 2001 2009
Under 2 | 10,630 | 9,860 | 10,640
2 5,260 | 5,370 5,300
3-4 10,370 | 8,530 | 10,470
5-7 15,080 | 16,780 | 15,700
8-10 14,830 | 17,360 | 17,110
11-14 19,130 | 22,540 | 23,750
Total 75,300 | 80,440 | *82,970

Source, Popgroup forecasts 2009

Table showing 0-14 population by community area

1991 2001 2009

Amesbury 6,180 | 6,450 6,450
Bradford-on-Avon 2,710 | 2,800 2,650
Calne 3,580 | 3,980 4,030
Chippenham 6,460 | 8,940 8,530
Corsham 3,450 | 3,380 3,500
Devizes 4,820 | 5,060 5,070
Malmesbury 3,000 | 3,460 3,080
Marlborough 3,020 | 3,170 3,520
Melksham 4,810 | 5,200 4,910
Mere 710 810 730
Pewsey 2,150 | 2,440 2,180
South Wiltshire (Downton) 3,150 | 3,460 2,970
Salisbury 6,400 | 7,360 8,180
Tidworth 3,480 | 3,340 3,270
Tisbury 1,350 | 1,330 1,350
Trowbridge 6,310 | 7,440 8,220
Warminster 4,260 | 4,480 4,400
Westbury 2,710 | 3,140 3,530
Wilton 1,390 | 1,500 1,350
Wootton Bassett 5,250 | 5,360 5,000
South West Wiltshire combined

(Mere, Tisbury, Wilton) 3,450 | 3,640 3,430
Total 69,100 | 83,100 | *82,920

Source, Popgroup forecasts 2009

*totals not exactly the same due to roundings

14
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Chart showing 0-14 population by community area
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3.3 Migration and migrant workers

Over the past few years there has been an influx of migrants from overseas, to Wiltshire and this
has had an impact on the number and nature of childcare places required. As you can see from
the chart below, the numbers of migrants coming into Wiltshire from overseas has dropped
dramatically more recently, most likely due to the economic down turn.

Chart showing migrants from/to Wiltshire overseas
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Source: Population estimates and forecasts, Wiltshire Council

Chart showing migrants from/to Wiltshire within the UK
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The table below demonstrates the high numbers of Eastern Europeans that entered Wiltshire over
the | ast few years. Wil t s hisiworking with Eommmunitieg to dewdlop r mat i or
support and information to help families.

Top ten contributors of labour, National Insurance registrations, non-UK
nationals, Wiltshire (04/05 to 06/07)

National Insurance Registrations, Non-UK Nationals,
04/05 to 06/07

Poland 2,700
Slovak Re 360
India 270
South Africa 250
Phillipines 310
Germany 170
Czech Republic 150
Austria 150
Nepal/China/Hungary/Latvia 120 (each)
France 110

Source: Department for Work and Pensions, 2007

3.4 Deprivation
The Multiple Deprivation Index is based on six indicator domains. Each domain consists of a
separate set of indicators. The six indicator domains are:

Income deprivation

Employment deprivation

Health deprivation and disability
Housing deprivation

Education, training and skills deprivation
Geographical access to services

=A==

Multiple deprivation in Wiltshire

There are 281 Lower Super Output Areas (LSOAS) in Wiltshire. A LSOA is an area which has
approximately 1,500 people. According to the 2007 Index of Multiple Deprivation (IMD), only three
of these LSOAs are within the most deprived 20% nationally, the same number as in 2004. They
are home to just over 5,000 people. Salisbury also has two LSOAs within the top 30% most
deprived nationally and Trowbridge also has one other LSOA in the top 30% most deprived areas
(see page 8).

There are no areas in Wiltshire within the most deprived 10% nationally. This was also the case in
2004. The most deprived Wiltshire LSOA is in the John of Gaunt ward, Trowbridge. It is ranked
5033rd in England and is, thus, outside the most deprived 15%, nationally.

The table below shows the Lower Super Output Areas in Wiltshire that fall into the top 30% most
deprived LSOAs nationally under the IMD.
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National Rank

Local of IMD (where

Authority IMD 1is most
Lower super output area nhame (District) Name | Score | deprived)
Trowbridge John of Gaunt - Studley 5033
Green West Wiltshire 38.80
Salisbury St Martin 1 _central Salisbury 38.53 5113
Trowbridge Adcroft I Seymour West Wiltshire 36.05 5885
Salisbury Bemerton i south Salisbury 31.94 7406
Salisbury Bemerton i west Salisbury 31.23 7689
Chippenham Queens i east North Wiltshire 27.86 9150
Westbury Ham i west West Wiltshire 27.70 9220
Trowbridge Drynham - Lower Studley West Wiltshire 26.98 9581
Calne Abberd i south North Wiltshire 26.69 9725

The maps that follow give a visual indication of where the most deprived areas are within Wiltshire

Top
20%

\

Top
30%

(national rankings). The first map shows the Indices of Multiple Deprivation, the second map is
based on income deprivation and the third shows income deprivation affecting children.

18
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Index of Multiple Deprivation 2007

Calne

Chippenham

Melksham

Trowbridge

Salisbury

National Ranking of Lower Level Super Output Areas

I 5033 - 18198

[ ] 18198- 22901
[ 22901 - 26944
[ 26944 - 29226
B 29226 - 32346

This map shows the national ranking of Wiltshire Lower Level Super Output Areas
according to the Indices of Deprivation 2007

This map is based upon Ordnance Survey material with the permission of Ordnance Survey on behalf of the Controller of Her
Majesty’s Stationary Office. © Crown copyright. Unauthorised reproduction infringes Crown copyright and may lead to
prosecution or civil proceedings. Wiltshire County Council. 100023455. 2007.
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Income Deprivation 2007 (National Rankings)

Calne

Chippenham

Melksham

Trowbridge

Salisbury

National Ranking of Lower Level Super Output Areas

I 2815 - 14219

- | 14219-21176
[ 21176 - 24431
[ 24431 - 27804
I 27504 - 32441

This map shows the national ranking of Wiltshire Lower Level Super Output Areas in the Income Domain
of the Indices of Deprivation 2007

This map is based upon Ordnance Survey material with the permission of Ordnance Survey on behalf of the Controller of Her
Majesty’s Stationary Office. © Crown copyright. Unauthorised reproduction infringes Crown copyright and may lead to
prosecution or civil proceedings. Wiltshire County Council. 100023455. 2007.
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Income Deprivation Affecting Children 2007 (National Rankings)

Calne

Chippenham

Melksham

Trowbridge

Salisbury

National Ranking of Lower Level Super Output Areas

I 2873 - 14725

14725 - 19895
[ 19895 - 24494
[ 24494 - 28021
B 23021 - 32342

This map shows the national ranking of Wiltshire Lower Level Super Output Areas in the
Income Deprived Children Domain of the Indices of Deprivation 2007

This map is based upon Ordnance Survey material with the permission of Ordnance Survey on behalf of the Controller of Her
Majesty’s Stationary Office. © Crown copyright. Unauthorised reproduction infringes Crown copyright and may lead to
prosecution or civil proceedings. Wiltshire County Council. 100023455. 2007.
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3.5 Tax Credits

For the year 2008-2009, 18.71% of eligible families? in Wiltshire claimed the childcare element of
the working tax credits. This is slightly above the national average of 17.98%. There has been a
steady increase over the last few years. In 2005-2006 it was 16.01%, for 2006-2007 17.25% and
for 2007-2008 it was 18.48%. A snapshot taken at July 2010 showed the percentage of eligible
claimants claiming the childcare element of working tax credits was 19.08%.

Table showing the percentage of eligible families claiming the childcare element of Working
Tax Credits

2005-2006 | 2006-2007 | 2007-2008 | 2008-2009
England 15.85% 16.95% 17.76% 17.98%
Wiltshire 16.01% 17.25% 18.48% 18.71%

Source, HM Revenue and Customs, Child Tax Credits Statistics, finalised awards 2008-2009

3.6 Lone parent households

The number of lone parents within a community area could have a significant impact on the
demand for childcare, particularly with the impact of the Welfare Reform Act 2007 which came in to
force on 1 October 2008. Lone parents moved from Income Support onto Jobseeker's Allowance
when their youngest child was 12, instead of age 16. From October 2009 this age was lowered to
10, and from October 2010 to age 7. This means that lone parents whose youngest child is 7 will
be expected to seek work and therefore the demand for childcare, especially before and after
school care and holiday care is likely to increase for these age groups.

q In 2001 Wiltshire had a total of 8,414 lone parent households
i Chippenham (827), Salisbury (1,055) and Trowbridge (944) have the highest numbers.
Chart showing the number of lone parents in each community area
All lone parent households with dependent children
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Source, 2001 Census (old community areas)

2 Working families claiming more than the family element of Child Tax Credits
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3.7 Disability
It is crucial to assess the number of children with a disability
be provided to all children.

aunched O6The

Wiltshire Council | Keyo

in order that access to childcare can

idatabase register ofAdidabled chilérénc h

and young people in Wiltshire (details can be entered electronically by parents). The database is
still being populated and therefore does not yet provide robust information. Therefore figures from
the 2001 census regarding limiting long term illness (LLTI) have been used in the chart below as
an indicator of possible numbers of disabled children in Wiltshire. From these figures, we are able
to establish that approximately 3% of the 0-14 year old population have a LLTI.

Devizes, Chippenham, Amesbury, Salisbury and Trowbridge have the highest numbers of children
aged 0-14 with a LLTI (with over 200 each). However Devizes (4.1%), Tidworth (4.3%) and
Melksham (4%) have the highest percentage of their 0-14 population with a LLTI.

Total children 0-14 with limiting long term illness by
community area
c
()
T 300 254 271 261
= 250 16 _ 227 ] —
S 200 - 180 181 | [ 159
5 150 H [Fes—21108 | [ 99100 102 59
= 100 H =52 55 54 ki
4 IR HHHIHA AP T
E 0 T T T T T T T T T T T |_| T T |_| T | T T T T T
=) Y A A < A 2 S A
Z2 ¥ & ry Ry SR £ RoPSy & TS5 S & @¢§@®Q’6@Q N
S O L T L L PGS F QY PSS LL
X K < K K XK NSIEN & FE&E NS
FES FIITET T TS
& o NS §° LN
9 R
N &
Community Area

Source, 2001 Census (old community areas)

3.8 Ethnicity
It is important to assess the ethnic diversity of the population

of Wiltshire to ensure that the

childcare needs of parents and their children are met as they may have cultural differences and

different needs including language barriers.

Wiltshire has relatively low ethnic diversity compared to England as a whole. In the 2001 census

1.6% of the Wiltshirepopul ati on c|l

assed

0 Whi t e (ieQdronmabtadk or minority ethnic (BME) group). The proportion of BME for England

is 9.1%. BME figuresf or Wi |l t shireds

¢ o nnBYo imiWiltgn toa2 16% im s

vary

Trowbridge (see table below). In recent years there has been an influx of Eastern European
migrants to Wiltshire. The towns mostly affected by this shift in population are Salisbury,
Trowbridge, Chippenham and Devizes. Trowbridge has the biggest Moroccan population in the UK

outside of London (approximately 40 families). T hi s

23
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Table showing the percentage of black and minority ethnic population by community area

BME Population
2001
Amesbury 1.4%
Bradford-on-Avon 1.5%
Calne 1.6%
Chippenham 2.5%
Corsham 1.0%
Devizes 1.9%
Downton 1.3%
Malmesbury 1.3%
Marlborough 1.2%
Melksham 1.9%
Mere 0.8%
Pewsey 1.0%
Salisbury 1.6%
Tidworth 1.7%
Tisbury 0.9%
Trowbridge 2.6%
Warminster 1.4%
Westbury 1.1%
Wilton 0.6%
Wootton Bassett 1.7%
Wiltshire 1.6%

Source, census 2001(old community areas)

3.9 Military population of Wiltshire

Wiltshire is home to a wide range of military bases. The Army has bases at Tidworth, Bulford,
Larkhill, Warminster and the Headquarters of the Army at Wilton. In addition there are a number of
smaller locations at Winterborne Gunner and Netheravon as well as many training camps on
Salisbury Plain. The RAF are located at Boscombe Down and Lyneham. There are around 15,000
military personnel stationed in the county at any one time. This equates to 3.3% of the population
of Wiltshire as a whole and 5.6% of the working age population in Wiltshire.

In 2007 there were approximately 7,910 children from military families aged 0-16 in the county.
This is made up as follows:

0-4 5-10 11-16
year olds | year olds | year olds | Total
3,085 3,243 1,582 | 7,910

Source: Economic Regeneration and Intelligence Team

Below is a table showing the number of service children attending Wiltshire maintained schools
over the last 5 years. The numbers, in total, have remained fairly static at around 3,000 for primary
children and around 1,500 for secondary children.
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5-10 year | 11-16 year
Year olds olds Totals
2005 3,067 1,503 4,570
2006 2,863 1,447 4,310
2007 3,063 1,550 4,613
2008 2,835 1,653 4,488
2009 2,869 1,431 4,300

Source: Wiltshire School Accounting and Budget Support Team

The following information regarding changes in military population has been gathered from
the Economy Regeneration and Intelligence Team who are currently working on the
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The distribution of military sites in Wiltshire (shown in red), with the numbers of military
personnel stationed in each military ward (as at 2007)

Stationed Military Personnel

I 100 - 200
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7 500 - 800
I 800 - 1300
B 1300 - 2500
B 2500 - 5020
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3.9.1 Plans for military change in Wiltshire

A number of different military programmes will lead to significant changes in the nature of the
military presence in Wiltshire over the next few years. These programmes include the development
of the Salisbury Plain Super Garrison, the closure of RAF Lyneham under the CATARA? project,
the relocation of the army headquarters at Wilton and Upavon to Andover under Project Hyperion
and the centralisation and modernisation of the ISS (Information System Services®) facilities at
Corsham.

3.9.2 Salisbury Plain Super Garrison

The army sites surrounding the Salisbury Plain® are being developed as one ofthec ount ryés f i r
Super Garrisons, centred on Tidworth. A number of similar Super Garrisons will be developed

around the country inordertofi r e b a |l a n c ef@otprintf, ® hause imgreasing numbers of

troops returning from sites in Germany and provide greater stability for army personnel and their

families. The aspiration for the Salisbury Plain Super Garrison is that it will improve the quality of

life for those living and working within it, with greater stability and more opportunity for integration

with the civilian community’.

The numbers of military personnel and their families based in the Salisbury Plain Super Garrison
area are set to increase significantly over the next few years. In July 2007 there were
approximately 9,900 military personnel based in the Salisbury Plain Super Garrison area and
around 8,000 associated dependants (see table below). The vast majority of these personnel live
in close proximity to the garrisons either in barracks or service family accommodation.

Table showing military personnel and their dependants in the Salisbury Plain Super
Garrison area as at July 2007

Military Site Military Personnel Dependants

Tidworth (inc. Perham Down) 5,020 2,550
Bulford 1,270 1,420
Netheravon 180 225
Larkhill 2,185 2,550
Warminster 1,280 1,260
Total 9,935 8,005

The numbers of personnel in the area are expected to increase by around 2,300 between July
2007 and the end of 2011, with an increase of around 2,000 personnel in Tidworth, an increase of
around 900 personnel in Bulford and a decrease of around 550 personnel in Larkhill. Beyond
2011, the numbers of personnel in the area are expected to remain around the same, with no
future large increases planned. Those personnel leaving Larkhill will be moving work location to
Tidworth. Those in family accommodation in Larkhill are likely to remain there for the foreseeable
future while those in barracks are expected to relocate to Tidworth. This will have a considerable
effect on the demand for childcare in these areas and Wiltshire Council works closely with
appropriate colleagues to plan for these events.

¥ CATARA - Centralised Air Transport and Air to Air Refuelling Assets

4 Formerly the Defence Communications Services Agency

® Tidworth, Netheravon, Bulford, Perham Down, Larkhill, Warminster

6 Particularly increasing army representation in the north of the country

7ﬁAspi rations for the Salisbury Plain Super Garrisono.
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Projected change in the numbers of military personnel stationed at the Salisbury Plain
Super Garrison locations. The numbers are expected to remain roughly steady following
2011

Military Site 2007 2008 2009 2010 2011 Total change
Tidworth 5590 | 5,710| 6,610| 6,980 | 6,980 1,960
Bulford 1,390 | 1,390 | 1,420 | 1,420 | 2,150 880
Netheravon 180 180 180 180 180 0
Larkhill 2,190 | 2,190| 1,640| 1,640| 1,640 -550
Warminster 1,280 | 1,280| 1,280| 1,280| 1,280 0
Total Change 700 120 390 370 730 2,300

3.9.3 RAF Lyneham

RAF Lyneham is currently the homergestRAFbaseinUteb6s Her c
South West region. The site covers over 2,900 acres and has 1,500 buildings, with four flying
squadrons and various support and auxiliary units. The base is currently home to around 2,500
personnel, of which around 1,500 live in military accommodation, largely in the Lyneham area. The
RAF personnel have been settled at this site because, once trained to work with the Hercules,
many personnel would be based here for much of their career. Around 1,000 personnel therefore
live in privately arranged accommodation both within and outside of the county. In addition to the
military personnel there are also around 200 civil servants and 280 services contractors working
on the base. A significant portion of the civil servants are spouses of base personnel®. The majority
of both civil servants and services contractors are thought to live close to the base.

Between 2010 and 2012 most functions of the base will relocate to RAF Brize Norton in
Oxfordshire, with RAF Lyneham closing in its current form in 2012. Brize Norton will not initially
have sufficient Service Families Accommodation (SFA) to accommodate all relocating personnel®.
There will therefore be a number of people living in the Lyneham area and commuting to RAF
Brize Norton, potentially for around two years after 2012™°. Those personnel in their own homes
are expected to move gradually, as RAFBr i ze Norton is within around at
Lyneham. The current contract to provide services to the base will expire in December 2012. The
Lyneham site is being considered for military re-use after the withdrawal of the RAF, with a
possible military use as a main operating base for defence helicopters. No decision has yet been
made or funding allocated, but this could to be a likely future for the site. Plans for re-use could
commence in around 2012-2013, with some delay after the RAF functions have moved (although
no potential dates have been quoted by the military). Wiltshire Council will liaise closely through
the process to plan and develop childcare needs.

It is not known how many personnel would occupy the site in the event of a future reuse. The
Royal Naval Air Station at Yeovilton is a large helicopter base, and possibly a close analogue if the
site is redeveloped as a major helicopter base. The Yeovilton site currently houses 2,550
personnel, similar to the present levels at RAF Lyneham. Potential scenarios for the numbers of
personnel based at RAF Lyneham are shown in the table overleaf, with Scenario 1 representing
the closure of RAF Lyneham with no future reuse, Scenario 2 representing an immediate re-use as
a large helicopter base and Scenario 3 representing a delayed re-use.

® Based on discussions with RAF Lyneham
® http://www.raf.mod.uk/rafbrizenorton/aboutus/catara.cfm

1% Discussions with RAF Lyneham
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Potential changes in the numbers of personnel stationed at Lyneham (at 2008). The
numbers would be expected to remain static after 2014

Personnel Based | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014
at Lyneham

Scenario 1 2,500 | 2,500 | 2,500 | 2,500 | 2,000 | 2,000 0 0
Scenario 2 2,500 | 2,500 | 2,500 | 2,500 | 2,000 | 2,000 | 2,500 | 2,500
Scenario 3 2,500 | 2,500 | 2,500 | 2,500 | 2,000 | 2,000 0| 2,500

3.9.4 Wilton and Upavon army headquarters

HQ Land Command in Wilton and HQ Adjutant General in Upavon merged on 1st April 2008 to

form the new HQ Land Forces. HQ Land Forces controls around 80% of the troops in the UK and
itsroleistodel i ver the armyés operational capability thr
Corps is responsible for the management of soldiers and includes personnel, policing, education

and training and legal functions™. There are currently around 600 military personnel stationed at

Wilton and around 370 based at Upavon. Additionally, in late 2006 there were 760 civilian posts at

the former HQ Land Command and 470 civilian posts at the HQ Adjutant General*.

The military personnel predominantly live in close proximity to the bases, or around other military
locations in the area. There are also significant numbers in Salisbury and spread throughout the
south and centre of the county. Civil servants associated with the bases are expected to commute
from a wide area®®, with presumed concentrations in Salisbury, Amesbury, Andover, Marlborough
and Devizes. HQ Land Forces will be relocating to a single site in Andover by 2012, This move
was originally planned for 2010, but the timescale has slipped by around two years. The new HQ
will have around 1,750 military and civilian staff, with a reduction of around 240 civilian and 100
military posts from the combined personnel currently based at Wilton and Upavon. The military
personnel are largely expected to move out of the county, although the Service Families
Accommodation associated with the HQ sites will be retained until at least 2012. The military
personnel in private accommodation and civilians currently based in Wiltshire may be expected to
remain in the county for some time, given the relatively close proximity of the new site.

The Upavon site is to be retained by the military
funding can be found to develop it for another army use. The associated accommodation may

potentially be used to house some Salisbury Plain Super Garrison personnel. The Wilton site is to

be released and commercial re-use possibilities are being examined by Wiltshire Council.

3.9.5 Corsham

The military facilities at Corsham consist of five sites with around 2,000 personnel (military, civil
servants and industry partners). The sites host Information System Services (ISS - formerly the
Defence Communications Services Agency), the HQ of two (National Communications) Signal
Brigade and small number of other units. ISS provides information infrastructure and monitors
international (theatre) communications. Approximately 700 military personnel are currently based
at the Corsham sites and of these, the majority are thought to live in the Corsham Community Area
and around other military locations in North Wiltshire. Significant numbers of civilian personnel
associated with the Corsham sites are thought to be living in the towns of Corsham, Chippenham,
Trowbridge, Melksham, Calne, Devizes, Colerne, Box and Bath. The Corsham site is to be
redeveloped under a recently finalised 25 year, £690 million PFI contract'®. The redevelopment will
provide a purpose built Global Operations Security Control Centre, upgraded Single Living
Accommodation, conference, sports and other serviced facilities on a centralised site. The current

™ http:/Iwww.armedforces.co.uk/armyl/listings/|0078.html

2 hitp:/iIwww.armedforces.co.uk/armyl/listings/0007.html

13 A minimum 25 mile radius was suggested by Project Hyperion
14 Under Project Hyperion this move is dependent on DE&S personnel vacating office space in Andover
' http://www.thisiswiltshire.co.uk/news/headlines/display.var.2417953.0.green_light for 690m_project.php
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Copenacre and Rudloe sites are to be disposed of, most likely to the private sector. The new
facilities should come into operation in 2011. The project will also see an increase of around 200
civilian and military posts based at the site.

3.9.6 Combined military personnel changes

The total numbers of military personnel stationed in Wiltshire are projected to increase from just
over 15,000 in 2006 to over 18,000 in 2011, reflecting the increases in the Salisbury Plain Super
Garrison area. Following 2011, the movement of the army HQs out of the county will see a
decrease of around 1,000 military posts in the county, although a number of these personnel are
expected to continue living in Wiltshire for some time. The closure of RAF Lyneham by 2012 will
lead to a pronounced decrease in the numbers of military personnel stationed in the county,
although again, a number of these personnel may continue to live in the area. The potential re-use
of the Lyneham site would see the numbers of military personnel stationed in the county increase
again. Although we have no firm information for later years, current plans suggest that numbers of
military personnel will remain static, with no further significant increases in personnel in the Super
Garrison area past this point.

4 Employers and employment patterns

I't is part of the Local Authorityodés duty to ensur e
take-up, remain in work or to undertake training leading to work. It is essential, therefore, that we

examine the characteristics of local employment, types of jobs, working patterns and future trends

etc to assess future demand for childcare.

4.1 Employment characteristics (2008)

Wiltshire has a diverse economic base although Wholesale/Retail Trade and Real Estate Renting
and Business Activities are the sectors with the largest shares of total workplace employment, with
17% and 18% respectively. Manufacturing, Health and Social Work, Education, Public
Administration and Hotels and Restaurants also have a significant presence in the county.
Agriculture and Horticulture has a very small share of workplace employment along with Energy
and Water. The table overleaf demonstrates this:
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Full time employment by industry type (%)
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Source: Annual Business Inquiry 2008
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The table below shows part time working by industry type. We can see that part time occupations largely fall within Distribution, Hotels and
Restaurants, Public Administration, Education and Health and Banking, Finance and Insurance. This is largely in line with the South West and Great
Britain although North Wiltshire is slightly higher in Manufacturing, West Wiltshire and South Wiltshire is slightly higher in Distribution, Hotels and
Restaurants and East Wiltshire is slightly higher in Public Administration, Education and Health.

Part time employment by industry type (%)
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The table below shows the per cpeonptualgaet ioofn obcyc uppraetviioonu sodamnpégirtd theschbitheaBodeka s

West and Great Britain. It shows us that:

| East Wishighsshperceatage of occupations is in Managerial and Senior Official roles followed by Skilled Trades and Professional and
Technical occupations.

1 North Wiltshire has a higher than average percentage working in Managerial and Senior Official roles and also has a comparatively high
percentage in Professional Occupations, also Process, Plant and Machine Operatives (North Wiltshire is on the M4 corridor).

| South Wiltshire has a high percentage of Professional and Technical occupations as well as Administrative and Secretarial followed by Skilled
Trades.

(1

1 West Wiltshireds top 3 occupations are Managers and i8BnsandBlemer@aryf i ci al

occupations such as cleaners, labourers, domestic helpers and manufacturing labourers.

Employment by occupation (%)
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Source: Annual Population Survey, NOMIS, 2008
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4.2 Working patterns
The majority of the Wiltshire workforce work between 35 and 44 hours each week. However, we can clearly see, when comparing working hours for
males and females that females are much more likely to work part time hours. Males are also more likely to work 45 hours per week or more.

hours worked by all employes - male and female (%)
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Source: Annual Population Survey, NOMIS, 2008
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4.3 Travel to work areas
As we can see from the following tables of census 2001 data, many more Wiltshire residents travel
out of county to work than those who travel in to Wiltshire. This inevitably has an effect on the
demand for childcare by way of early starts required (for those travelling some distances) and for
those parents wishing to use childcare near to their work rather than home.

Swindon,

Bath and London
and Bath are the areas from where people are most likely to commute to Wiltshire.

are the areas

wher e

Comparing the travel to work flow for 1991 and 2001, it is clear that commuting out of county has

increased quite dramatically over the 10 year period. 17,000 more Wiltshire residents commute out of

county in 2001 than 1991 and 13,200 more travel in.

Commuting flows, 2001

From within to From outside to
From within to within outside within
East Wiltshire 23,165 14,415 8,938
North Wiltshire 39,801 24,737 15,715
South Wiltshire 44,928 12,544 12,379
West Wiltshire 40,176 17,555 10,589

Source: ONS Census 2001 © Crown Copyright, National Statistics website: www.statistics.gov.uk, 2007

Estimated commuting flows to and from Wiltshire to destinations outside of Wiltshire, 1991

and 2001
Internal External
S s o
8 —_ _ —_ c o = —
: | =8| s @ ¢ § Ei.2 § @2
S 6 (O] © B2l -8 = g o c= c ;
- =X @ S c = 58 3 a
= w < n o - W = I
(%)
1991
From
Wiltshire 153,000 35,300 4,800 1,800 1,900 8,900 1,100 2,100 14,700
To
Wiltshire 153,000 17,700 1,500 400 300 2,600 500 200 12,200
Netflow 0 -17,600 -3,300 -1,400 -1,600 -6,300 -600 -1,900 -2,500
2001
From
Wiltshire 165,200 52,300 6,300 2,900 3,100 13,000 1,400 3,200 22,500
To
Wiltshire 165,200 30,900 2,100 1,100 600 3,600 700 600 22,200
Netflow 0 -21,400 -4,100 -1,800 -2,500 -9,400 -700 -2,600 -200
Change
From
Wiltshire 12,200 17,000 1,400 1,100 1,200 4,100 300 1,100 7,800
To
Wiltshire 12,200 13,200 600 700 300 1,000 200 300 10,100
Netflow 0 -3,800 -800 -400 -900 -3,100 -100 -800 2,300

Source: ONS Census 2001

4.4 Employment and unemployment in Wiltshire

The information for this section has been provided from the Quarterly Economic Review 2007-2008

produced by Wiltshire Council in December 2009.
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4.4.1 Employment and economic activity

The employmentrateisdef i ned as t he
empl oyment . It provides an indication on
the labour market and the ability of an economy to create jobs.

proportion of an

the | evel

The economic activity rate is a good indicator of the health of the labour market in an area. People
are economically active if they are either employed or unemployed in a particular period.
Economically active people can thus be defined as those who supply or want to supply their labour to
produce goods and services for the economy. The rates are calculated by expressing the number of
people in the labour force (the labour force is the sum of employed and unemployed people) as a
percentage of the working age population.

Tablel: Wi | t shireds economically active popul ation as
population i April 2009 1 March 2010
Wiltshire | Wiltshire | South Great
numbers | (%) West (%) | Britain (%)
Economically active 242,500 84 78.7 76.5
In employment 231,100 80 73.7 70.3
Employees 194,700 68.1 62.8 60.9
Self employed 34,100 11.2 10.4 9
Unemployed 11,400 4.7 6.3 7.9

Source: ONS annual population survey, Nomis

Wiltshire has an economically active percentage that is higher than the South West and Great
Britain.

Table 2 shows the proportion of economically inactive people in Wiltshire to be around 16%. 4.6%
want a job and 11.4% do not want a job. These figures are somewhat favourable when comparing
them to the South West and Great Britain.

Table 2: Percentage of economically inactive who want/do not want a job (Apr 09-Mar 10)

Wiltshire | Wiltshire | South Great

numbers | (%) West (%) | Britain (%)
Economically inactive 44,700 16 21.3 23.5
Want a job 12,800 4.6 4.7 5.6
Do not want ajob 31,900 11.4 16.6 17.9

NOMIS Labour market statistics 2010

4.4.2 Unemployment

The claimant count is based on the number of people claiming Jobseekers Allowance (JSA) and is
taken from monthly records. People claiming JSA must declare they are out of work, available for,
capable of, and actively seeking employment during the week in which the claim is made. Claimant
Count rates express the number of JSA claimants as a percentage of working age people in an area.
Table 3 shows that in October 2010, the Claimant Count rate in Wiltshire was 1.9% (representing
5,465 claimants), well below the regional (2.3%) and national (3.5%) averages. In June 2007 the
figure for Wiltshire was just 0.9% representing 2,500 claimants. This has increased over the last few
years due to the economic downturn.
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Table 3: Claimant count, working age population (October 2010)

Wiltshire Wiltshire | South
numbers (%) West (%)

5,465 1.9 2.3
Source: Claimant Count, NOMIS, 2010

Great
Britain (%)
3.5

4.4.3 The current economic climate

The current economic climate has had a big effect on the number of working age people claiming Job
Seekers Allowance. At December 2008, the number of claimants stood at 4,578 which was 1.7% of
the working age population of Wiltshire. This compares to 0.9% in 2007. As table 4 demonstrates,
the figure for Wiltshire remains lower than the South West or Great Britain as a whole. The most
affected towns have been Trowbridge followed by Chippenham and Salisbury. Redundancies will
decrease parentsd need for childcare.

Table 4: showing total JSA claimants (December 2008 and October 2010)

Wiltshire | Wiltshire | South West | Great Britain
numbers | (%) (%) (%)
December 2008 4,578 1.7 2.1 3.0
October 2010 5,465 1.9 2.3 3.5

5 Current housing and future housing allocations

5.1 Housing

According to population estimates compiled by Wiltshire Council, Wiltshire has continued to see high
levels of population growth (3.32%) as compared to England (3.2%) in the period 2001 to 2006. This
growth has been driven by the high rate of dwelling construction across the county increasing the
dwelling stock by 4.97%. West Wiltshire has seen the greatest growth in terms of both dwellings
(7.18%) and population (4.95%). This growth has been particularly dramatic in both Westbury and
Trowbridge Community Areas with the large developments at Westbury Leigh, Paxcroft Mead and
Staverton Marina. North Wiltshire has also seen population growth in excess of the nation at some
4.17% between 2001 and 2006. This growth has been largely centred in Corsham Community Area.
The east and south of the county have lagged behind the national growth by some margin with
Salisbury seeing only a 1.23% increase in population. These and more detailed estimates can be
obtained through the Economic Research and Intelligence Unit of Wiltshire Council.

Table 5: Population estimates, households and dwellings

2001 2010
firea Dwellings | Households |Population | Dwellings | Households | Population
Wiltshire 183,756 176,723 434,595 202,370 194,624 464,428
East 31,305 29,572 74,720 34,692 32,772 82,744
North 52,082 50,288 125,904 57,778 55,787 134,480
South 49,217 47,435 115,219 52,673 50,766 118,395
West 51,151 49,428 118,752 57,227 55,299 128,810

Source: base population migration led - trend (2009 based estimates/projections)

Table 6 shows the proposed housing allocations to 2016.
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Table 6: Proposed housing allocations

Equivalent
Total Completions dwellings
Location Dwellings | 1996 - 2010 | Remainder per year
East 5,250 4,454 796 133
North Chippenham 3,000 2,642 358 60
Rest of area 6,000 5,827 173 29
Salisbury
South City 3,900 2,369 1,531 255
Rest of area 4,100 3,350 750 125
West Trowbridge 5,000 4,156 844 141
Rest of area 6,750 5,023 1,727 288

Source: Wiltshire and Swindon Structure Plan 2016

According to Land Registry data, the average house price in the South West in July/September 2006
was £217,222 and in England and Wales it was £211,452. The average house price in Wiltshire, at
£240,650, was higher than the regional and national averages.

6 Area profile - concluding comments

The changing nature and numbers of people in Wiltshire will inevitably have an impact on the
demand for childcare in the immediate future as well as in the long term. The number of migrant
workers entering the county over the last few years demonstrates a need to continue to support
migrant families in securing appropriate childcare to suit their needs.

Wiltshire has a significant military population and over the next few years some significant changes in
population may present challenges. Between 2007 and 2011 a projection of an increase of
approximately 2000 military personnel in the Tidworth area and a decrease of 550 personnel in
Larkhill will have a direct impact on the number of childcare places required in those areas 1 see
page 26.

The changes brought about by the Welfare Reform Act, particularly for lone parents will increase the
demand for out of school care of all types as those parents reaching milestones will be seeking work
of at least 16 hours a week.

Wiltshire has a relatively low unemployment rate at just 1.9% (October 2010) compared with 2.3% for
the South West and 3.5% for Great Britain. However, there are some areas a high percentage of
families on low incomes. Tisbury, Wilton and Mere have the highest percentages (6% of households
are low income families with dependent children). The highest numbers, however, are in Salisbury,
Trowbridge and Chippenham because they are the most highly populated community areas.

The onset of the recession in Autumn 2008 had an impact on the childcare market.

Although Wiltshire is, by national comparison, a county that has few areas that are deprived either by
way of multiple deprivation or income, there are nine LSOAs that fall within the most 30% deprived in
the country and three that fall within the top 20%. There are also small pockets of deprivation in
particular areas and problems with accessing services, including childcare, due to rurality and
transport issues.
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Section 2
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1 Methodology

The early years and childcare team sent out a provider survey in the Spring of 2010 to gather the
views of childcare providers about their local childcare market as well as some information about the
service they provide. The response rate to this survey was 63%. For those providers who did not
respond, the information about the services they provide was taken from the childcare database
which is populated by the Family Information Service at ask. The actual numbers of registered
childminders is higher than the numbers recorded in this section but around 65 childminders are not
currently active or only provide care for particular children such as grandchildren. During the process
a number also indicated they were no longer childminding at all or were giving up very shortly. Data
has been mapped, as far as possible, using GIS (Geographical Information Service) mapping
software to enable analysis at community area level.

A survey of known unregistered care such as summer fun days and activity weeks was also
conducted. The data is extremely difficult to analyse due to the varied care on offer. This will be
explored later in this section.

A staff qualifications survey was conducted in Autumn 2009/Spring 2010. 89% of settings and 41% of
childminders responded with details of their qualification levels. Part of the childcare Act 2006 is to
raise quality by offering training to staff.

2 Childcare in Wiltshire

Childcare in Wiltshire is provided by a total of 910 Ofsted registered individuals and settings as at

Summer 2010. However, because many providers offer different types of care (eg daycare setting

of fering breakfast, after school and h®o.Theduajorityc | ub)
of providers are from the private, voluntary and independent sector i 1% is provided by the local

authority in the form of maintained nurseries on school site.
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Childcare providers by community area (2010)

Other Nursery
daycare classin
*Full | (not full school Break- | After
day- | day- Child- (maintained | fast school | Holiday

Community Area | care | care) minders | nursery) clubs | clubs | clubs Total
Amesbury 7 14 69 1 4 6 2 103
Bradford on Avon 6 6 17 0 4 5 3 41
Calne 7 6 35 1 2 2 3 56
Chippenham 14 22 65 1 4 10 8 124
Corsham 5 6 30 2 5 6 4 58
Devizes 11 12 36 1 3 2 2 67
Downton (South

Wiltshire) 4 9 11 0 2 1 1 28
Marlborough 4 10 10 0 2 2 1 29
Malmesbury 6 13 12 0 3 3 4 41
Melksham 10 8 17 0 2 4 3 44
Pewsey 3 6 22 1 0 1 0 33
Salisbury 11 10 46 2 7 9 5 90
South West

Wiltshire 5 9 17 0 0 1 2 34
Tidworth 4 5 34 0 1 2 3 49
Trowbridge 11 10 51 0 6 7 5 90
Warminster 5 12 20 2 2 3 4 48
Westbury 4 4 36 0 0 1 1 46
Wootton Bassett 8 7 46 0 2 3 3 69
Wiltshire 125 169 574 11 49 68 54 | 1,050

*Full day care settings are defined as offering at least 6 hours a day AND at least 48 weeks a year.

2.1 Characteristics of care offered

508 providers indicated that they are open all day, all year round. These are 425 childminders
and 83 full daycare nurseries.

123 providers indicated they are open all day school term time only (38 weeks). The majority of
these are preschools plus a small number of childminders.

51 providers indicated they offer care in the evenings, 71 overnight and 34 at the weekends.
These were most mostly childminders.

300 providers open earlier than 8am and 123 close later than 6pm.

471 providers offer care in the summer holidays and 458 in the half term holidays.

Providers indicated offering other types of care such as respite, babysitting, nannying, foster
care and care on teacher development days when schools are closed.

332 providers state that they offer the free entitlement for 3 and 4 year olds (nursery grant).
This includes accredited childminders.

403 providers state that they offer care for 8-10 year olds. However this number falls to 177 for
children age 11-14.

474 providers state that they offer care for children with additional needs.

494 state that they drop children to school and 527 pick children up from school.

346 indicate that they drop children at other locations (such as preschools) and 351 pick up
from other locations.

= =4 -4 = = = =4 = = =
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2.2 Childcare places

1 In Wiltshire, there are a total of 14,681 registered childcare places. The number of registered
places is equivalent to 35% of the total population aged O to under 8 in the county.

i Westbury, Salisbury, Tidworth and Trowbridge appear to have the lowest proportion of
registered 0-7 places as a percentage of the 0-7 population. Malmesbury and Downton appear
to have the highest proportion of places as a percentage of the 0-7 population (52% and 48%

respectively).

Registered childcare places (2010)

3-4 5-7 Total 0-7 % of 0-7
Under | 2 year | year year places population | population

Community Area 2s olds olds olds 0-7

Amesbury 187 262 488 280 1,217 3,340 36%
Bradford on Avon 85 139 274 83 581 1,390 42%
Calne 84 157 267 195 703 2,110 33%
Chippenham 281 311 667 351 1,610 4,260 38%
Corsham 77 167 300 214 758 1,880 40%
Devizes 123 234 425 108 890 2,430 37%
Downton (South Wiltshire) 148 189 285 48 670 1,390 48%
Marlborough 73 114 280 105 572 1,640 35%
Malmesbury 156 198 333 96 783 1,520 52%
Melksham 112 182 361 130 785 2,390 33%
Pewsey 40 137 222 49 448 1,120 40%
Salisbury 144 255 471 244 1,114 4,240 26%
South West Wiltshire 81 156 289 61 587 1,610 36%
Tidworth 96 90 209 131 526 1,920 27%
Trowbridge 207 275 413 278 1,173 4,340 27%
Warminster 78 158 352 180 768 2,090 37%
Westbury 50 75 193 124 442 1,920 23%
Wootton Bassett 139 233 447 235 1,054 2,540 41%
Wiltshire 2,161 | 3,332 | 6,276 | 2,912 14,681 42,130 35%
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Unregistered childcare places for 8-14 year olds with Ofsted registered providers (2010)

8-14 year olds | 8-14 year olds | 8-14 year olds
in breakfast in after school | in holiday

Community Area clubs clubs clubs

Amesbury 20 58 20
Bradford on Avon 22 44 34
Calne 26 37 26
Chippenham 146 201 192
Corsham 42 101 106
Devizes 46 51 68
Downton (South Wiltshire) 49 45 156
Marlborough 13 15 4
Malmesbury 21 61 85
Melksham 3 12 10
Pewsey 4 4 4
Salisbury 42 137 45
South West Wiltshire 3 4 4
Tidworth 7 23 25
Trowbridge 33 47 60
Warminster 42 61 81
Westbury 19 24 41
Wootton Bassett 33 30 26
Wiltshire 571 955 987

There are a number of holiday clubs that are not registered with Ofsted either on their childcare or
voluntary childcare register. It is difficult to count these places. There are also clubs that are held
after school, in school itself but these are often only for an hour after school. They offer opportunities
for parents to extend their working hours.
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Table showing the number of places for children aged 0-1, per community area as a
percentage of the 0-1 year old population (2010)

Population | Registered Registered childcare places
aged under | childcare as a % of population aged

Community area 2 places under 2 | under 2

Amesbury 890 187 21%
Bradford on Avon 350 85 24%
Calne 510 84 16%
Chippenham 1,050 281 27%
Corsham 480 77 16%
Devizes 590 123 21%
Downton (South Wiltshire) 330 148 45%
Marlborough 310 73 24%
Malmesbury 360 156 43%
Melksham 580 112 19%
Pewsey 260 40 15%
Salisbury 1,080 144 13%
South West Wiltshire 410 81 20%
Tidworth 610 96 16%
Trowbridge 1,140 207 18%
Warminster 520 78 15%
Westbury 210 50 24%
Wootton Bassett 640 139 22%
Wiltshire 10,320 2,161 21%

Table showing the number of places for 2 year olds, per community area as a percentage of
the 2 year old population (2010)

Registered childcare
Population | Registered places as a % of

Community area aged 2 childcare places 2 | population aged 2

Amesbury 400 262 66%
Bradford on Avon 180 139 77%
Calne 280 157 56%
Chippenham 530 311 59%
Corsham 260 167 64%
Devizes 300 234 78%
Downton (South Wiltshire) 180 189 105%
Marlborough 190 114 60%
Malmesbury 220 198 90%
Melksham 300 182 61%
Pewsey 120 137 114%
Salisbury 520 255 49%
South West Wiltshire 190 156 82%
Tidworth 290 90 31%
Trowbridge 530 275 52%
Warminster 250 158 63%
Westbury 250 75 30%
Wootton Bassett 310 233 75%
Wiltshire 5,300 3,332 63%
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Table showing the number of places for 3-4 year olds, per community area as a percentage of
the *3-4 year old population (2010)

Registered Registered childcare
Population childcare places | places as a % of

Community area aged 3-4 3-4 population aged 3-4

Amesbury 880 488 55%
Bradford on Avon 350 274 78%
Calne 540 267 49%
Chippenham 1,060 667 63%
Corsham 480 300 63%
Devizes 680 425 63%
Downton (South Wiltshire) 340 285 84%
Marlborough 390 280 72%
Malmesbury 380 333 88%
Melksham 600 361 60%
Pewsey 280 222 79%
Salisbury 1,040 471 45%
South West Wiltshire 390 289 74%
Tidworth 450 209 46%
Trowbridge 1,050 413 39%
Warminster 470 352 75%
Westbury 470 193 41%
Wootton Bassett 610 447 73%
Wiltshire 10,460 6,276 60%

*Free entitlement places are explored separately in section 2.3. It ds i mp or tamanber dfthings:echnidrenb e r

dondét claim the

free

entitl ement

unt il

t he

t e r mmoeefthbreone t hei r

child could occupy a free entitlement place; some places that are registered for 3 and 4 year olds are not for free

entitlement eg with childminders who are not accredited.
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Table showing the number of places for 5-7 year olds, per community area as a percentage of
the 5-7 year old population (2010

Registered Registered childcare
Population childcare places | places as a % of

Community area aged 5-7 5-7 population aged 5-7
Amesbury 1,170 280 24%
Bradford on Avon 510 83 16%
Calne 780 195 25%
Chippenham 1,620 351 22%
Corsham 660 214 32%
Devizes 860 108 13%
Downton (South Wiltshire) 540 48 9%
Marlborough 750 105 14%
Malmesbury 560 96 17%
Melksham 910 130 14%
Pewsey 460 49 11%
Salisbury 1,600 244 15%
South West Wiltshire 620 61 10%
Tidworth 570 131 23%
Trowbridge 1,620 278 17%
Warminster 850 180 21%
Westbury 690 124 18%
Wootton Bassett 980 235 24%

15,750 2,912 18%
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Table showing the number of places for 8-14 year olds, per community area as a percentage
of the 8-14 year old population (2010)

Registered | Childcare | Registered | Child-
Childcare | childcare places childcare care Childcare

Popula- | places 8- | places as a | 8-14 places as a | places places as a

tion 14 (break- | % of (after % of 8-14 % of
Community | aged 8- | fast population | school population | (holiday | population
area 14 clubs) aged 8-14 clubs) aged 8-14 clubs) aged 8-14
Amesbury 3,110 20 1% 58 2% 20 1%
Bradford on
Avon 1,260 22 2% 44 3% 34 3%
Calne 1,920 26 1% 37 2% 26 1%
Chippenham 4,270 92 2% 147 3% 138 3%
Corsham 1,620 42 3% 101 6% 106 7%
Devizes 2,640 46 2% 51 2% 68 3%
Downton
(South
Wiltshire) 1,580 49 3% 45 3% 156 10%
Marlborough 1,880 13 1% 15 1% 4 0%
Malmesbury 1,560 21 1% 61 4% 85 5%
Melksham 2,520 3 0% 12 0% 10 0%
Pewsey 1,060 4 0% 4 0% 4 0%
Salisbury 3,940 42 1% 137 3% 45 1%
South West
Wiltshire 1,820 3 0% 4 0% 4 0%
Tidworth 1,350 7 1% 23 2% 25 2%
Trowbridge 3,880 33 1% 47 1% 60 2%
Warminster 2,310 42 2% 61 3% 81 4%
Westbury 1,610 19 1% 24 1% 41 3%
Wootton
Bassett 2,460 33 1% 30 1% 26 1%
Wiltshire 40,790 517 1% 901 2% 933 2%

Ités i mportant to remember t hartsurweyefrodalldon-not recei v

registered childcare and we have not included registered after school club places that are in
school. A piece of work will be carried out in 2011 to capture more detailed information about out
of school club places.

2.3 Places for 3 and 4 year olds i free entitlement

The following table shows the number of places available to 3 and 4 year olds for free entitlement

funding as a percentage of the population of 3 and 4 year olds in each community area. High

percentages may indicate a surplus but are also the result of more flexible provision which will also
accommodate under 3yearolds.Si mi | ar |l y a | o weecessprigyarciranmetlistegcausei s n 0t
for concern as:

q most children move to school well before their fifth birthday.

i children cannot claim free entitlement until the term following their third birthday.

i providers open all day will be able to accommodate more than one child per place.

From the table, Westbury, Salisbury, Trowbridge, Tidworth, Calne and Amesbury show the lowest

number of places available. Malmesbury, Pewsey and Bradford on Avon have the highest number of
places.
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3 and 4 year old free entitlement places by population

Estimated Free Places as a
population entitlement | percentage of the 3-4

Community area aged 3-4 years | places year old population

Amesbury 880 461 52%
Bradford on Avon 350 309 88%
Calne 540 273 51%
Chippenham 1,060 613 58%
Corsham 480 284 59%
Devizes 680 432 64%
Downton (South Wiltshire) 340 258 76%
Marlborough 390 258 66%
Malmesbury 380 367 97%
Melksham 600 360 60%
Pewsey 280 270 96%
Salisbury 1,040 405 39%
South West Wiltshire 390 289 74%
Tidworth 450 218 48%
Trowbridge 1,050 416 40%
Warminster 470 290 62%
Westbury 470 176 37%
Wootton Bassett 610 465 76%
Wiltshire 10,460 6,144 59%

2.3.1 Flexible delivery for 3 and 4 year olds

From September 2009 the free entitlement was increased from 12.5 hours to a 15 hour flexible offer
to the 25% most disadvantaged families in the county. From September 2010 this was expanded to
all providers offering the free entitlement to 3 and 4 year olds. Although meeting this offer has been

straightforward for many providers, it has presented some challenges for other settings offering

shorter days. Some providers have overcome this by working in collaboration with another provider.
2% of providers responding to the question in the 2010 provider survey suggested they were offering
in collaboration with another provider, 67% would be offering the 15 hour flexible offer by September

2010 and 28% were already offering 15 hours. Childcare providers have largely reported the
increase in hours and the flexible offer to be a positive experience for parents children and providers.

As this is the first funding period (Autumn 2010) that all free entitlement providers are offering the
new 15 hour flexible offer it is impossible to make any statistical analysis of take up at this time.

from
taking up more hours than previously and many are taking up the full 15 hours. In the parent survey

However,iti s f el t

t he

current

6headcount 6

carried out in the Spring 2010 43% of parents of 3 and 4 year olds stated that they would be taking

more free entitlement hours from September 2010 than they currently do. 26% said they would be

nf or ma:

using an equal number of hours (some of these parents will have already been taking 15 hours). The
remainder were largely starting school in September 2010.
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2.4 Opening hours
2.4.1 Length of time open

i 44% of childcare providers are open for a period of 10 or more consecutive hours in any one

day.

i 37% of childcare providers are available for less than 10 consecutive hours.

1 The rest of the providers did not provide their opening hours either in the survey or to the
Family Information Service.

Length of continuous open hours (2010

Number of Number of

Total providers providers

number open for open for

of more than | % of less than % of
Community area providers | 10 hours providers | 10 hours providers
Amesbury 103 47 46% 37 36%
Bradford on Avon 41 15 37% 16 39%
Calne 56 29 52% 18 32%
Chippenham 124 55 44% 41 33%
Corsham 58 23 40% 19 33%
Devizes 67 29 43% 30 45%
Downton (South Wiltshire) 28 10 36% 13 46%
Marlborough 29 12 41% 12 41%
Malmesbury 41 15 37% 16 39%
Melksham 44 18 41% 16 36%
Pewsey 33 16 48% 14 42%
Salisbury 90 37 41% 30 33%
South West Wiltshire 34 13 38% 18 53%
Tidworth 49 25 51% 15 31%
Trowbridge 90 34 38% 29 32%
Warminster 48 17 35% 25 52%
Westbury 46 31 67% 14 30%
Wootton Bassett 69 34 49% 24 35%
Wiltshire 1,050 460 44% 387 37%
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2.4.2 Early opening/late closing

i 29% of all providers in Wiltshire start before 8am and 12% finish later than 6pm.

1 10% of all childcare providers in the county start before 8am and finish later than 6pm.

i 3% of childcare providers in South West Wiltshire and Marlborough have an early start before
8am and late finish after 6pm. Calne has the highest percentage of extended opening hours at
21%.

1 In the community areas of Melksham, Salisbury and South West Wiltshire, less than 15% of
childcare providers offer an early start before 8am. Amesbury, Calne and Pewsey have the
highest proportions of childcare providers (42%, 41%, 39%) that have a start before 8am.

q Amesbury, Corsham, Marlborough, Melksham and South West Wiltshire have less than 10% of
providers offering a finish after 6pm. Those community areas offering the most finish times after
6pm are Calne, Devizes, Malmesbury and Warminster.

i In the parent survey 5% of respondents reported a need for early starts before 8am and 6%

reported a need for care beyond 6pm.

Early start and late finish by community area (2010)

Early
start
Early Late before
All start finish 8am and
childcare | before after late finish

Community area providers | 8am % 6pm % after 6pm | %

Amesbury 103 43 | 42% 8| 8% 9] 9%
Bradford on Avon 41 9] 22% 5] 12% 5] 12%
Calne 56 23 | 41% 12 | 21% 12 | 21%
Chippenham 124 42 | 34% 12| 10% 10| 8%
Corsham 58 14 | 24% 5 9% 5| 9%
Devizes 67 21| 31% 12| 18% 10 | 15%
Downton (South Wiltshire) 28 7| 25% 4| 14% 3| 11%
Marlborough 29 5| 17% 1| 3% 1| 3%
Malmesbury 41 71 17% 71 17% 5] 12%
Melksham 44 6| 14% 2| 5% 2| 5%
Pewsey 33 13| 39% 4| 12% 4| 12%
Salisbury 90 14| 16% 10| 11% 8| 9%
South West Wiltshire 34 3 9% 2 6% 1 3%
Tidworth 49 17 | 35% 7| 14% 6| 12%
Trowbridge 90 22 | 24% 9] 10% 9| 10%
Warminster 48 15| 31% 8| 17% 6| 13%
Westbury 46 13| 28% 71 15% 6| 13%
Wootton Bassett 69 26 | 38% 7| 10% 7] 10%
Wiltshire 1,050 300 | 29% 122 | 12% 109 | 10%

50

Wiltshire Council Childcare Sufficiency Assessment




Holiday club places

i In Wiltshire there are a total of 2,870 school holiday places (including childminder places) which
is equivalent to 5% of the total 5-14 years population in the county.

i Corsham has the most places as a percentage of school age children at 11%. Mere (2.14%)

and South West Wiltshire (Mere, Tisbury and Wilton), Pewsey and Marlborough have the least

places as a percentage of their 5-14 population (2%).

We need to remember, however, that there are a number of unregistered holiday clubs around the
county which enable parents to work, such as the fun days organised in some schools, throughout
each school holiday, by Trowbridge Town Council. There are also a number of activity days around
the county organised by other agencies.

Holiday club places by 5-14 year old population (2010)

Total
Population | Holiday | Childminder | holiday | % of 5-14
aged 5-14 club holiday club years

Community area years places places places population

Amesbury 4,280 32 126 158 4%
Bradford on Avon 1,770 48 32 80 5%
Calne 2,700 90 94 184 7%
Chippenham 5,890 162 212 374 6%
Corsham 2,280 205 47 252 11%
Devizes 3,500 48 68 116 3%
Downton (South Wiltshire) 2,120 170 29 199 9%
Marlborough 2,630 32 18 50 2%
Malmesbury 2,120 145 29 174 8%
Melksham 3,430 74 25 99 3%
Pewsey 1,520 0 34 34 2%
Salisbury 5,540 92 86 178 3%
South West Wiltshire 2,440 24 27 51 2%
Tidworth 1,920 52 73 125 7%
Trowbridge 5,500 150 98 248 5%
Warminster 3,160 176 47 223 7%
Westbury 2,300 54 89 143 6%
Wootton Bassett 3,440 77 105 182 5%
Wiltshire 56,540 1,631 1,239 2,870 5%
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2.6 Care for over 8s

38% of providers in Wiltshire indicate that they provide care for over 8s.

South West Wiltshire (Mere, Tisbury and Wilton) have the least percentage of settings offering

care for over 8s with 24%, followed by Melksham with 27%.

1 Westbury and Tidworth community areas has the highest proportion of childcare providers
offering care for children over 8 years with 54% and 51% respectively.

= =

Over 8s childcare providers (2010)

% of providers
All Care for offering care for

Community area Providers over 8s over 8s

Amesbury 103 43 42%
Bradford on Avon 41 14 34%
Calne 56 26 46%
Chippenham 124 49 40%
Corsham 58 19 33%
Devizes 67 25 37%
Downton (South Wiltshire) 28 8 29%
Marlborough 29 8 28%
Malmesbury 41 14 34%
Melksham 44 12 27%
Pewsey 33 14 42%
Salisbury 920 30 33%
South West Wiltshire 34 8 24%
Tidworth 49 25 51%
Trowbridge 920 38 42%
Warminster 48 18 38%
Westbury 46 25 54%
Wootton Bassett 69 27 39%
Wiltshire 1,050 403 38%

2.7 Voluntary Childcare Register (VCR)

The Childcare Act of 2006 introduced a Childcare Register with two parts - a compulsory and a
voluntary part. The voluntary part of this register commenced in April 2007. People may choose to
join the voluntary part of the register if they are caring for children:

i in the home of one of the children, for children aged from birth to 17 years such as a nanny.

i aged from birth to under eight in provision that is exempt from compulsory registration, such as
sports coaching.

Through registering childcare providers, Ofsted aims to:
protect children.
make sure childcare providers meet the National Standards.

make sure children are safe, well cared for and take part in activities that contribute to their
development and learning.

promote high quality in the provision of care and learning.
provide reassurance for parents.

= = = =4 =
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There are currently 94 people and organizations on the Wiltshire Voluntary Childcare Register
(VCR). This number has been increasing steadily since the introduction of the VCR in 2007. This is
useful in enabling parents to claim Tax Credits for home care or activities.

2.8 Sustainability

Wi | t s dailyryeai® and childcare team use the following criteria for sustainability funding:

1. Sufficiency

Group requiring financial support to
continue where closure would lead to
insufficiency

Finance given alongside intense
business support. Particularly
applies to rural areas

N

. Quality

Group requires financial support to
improve quality of provision where
sufficiency may also be relevant

Finance may target employment
of administrative support to
improve above or to help with
recruitment of better quality staff
through agency

3. Unforeseeable
event causing

Group requires finance to cover event
that has caused closure or reduction

For example to cover staff wages
while roof is repaired and group is

hardship in service closed during that period

4. Seasonal or Group requires finance to cover low New group may not have planned
temporary temporary financial situation sufficiently for low income point of
variations in year or may be a low birth point in
numbers rural location

5. Vulnerable Closure of group would lead to loss of | Also requires intense support with
groups service for vulnerable group plan for recovery

6. Childcare at Group requires financial support Capital Investment has been high
Chi | dr e n| where programme is building and and a sustainability programme
Centres consolidating may be necessary to consolidate

and protect vulnerable groups

Previously budget was set aside for the above. From April 2010 there has been a supplement to the
free entitlement settings for smal |
budget as stronger business plans have embedded. Overall sustainability budget reduced to £35,000

2010-2011.

= A=A Ww

access.

rur al

Children with additional needs
577 (55%) providers indicated that they are able to care for children with additional needs.

The community areas with the highest percentages of providers offering care to children with
additional needs are Malmesbury (71%) and Bradford on Avon (66%).
All settings are inclusive but some do not have appropriate environments for complex needs or

setti

ngs. Chil

Providers indicating they will care for children with additional needs by provider type (2010)

dcare at

Total Number of providers who

providers | Number of providers will care for children with

in who will care for children | additional needs as a % of
Type of Care category | with additional needs providers in that category
Full daycare 125 87 70%
Other daycare (not full
daycare) 169 89 53%
Childminders 574 281 49%
Nursery class in school 11 3 27%
Breakfast clubs 49 32 65%
After school clubs 68 44 65%
Holiday clubs 54 41 76%

Total 1,050 577 55%
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Table showing providers who are able to care for children with additional needs, by

community area (2010)

Number able to care

% of providers
able to care for

Total for children with children with

Community area Providers | additional needs additional needs

Amesbury 103 52 50%
Bradford on Avon 41 27 66%
Calne 56 30 54%
Chippenham 124 63 51%
Corsham 58 32 55%
Devizes 67 42 63%
Downton (South Wiltshire) 28 18 64%
Marlborough 29 15 52%
Malmesbury 41 29 71%
Melksham 44 24 55%
Pewsey 33 13 39%
Salisbury 90 49 54%
South West Wiltshire 34 19 56%
Tidworth 49 27 55%
Trowbridge 90 50 56%
Warminster 48 28 58%
Westbury 46 26 57%
Wootton Bassett 69 33 48%
Wiltshire 1,050 577 55%

3.1 Supporting children with additional needs

Aiming High for Disabled Children (AHDC) has brought about a transformation for children with
additional needs. Funding for the Disabled Childrens Access to Childcare (DCATCH) has also
expanded the numbers of places for children aged 5-19. The childcare team has worked to help
childcare providers secure inclusive environments and expand places. It was an area for

development in April 2008 and is a working project. Data difficulties include:

i Wiltsh i r e

Counci l

|l aunched

0 T h wwluritagy yladabasenregister ofi |
disabled children and young people in Wiltshire (details can be entered electronically by

parents). The database is still in the process of being populated.

1 The range of additional needs to be provided for is wide. We endeavour to keep information at

ask to respond to individual parents/childrens needs.

There is some specialist provision currently available i four district specialist centres spread through
the county for under fives with complex difficulties and disabilities. These centres are working
towards providing wider childcare opportunities for parents but generally offer a limited number of
shorter sessions each week. The four centres are reporting higher numbers at present which
suggests strong demand. In the mainstream sector all early years groups benefit from a distinct
training programme and specialist support from our early intervention team and from a number of

specific initiatives.
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The early years and childcare team are currently supporting the following children aged 0-5 in
Wiltshire settings (including childminding settings):

Early Years Early Years | *Statements | Speech and ASD

Action Action Plus Language
2008/2009 219 360 21 239 31
2009/2010 189 461 29 395 51

* Statement total refers to any statement awarded during the early years foundation stage

As at December 2010 the actual number of children being supported by the early years and childcare
team is 777. Some children appear in more than one of the columns in the above table.

The information below shows the numbers of children in schools who have statements of special
educational needs and those who are on school action plus, along with their particular need.

Table showing the primary need of children in schools, with statements

Statements | SPLD | MLD | SLD | PMLD | BESD | SLCN | HI VI MSI | PD | ASD | OTH | Total
Primary 30 77 18 10 94 151 18 2 1 40 158 19 618
Secondary 81 95 8 1 67 82 14 4 0 27 93 25 497
Special 5 85 142 57 137 28 0 1 1 0 42 4 502
All 116 257 168 68 298 261 32 7 2 67 293 48 | 1,617
7.2% | 15.9% | 10.4% | 4.2% | 18.4% | 16.1% | 2.0% | 0.4% | 0.1% | 4.1% | 18.1% | 3.0% | 100.0%
Source, school census 1 January 2010
Table showing the primary need of children in schools, on school action plus
f\ﬁ'ﬂgﬁ' SPLD | MLD | SLD | PMLD | BESD | SLCN | HI VI | MSI | PD | ASD | OTH | Total
Plus
Primary 317 472 5 0 490 672 42 13 0 76 | 117 177 | 2,381
Secondary 341 234 2 1 549 137 26 4 0 45 66 228 1,633
Special 0 0 0 0 0 0 0 0 0 0 0 0 0
All 658 706 7 1| 1,039 809 68 17 0| 121 | 183 405 | 4,014
16.4% | 17.6% | 0.2% | 0.0% | 25.9% | 20.2% | 1.7% | 0.4% | 0.0% | 3.0% | 4.6% | 10.1% | 100.0%

Source, school census i January 2010

Key

SPLD Specific Learning Difficulties; MLD Moderate Learning Difficulties; SLD Severe Learning Difficulties; PMLD Profound
and Multiple Learning Difficulties; BESD Behaviour, Emotional and Social Development; SLCN Speech, Language and

Communication Needs; HI Hearing Impairment; VI Visual Impairment; MSI Multi Sensory Impairment; PD Physical
Difficulty; ASD Autistic Spectrum Disorder
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4 Cost of Childcare

In the 2010 provider survey we asked providers to tell us their hourly rate for each type of care they
offer. The cost of childcare varies between providers and some providers may offer subsidised
employer places. Items included in the price of some providers can vary, for instance snacks, lunch,
nappies and milk. Other providers may charge for these items separately. Some providers charge by
the morning/afternoon or whole days. Increasingly providers are offering hourly charges.

Cost of providers offering daycare (includes all types of provision where costs provided)

% of % of

providers providers

(who have (who have

Daycare less | informed us Daycare more | informed
than £4 per of their than £4.00 per | us of their

Community area hour costs) hour costs)
Amesbury 53 91% 5 9%
Bradford on Avon 12 63% 7 37%
Calne 38 97% 1 3%
Chippenham 60 82% 13 18%
Corsham 10 31% 22 69%
Devizes 37 84% 7 16%
Downton (South Wiltshire) 11 69% 5 31%
Marlborough 10 77% 3 23%
Malmesbury 17 77% 5 23%
Melksham 19 83% 4 17%
Pewsey 8 42% 11 58%
Salisbury 34 72% 13 28%
South West Wiltshire 14 54% 12 46%
Tidworth 22 79% 6 21%
Trowbridge 44 92% 4 8%
Warminster 26 87% 4 13%
Westbury 30 94% 2 6%
Wootton Bassett 25 86% 4 14%
Wiltshire 470 79% 128 21%
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Cost of before school provision (includes all types of provision where costs provided)

Before

Before % of providers | school club | % of providers

school club (who have more than (who have

under £4.00 informed us of | £4.00 per informed us of
Community area per hour their costs) hour their costs)
Amesbury 21 84% 4 16%
Bradford on Avon 2 22% 7 78%
Calne 19 95% 1 5%
Chippenham 34 85% 6 15%
Corsham 4 17% 19 83%
Devizes 18 75% 6 25%
Downton (South Wiltshire) 3 60% 2 40%
Marlborough 2 40% 3 60%
Malmesbury 5 71% 2 29%
Melksham 3 43% 4 57%
Pewsey 1 11% 8 89%
Salisbury 15 65% 8 35%
South West Wiltshire 4 44% 5 56%
Tidworth 7 54% 6 46%
Trowbridge 21 78% 6 22%
Warminster 10 83% 2 17%
Westbury 19 100% 0 0%
Wootton Bassett 4 31% 9 69%
Wiltshire 192 66% 98 34%

Cost of after school provision (includes all

types of provision where costs p

rovided)

% of providers

After school

% of providers

After school | (who have club more (who have

club under informed us of | than £4.00 informed us of
Community area £4 per hour their costs) per hour their costs)
Amesbury 21 81% 5 19%
Bradford on Avon 2 22% 7 78%
Calne 19 90% 2 10%
Chippenham 38 81% 9 19%
Corsham 4 17% 20 83%
Devizes 14 67% 7 33%
Downton (South Wiltshire) 2 40% 3 60%
Marlborough 3 60% 2 40%
Malmesbury 6 86% 1 14%
Melksham 8 67% 4 33%
Pewsey 2 22% 7 78%
Salisbury 17 63% 10 37%
South West Wiltshire 4 40% 6 60%
Tidworth 8 62% 5 38%
Trowbridge 26 87% 4 13%
Warminster 12 92% 1 8%
Westbury 22 100% 0 0%
Wootton Bassett 5 36% 9 64%
Wiltshire 213 68% 102 32%
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Cost of school holiday provision (includes all types of provision where costs provided)

% of providers | Holiday club | % of providers
Holiday club | (who have more than (who have

under £4 per | informed us of | £4.00 per informed us of

Community area hour their costs) hour their costs)
Amesbury 18 86% 3 14%
Bradford on Avon 1 17% 5 83%
Calne 0 0% 14 100%
Chippenham 31 89% 4 11%
Corsham 8 50% 8 50%
Devizes 15 94% 1 6%
Downton (South Wiltshire) 3 60% 2 40%
Marlborough 1 50% 1 50%
Malmesbury 7 88% 1 13%
Melksham 6 67% 3 33%
Pewsey 1 25% 3 75%
Salisbury 15 79% 4 21%
South West Wiltshire 5 83% 1 17%
Tidworth 7 54% 6 46%
Trowbridge 18 90% 2 10%
Warminster 8 80% 2 20%
Westbury 15 100% 0 0%
Wootton Bassett 3 27% 8 73%
Wiltshire 162 70% 68 30%
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4.1 Cost of childminders (2010)

i Hourly costs for childminders vary across Wiltshire. The average hourly cost for a childminder
looking after children during the day (0-4 year olds) is £3.67 (2010).

i Bradford on Avon and Corsham have the highest average hourly rates for childminders at over
£4.00.

i Amesbury and Calne have the lowest average childminder hourly rates at £3.23 and £3.35
respectively.

Average childminder cost (taking their daycare cost) 2010

Childminder -
average cost per

Community area hour Highest | Lowest
Amesbury £3.23 £5.00 £2.00
Bradford on Avon £4.10 £5.00 £3.00
Calne £3.35 £3.75 £3.00
Chippenham £3.73 £4.00 £2.74
Corsham £4.01 £4.50 £3.20
Devizes £3.47 £4.00 £1.67
Downton (South Wiltshire) £3.80 £5.00 £2.50
Marlborough £3.92 £4.00 £3.75
Malmesbury £3.59 £4.00 £3.40
Melksham £3.75 £5.00 £3.00
Pewsey £3.95 £4.50 £3.50
Salisbury £3.60 £5.00 £2.50
South West Wiltshire £3.89 £5.00 £3.50
Tidworth £3.55 £4.00 £2.25
Trowbridge £3.44 £5.00 £2.50
Warminster £3.51 £4.00 £2.75
Westbury £3.43 £3.60 £3.00
Wootton Bassett £3.67 £4.00 £3.00
Wiltshire Average £3.67 £4.41 £2.85
Wiltshire lowest £1.67

Wiltshire highest £5.00
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4.2 Cost of full daycare nurseries (2010)

i Hourly costs for daycare can vary. The average hourly cost for full daycare nurseries in
Wiltshire is £3.91.

i South West Wiltshire and Chippenham have the highest average hourly rates for full daycare
nurseries at £4.50 or more.

i Tidworth and Westbury have the lowest average full daycare hourly rates at £3.03 and £3.38

respectively.
Daycare provider

Community area average cost per hour | Highest | Lowest
Amesbury £3.67 £4.30 £3.00
Bradford on Avon £4.27 £5.25 £3.59
Calne £3.76 £4.08 £3.50
Chippenham £4.57 £7.50 £3.50
Corsham £4.22 £5.85 £3.40
Devizes £3.65 £4.20 £3.17
Downton (South Wiltshire) £3.71 £4.18 £3.30
Marlborough £3.91 £3.86 £4.00
Malmesbury £4.13 £4.95 £3.86
Melksham £3.64 £3.86 £3.20
Pewsey £3.80 £4.00 £3.60
Salisbury £4.05 £6.00 £2.62
South West Wiltshire £4.90 £6.00 £3.00
Tidworth £3.03 £3.70 £2.70
Trowbridge £3.66 £4.20 £3.00
Warminster £3.68 £3.86 £3.33
Westbury £3.38 £4.00 £2.93
Wootton Bassett £4.26 £8.00 £3.20
Wiltshire Average £3.91 £4.88 £3.27
Wiltshire lowest £2.62

Wiltshire highest £8.00
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4.3 Cost of preschools and playgroups (2010)

Preschool sessions can vary in length (normally between 2.5 and 3 or 4 hours). The free entitlement
funding often covers most of the cost of pre school care for 3 and 4 year olds. Some take two year
olds and apply an hourly rate. Pre schools may make additional charges for snacks, meals and
additional hours over 15. These are the hourly charges that pre schools have informed us about in
the 2010 provider survey.

1 The average hourly cost for pre schools in Wiltshire is £3.71.
i Marlborough and Pewsey appear to have the highest average hourly rates.
i Westbury has the lowest average pre school hourly rate at £3.18.

Pre school provider

Community area average cost per hour | Highest | Lowest
Amesbury £3.96 £6.00 £3.48
Bradford on Avon £3.56 £3.86 £3.00
Calne £3.41 £3.86 £2.22
Chippenham £3.81 £8.75 £2.18
Corsham £3.82 £4.00 £3.67
Devizes £3.74 £4.00 £3.53
Downton (South Wiltshire) £3.70 £4.33 £3.33
Marlborough £4.17 £8.83 £3.34
Malmesbury £3.67 £4.14 £3.50
Melksham £3.33 £3.90 £2.25
Pewsey £4.77 £8.70 £2.20
Salisbury £4.22 £6.56 £2.36
South West Wiltshire £3.98 £5.62 £3.00
Tidworth £3.39 £3.86 £2.80
Trowbridge £3.33 £3.80 £2.50
Warminster £3.29 £3.86 £2.60
Westbury £3.18 £3.53 £3.00
Wootton Bassett £3.37 £3.86 £2.75
Wiltshire Average £3.71 £5.08 £2.87
Wiltshire lowest £2.18

Wiltshire highest £8.83
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4.4 Cost of after school clubs (2010)
There were no cost figures provided by any after school clubs in Pewsey or South West Wiltshire.
Only one provider in Tidworth provided costs for their after school club.

The average hourly rate for after school clubs in Wiltshire is £3.59.

The community areas with the highest average hourly rates for after school clubs are Corsham
and Bradford on Avon with £4.83 and £4.64 respectively.

1 The community areas with the lowest average hourly rate for after school clubs are Malmesbury
and Tidworth with £2.59 and £2.91 respectively.

)l
)l

After school clubs

average cost per
Community area hour Highest Lowest
Amesbury £3.88 £4.30 £3.50
Bradford on Avon £4.64 £5.25 £3.66
Calne £3.67 £5.00 £2.33
Chippenham £3.89 £7.25 £2.40
Corsham £4.83 £9.00 £2.67
Devizes £3.50 £3.60 £3.40
Downton (South Wiltshire) £4.00 £4.00 £4.00
Marlborough £3.23 £3.40 £3.05
Malmesbury £2.59 £3.50 £1.93
Melksham £3.31 £4.00 £2.75
Pewsey * * *
Salisbury £4.15 £6.17 £3.20
South West Wiltshire * * *
Tidworth £2.91 £2.91 £2.91
Trowbridge £3.72 £4.10 £3.40
Warminster £3.38 £3.60 £3.05
Westbury £3.00 £3.00 £3.00
Wootton Bassett £3.18 £4.00 £2.36
Wiltshire Average £3.59 £4.61 £2.91
Wiltshire lowest £1.93
Wiltshire highest £9.00
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4.5 Cost of holiday clubs (2010)

There were no cost figures provided by any holiday clubs in Marlborough, Pewsey or South West
Wiltshire. Only one provider in South Wiltshire, Westbury and Wootton Bassett provided costs for
their holiday club.

The average hourly rate for holiday clubs in Wiltshire is £3.00.

The community area with the highest average hourly rate for holiday clubs is Bradford on Avon
with £4.63.

1 The community areas with the lowest average hourly rate are Downton, Calne and Westbury
with £2.00, £2.04 and £2.16 respectively.

T
T

Holiday clubs

Community area average cost per hour | Highest | Lowest
Amesbury £3.90 £4.30 £3.50
Bradford on Avon £4.63 £5.25 £3.65
Calne £2.04 £3.00 £1.00
Chippenham £3.84 £5.00 £3.00
Corsham £2.54 £3.00 £1.75
Devizes £3.15 £3.60 £2.69
Downton (South Wiltshire) £2.00 £2.00 £2.00
Marlborough * * *
Malmesbury £2.53 £3.50 £2.00
Melksham £2.38 £2.50 £2.25
Pewsey * * *
Salisbury £3.83 £4.25 £3.33
South West Wiltshire * * *
Tidworth £3.41 £4.00 £2.82
Trowbridge £2.38 £3.40 £1.35
Warminster £3.56 £6.00 £1.68
Westbury £2.16 £2.16 £2.16
Wootton Bassett £2.70 £2.70 £2.70
Wiltshire Average £3.00 £3.59 £2.45
Wiltshire lowest £1.00

Wiltshire highest £6.00
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4.6 Cost of breakfast clubs (2010)
No breakfast club costs were received from Pewsey, South West Wiltshire, Tidworth and Westbury.

The average hourly rate for breakfast clubs in Wiltshire is £3.56.

The community areas with the highest average hourly rate for breakfast clubs is Salisbury and
Wootton Bassett with £4.33 and £4.25.

1 The community areas with the lowest average hourly rate are Chippenham, South Wiltshire and
Melksham with £3.00 each.

)l
)l

Breakfast clubs

Community area average cost per hour | Highest | Lowest
Amesbury £3.90 £4.30 £3.50
Bradford on Avon £4.08 £5.25 £2.00
Calne £3.13 £3.60 £2.66
Chippenham £3.00 £4.00 £2.00
Corsham £3.30 £3.30 £3.30
Devizes £3.54 £4.00 £2.67
Downton (South Wiltshire) £3.00 £3.50 £2.50
Marlborough £3.89 £4.33 £3.45
Malmesbury £3.50 £5.00 £2.00
Melksham £3.00 £4.00 £2.00
Pewsey * * *
Salisbury £4.33 £6.00 £3.40
South West Wiltshire * * *
Tidworth * * *
Trowbridge £3.60 £4.10 £3.00
Warminster £3.28 £3.50 £3.05
Westbury * * *
Wootton Bassett £4.25 £5.00 £3.50
Wiltshire Average £3.56 £4.28 £2.79
Wiltshire lowest £2.00

Wiltshire highest £6.00
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5 Quality

Parents were asked in the parent survey™ if they were happy with the quality of childcare available.
The table below details the negative responses to that question. Overall 87% of parents were happy
with the quality of provision. Pewsey (67%), Chippenham (63%) and South West Wiltshire (63%) had
the highest levels of satisfaction with quality of childcare available. A humber of parents in each
community area were unable to comment on the quality of childcare.

Also in the parent survey, 11 parents indicated that quality issues prevent them using the childcare

they would ideally like to use. Other parents have indicated that the quality of care is good 1 125

parents specifically mentioned that they were very happy with the childcare they use, some noting

that their pre school, nurseryor chi |l dmi nder was O6fantasticbd. A cour
guality of food could be improved. A number of parents mentioned that childminders vary in quality

(ten parents made such comments) but the positive comments considerably outweigh these

comments.

Table showing the number and percentage of parents who are unhappy with the childcare

they have used recently and those who are unhappy with the quality of childcare available
Number of

Number of parents

parents unhappy

unhappy Percentage | with the

Total with recent | unhappy quality of Percentage
responses | use of with recent | childcare unhappy

Community Area to survey childcare use available with quality
Amesbury 189 5 3% 25 13%
Bradford on Avon 40 1 3% 4 10%
Calne 95 4 4% 11 12%
Chippenham 215 2 1% 36 17%
Corsham 92 3 3% 4 4%
Devizes 152 6 4% 14 9%
Downton (South 17 18%
Wiltshire) 95 2 2%
Marlborough 66 5 8% 9 14%
Malmesbury 30 5 17% 4 13%
Melksham 120 0 0% 19 16%
Pewsey 69 6 9% 6 9%
Salisbury 126 0 0% 17 13%
South West Wiltshire 62 1 2% 7 11%
Tidworth 56 8 14% 6 11%
Trowbridge 172 1 1% 31 18%
Warminster 105 0 0% 11 10%
Westbury 64 0 0% 12 19%
Wootton Bassett 96 2 2% 5 5%
Wiltshire 1,844 51 3% 238 13%

'8 parent childcare survey 2010, Wiltshire Council
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A sample of comments made by parents in the 2010 survey who state that their current
childcare arrangements do not meet their needs

Amesbury There is no after school care in village where child goes to school; not good
enough; there are no spaces; lack of under one places available in the area,;
no childminder wanted to do part time children as it affects their income;
preschool times 9 - 11.30 are odd hours; have to book well in advance which
is not always possible; staff not as friendly as should be; need more
interesting things for kids to do.

Bradford on Avon | | would like close to home childcare - not available at our village; would like
provision for working parents before and after school hours at school.

Calne School does not offer wrap around care; no special needs childminders and
no 1:1; none available to meet needs of special needs teenager and younger
siblings that is of a reasonable cost; there is none available; lack of info from
job centre about advice/support and not enough info about help with
childcare; no space in childminders for school pick ups; difficult to find
childcare that starts early in morning and runs into the evening; breakfast and
after school clubs would be great; it would be great if 'summer' babies could
be given some provision when they start school; lack of info about providers
‘embracing' special needs rather than being reluctant to have them - lack of
training and knowledge by providers.

Chippenham After school club ends too early - and is frequently booked up; the school has
no breakfast club; there is no childcare for evening workers that | can find in
my area and not due to lack of searching; since the closure of the college
playgroup not one nursery/playschool does the hours you want; no on-site
wraparound care at school; there is no facility for overnight care or care
before 0700 or after 1900; a dedicated website for the Chippenham area with
all local childcare is needed; Social Services should be funded to provide
more care for disabled children.

Corsham No transport between school and childcare and no childcare near school,
older children in particular would not be happy with the childcare that is
available; use holiday club ten miles away; 7am start would be a huge help.

Devizes Unable to locate a minder that will cater for all three children and is prepared
to do a school run; all childminders are fully booked; there is no childcare
available locally that covers unsocial hours - after 5/6pm, before school,
weekends; none of them picks up from school; there is no provision for
before/after school care at my school; holiday clubs need to cater for more
than 9am-3pm; | think its important to use the village pre school but it closes
at lunchtime; non-existent for over 13 year olds.

Downton (South There is no pre school within suitable walking distance from my daughters
Wiltshire) primary school; lack of availability - we have no after school care or holiday
schemes; isn't anything local; no suitable care before or after school; finding
space for three boys aged 3, 5 and 6 has proved impossible to do locally; a
pre school is very much needed in our area.

Marlborough There is no longer an after school club for my children's school and no
suitable childcare for holidays (leisure centre only 8.30 til 5.00); it doesn't
start early enough or finish late enough for hospital shifts; no out of school
hours provision at local primary unlike many other surrounding village
schools; need breakfast club, after school club, holiday clubs; need more
childminders.

Malmesbury There is no breakfast club or after school club that runs on a regular basis at
the school; after school clubs are free but often don't run late enough; have
to finish work early to collect from school; start work late after school run;
unable to attend courses that span beyond the school day.

Melksham School offers no breakfast or after school club. There are no childminders in
the village so school drop off/pick up would be difficult; getting childcare for
ADHD children would be greatly appreciated; childminder was forced to give
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up due to the demand of the paperwork involved and the poor pay; I think my
school is one of the only ones without breakfast club/early bird drop off

options.

Pewsey There is no provision in Pewsey; there is no after school club at the school;
need more childminders.

Salisbury No provision exists for autistic children in Salisbury for any term-time

playgroups; no after school care available; lack of good quality provision
locally; I had to call the council to get my child into John McNeil Opportunity
Centre as my health visitor didn't recommend this.

South West There is a lack of childcare provision in the school holidays (choice and
Wiltshire affordability); childcare provision in the school holidays is lacking. School only
offers before/after care; communications re options and activities could be
vastly improved in both school and local area; would like a breakfast club at
school/nursery for earlier starts.

Tidworth Not enough Childminders in the area not enough nursery places no all day
care for my 1 year old; none available; insufficient spaces; nursery hours not
suitable.

Trowbridge The local nursery does not provide care just for school times, we have to pay

for the full day; childminders do not know Makaton; unable to find affordable
childcare that the children want to do; childminders cannot 'sign' and some
do not wish to look after special needs children; pre school is fully booked
can only have certain days; need more after school and holiday clubs; there
could be more, within walking distance, with lower rates.

Warminster None available; provision for the disabled needed.

Westbury There is no registered childminder in village; none available; school holidays
are a big issue; the pre-school is very good but doesn't open long enough - |
am unable to get a childminder willing to collect from pre-school; Ofsted
sports clubs i _none take 3-4 year olds.

Wootton Bassett | There are no before school or after school clubs at the school where they
attend; it's not open early or late enough; there is none provided in Cricklade
- we struggle on bank holidays and teacher training days; it opens at 8.45 in
the holidays but 7.45 normally - parents don't go to work later just because
school's closed.

A selection of comments from parents who state that their current childcare arrangements do
meet their needs

Amesbury | have a very flexible childminder which is a huge support to me working;
after school club and holiday club are brilliant. He gets lots of activities and a
chance to socialise more; | prefer to use a childminder as they are more
flexible and give the home from home atmosphere; Kidz camp at 5 Rivers
was excellent for my son with special needs; timings are good which helps
both of us to work and the child tends to learn a lot at the nursery.

Bradford on Avon | Have been very lucky, a wonderful childminder we have used for 8.5 years;
Acorns preschool is a wonderful setting which the children love; my daughter
enjoys her nursery, which has a large garden.

Calne Buttercups Kindergarten is fantastic and enriching; excellent new nursery -
Little Angels in Calne; my childminder is fantastic and so popular with our 2
children; my daughters have been so happy at Buttercups and the
relationship they and myself have with the staff is excellent; we are extremely
happy with the quality of our child's nursery; the summer play scheme is
great.

Chippenham Our childminder is very accommodating with my shifts; pre school care -
Busy Bees Chippenham provided fantastic care; | have been really
impressed with Redland Nursery, they have cared for my son and
encouraged his development; | have used the same childminder since my
children were babies and they have benefitted from this consistent approach;
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clubs offered by Queens Crescent school before and after school have been
a great help; holiday clubs at the Olympiad and Springfield are very good;
after school club provision is excellent and very professional in a caring
environment.

Corsham

| am very happy with Box kids holiday club because they take the children
out for trips; current nursery are flexible and make me feel that both my
children and | are important; the nursery we use is fantastic and are flexible
wherever possible; Snapdragons in Corsham is great; pre school gives my
daughter the experience to be independent in a caring environment; very
reliable childminder i invaluable; flexibility of my childminder is absolutely
crucial to enabling me to work part time at the moment.

Devizes

Nursery staff are very friendly and both children love it there; | am happy with
my childcare provider, my daughter is well looked after and well fed; after
school club is fantastic, flexible and a safe environment; breakfast club at
Bishops Cannings preschool is well run and allows children of all ages to mix
and make friends; the childcare setting is fabulously run; my childminder is
flexible, fantastic with my child and a reasonable cost; pre school offers a
high standard of care, great staff and a good environment for my child;
provision at Appletree Early Years is outstanding - warm/safe/welcoming
environment.

Downton (South
Wiltshire)

Nursery is excellent and provides for all needs; excellent quality out of school
play based provision; breakfast club and after school club at the school are
great; fantastic, friendly, experienced staff at local preschool that are very
dedicated to the children's care and learning.

Marlborough

After school clubs are excellent value both educationally and financially.
There is no change of venue to resolve after school; breakfast and after
school clubs are really good at Preshute; our local preschool is brilliant and |
wish | could use it more often; we used a registered childminder for 4 years
which was excellent; the whole day preschool in Aldbourne is brilliant.

Malmesbury

We use an excellent nursery; the camp at Easton Grey provides a fantastic
after school service and are open until 6pm; very good nursery, top class
staff.

Melksham

The local council ran a week of childcare at local schools last summer at a
very competitive cost and my children enjoyed it; we have used Boomerang,
Melksham which was great as lots of activities; the nursery which my children
attend has been excellent so | do not worry about my children when | am
working; pre school works well and choices for 3/4 year old children are
good; the after school club at daisy chain whitley is good because they pick
up from the school; we've been extremely lucky to have a wonderful
childminder.

Pewsey

Have four hours a month respite care which is excellent; the childminder |
use in Pewsey is brilliant; Stepping Stones nursery and Great Bedwyn pre
school have both been fantastic; we currently use a fantastic childminder
who is extremely flexible and able to accommodate our needs.

Salisbury

We are very happy with our childminder and our son loves it there; pre school
has been a life saver; The childcare for my four year old is fantastic;
Bemerton Eagles was wonderful - onsite, reliable, high quality and could be
booked two weeks in advance for the days needed; Five Rivers Leisure
Centre Scheme in Salisbury is wonderful - varied and very supportive, my
daughter loves it; Stratford school provide a fantastic before and after school
club which is relaxed and fun - the children are somewhere they know with
people who know them well; St Osmund's 'Sunshine Club' is excellent - |
cannot speak highly enough of the staff and organisation of it.

South West
Wiltshire

The hospital's holiday club is a god send; the all day session at preschool is
great - our daughter really enjoys it; the holiday scheme for disabled children
run at Salisbury Leisure Centre by the council is excellent; we have an
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excellent after school club based on school site and also a holiday club;

Tidworth

Good pre school from 9-12 at Dragonflies; we have a very good registered
childminder; my childminder is brilliant and the local preschool as they offer
9.00-3.30.

Trowbridge

I have a great childminder and my children both love attending; taking child
at 7.45 allowed me to start work early and finish early; Studley Green nursery
is great, so is the childminder we use; the fun days held in schools, run by
Trowbridge Town Council are excellent in the holidays; nursery has been
great, both convenience wise and socially; we are extremely happy with our
nursery.

Warminster

Fantastic childminder who sees to all needs including food and transport;
Barney Lodge Nursery is excellent in every way; flexible childminder who
starts work at 7.30am; after school clubs are good - WASP run sports activity
days are also good.

Westbury

My childminder is experienced and excellent with my son who has
Aspergers; the nursery (Bright Stars) is excellent - very welcoming and
supportive; ask service and website is a good way to find childcare in the
area; | have a lovely childminder who | found on the government website;

I have two fantastic childminders and they fully understand all the children's
needs no matter what age, ability or disability; its brilliant.

Wootton Bassett

Current childminder cares well for our children, is honest, warm and flexible; |
am very pleased with the service we receive at Little Alberts Pre school in
Lyneham; my childs preschool is fantastic and the times fit in with school pick
up; | have a really great childminder; on site before/after school care is

fantastic; both local pre schools offer excellent care and range of activities;
pleased with the quality of nursery education and care.

5.1 Ofsted grades
5.1.1 Ofsted grades by type of care (information held by the Family Information Service
October 2010)
1 98% of childcare providers in Wiltshire ar e graded either O0Sati
60Outstandingd, by Ofsted.
q 69% are rated O6Good or Outstandingd.
i Just 1% were judged 6l nadequated
i 10% were judged. 60utstandingéb
q 59% of providers were rated as 060Goodd
q Ou't of School car e byGistedwWas@%o odd or better
Ofsted grades by type of care (2009-2010)
*%
Satisfact-
Total No *% Good | ory, good
grades grade and and
in currently | Inade- | Satis- Outstand- | Outstand- | outstand-
Type of care | category | available | quate | factory | Good | ing ing ing
Childminders 537 115 9 182 300 46 64% 98%
Preschools 100 9 1 23 65 11 76% 99%
Day Nurseries 163 5 2 33 101 26 78% 98%
Out of School
Clubs 29 11 0 9 19 1 69% 100%
All providers 829 140 12 247 485 84 69% 98%

*Percentage of known grades for that category of care
Data provided by the Family Information Service, October 2010
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5.1.2 Ofsted grades by community area

1 All providers in nine of Wi | t s I8icamendngy areas are judged by Ofsted to be satisfactory,
good or outstanding.

i Downton (South Wiltshire) (86%), Marlborough (97%), Malmesbury (97%) and South West
Wiltshire (97%) are the community areas where there is a slightly lower percentage of care
achieving 6Satisfactoryd or above.

1 Melksham (46%), Tidworth (50%) and Downton (50%) are the community areas where there
are the lowest percentage of providers receiving6 Good 6 or 06 OuweslyOfsteaddi ng 6

Ofsted grades by community area (2009-2010)

% % Satis-
No Good/ |[factory/

Total [grade |Inade- |Satis- Outst- [Outst- [Good/ Outst-
Community Area grades [stated|quate |factory |Good |anding [anding [anding
Amesbury 80 19 2 31 43 4 59% 98%
Bradford on Avon 26 7 0 5 17 4 81% 100%
Calne 45 9 0 13 26 6 71% 100%
Chippenham 90 10 2 23 56 9 72% 98%
Corsham 41 7 0 10 27 4 76% 100%
Devizes 56 4 1 14 35 6 73% 98%
Downton (South
Wiltshire) 22 2 2 8 8 3 50% 86%
Marlborough 38 4 1 9 22 6 74% 97%
Malmesbury 31 3 1 5 21 4 81% 97%
Melksham 28 6 0 15 9 4 46% 100%
Pewsey 23 6 0 9 13 1 61% 100%
Salisbury 64 10 0 12 43 9 81% 100%
South West Wiltshire 34 3 1 8 19 6 74% 97%
Tidworth 42 12 0 21 20 1 50% 100%
Trowbridge 68 18 1 19 41 7 71% 99%
Warminster 36 7 0 13 19 4 64% 100%
Westbury 41 5 1 12 26 2 68% 98%
Wootton Bassett 64 8 0 20 40 4 69% 100%
Wiltshire 829 140 12 247 485 84 69% 98%
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5.2 Childcare workforce qualifications

Registered childcare settings were asked in the Autumn of 2009 to provide details of the highest qualification of each of their member of staff, the
outcomes of which are detailed below. Childminders were asked for their qualifications in a separate survey carried out in the Spring of 2010. All
leaders in daycare settings have been provided with an action plan to meet the Government target for graduate leadership by 2015.

89% of all registered childcare settings supplied details about their qualifications.
41% of childminders responded to their qualifications survey.

72% of staff in settings are qualified to level 3 or above.

50% of childminders are qualified to level 3 or above.

93% of leaders in out of school clubs are qualified to level 3 or above.

43 daycare settings have at least one member of staff with Early Years Professional Status (EYPS). Another 39 daycare settings have a
member of staff working towards EYPS.

= =4 -4 -8 -8 -1

Qualifications of all staff in settings (2009/2010)

Total Number
settings Number | not
Level |Level |Level |Level |Level |Level |Level |Level in of staff | responding
1 2 3 4 5 6 7 8 Totals | category | listed to survey

Childminder 102 16 102 6 1 8 0 0 235 574 235 339
Daycare 8 225 1003 53 34 70 22 1| 1,416 170 1,546 16
Out of school

care 15 33 118 7 5 12 4 0 194 52 230 11
Preschool 8 91 222 27 14 26 10 399 97 485 7
TOTALS 133 365 1445 93 54 116 36 2244 893 2496 373
Level 6 7 Degree, Level 71 Masters/PGCE, Level 8 7 PHD/Doctorate
Qualifications of leaders (2009/2010)

Total No. of | Member of staff | Member of
Level |Level |Level |Level |Level | Level settings in | staff with EYPS staff working
3 4 5 6 7 8 Totals | category listed | Complete towards EYPS

Childminder 102 6 1 8 0 0 117 574 235 N/A N/A
Daycare 81 18 14 26 10 1 150 170 154 43 39
Out of school

care 30 3 3 1 1 0 38 52 41 N/A N/A
Preschool 53 10 8 9 7 0 87 97 90 2 0
TOTALS 266 37 26 44 18 1 392 893 520 45 39
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6 What have we learned about the supply of childcare?

1 In 2010 Wiltshire has 910 registered childcare providers.

1 Only 1% of childcare is provided by the local authority (maintained nursery classes). The
remaining providers are mostly from the private, voluntary and independent sector.

i 44% of providers are open for 10 or more hours a day.

i 38% of registered providers offer care for over 8s.

i Places with registered provision for over 8s provide for 1% of the 8-14 year old population in
breakfast clubs, and 2% of the population in after school clubs and holiday clubs.

1 Places in registered settings for 0-1 year olds provide for 21% of the 0-1 year old population.

1 Places in registered settings for 2 year olds provide for 63% of the 2 year old population.

1 Places in registered settings for 3-4 year olds provide for 60% of the 3-4 year old population.

1 Places in registered settings for 5-7 year olds provide for 18% of the 5-7 year old population.

1 At October 2010 98% of all providers were judged satisfactory, good or outstanding by
Ofsted.

1 69% of providers were judged as good or outstanding by Ofsted and 10% were judged as
outstanding.

i 69% of out of school clubs and 64% of childminders were judged as good or outstanding by
Ofsted.

1 29% of registered providers open before 8am and 12% stay open after 6pm.

1 38% of registered providers offer care for over 8 year olds.

1 94 individuals or organisations are on the Voluntary Childcare Register.

1 The early years inclusion team are currently supporting 777 individual children (December
2010).

1 Cost of childcare is as follows:

Type of care % of providers less | Average hourly rate

than £4.00 per hour

Daycare providers 79% £3.71

Breakfast clubs 66% £3.56

After school clubs 68% £3.59

Holiday clubs 70% £3.00

Childminders *76% £3.67

*Percentage of those supplying costs. 211 childminders have not told us about their costs.
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1 Methodology

A combination of quantitative and qualitative methods were used to gather data for demand. In the
Spring of 2010, the early years and childcare team distributed approximately 22,000 surveys to
parents in Wiltshire via nurseries, childminders, preschools, out of school clubs, schoaols, soft play
centres, ¢ hi,libdaries and wariooseothdr orgasisations. We also organised focus
groups of parents and attended stay and play sessions to talk to parents attending those sessions.
Professionals and organisations were asked to contribute to this assessment on behalf of the
people they represent whether they be lone parents, teenage/young parents, parents of disabled
children, young people, ethnic minority families, traveller families, foster parents etc. Their
comments are included in the appropriate section alongside the views expressed by parents from
the main survey and relevant focus groups.

2 Parent demand for childcare

2.1 Parent survey methodology

The parent and carer survey was carried out in the Spring of 2010. After an encouraging response
it was followed up with focus groups and visits to groups in the Autumn of 2010.

A copy of the questionnaire is included at the end of this document (Appendix 1).

The questionnaire was designed and responses input using Snap Survey software (with the option
of completing online). As most responses were on paper they were input online on receipt. More
parents completed the survey online than the survey conducted in 2006. The data was then
exported to Microsoft Excel to allow analysis by postcodes to community area level (using
Geographical Information Systems (GIS) mapping software). 27 questionnaires were returned with
no postcode and 26 were from parents who lived out of county. It was decided to remove these as
the majority of analysis was done at community area level and including these responses would
have distorted the overall results.

Parents were offered an incentive of winning one of ten £20 book tokens.

2.2 Parent focus groups methodology
Two focus groups were held for parents of older children with difficulties and disabilities. These
were held in Melksham and Salisbury.

The following events were attended by members of the early years and childcare team to talk to
groups of parents:

i StayandPl ay at Longf i el,GronbBridgel dr ends Centr e
1 Lone parent briefing at Chippenham Job Centre Plus
1 Baby Babble session at Wi ndmi (mlitareirer)l Chi | dr enos

At each focus group/session attended, parents were asked about their recent experiences of
finding and using childcare. The discussions focused on: current use and experience of finding
childcare; where they would look for childcare locally; what they are looking for from childcare and
what would be their ideal situation; whether they were aware of help with funding (tax credits, free
entitlement funding, salary sacrifice); affordability of childcare; issues for those with older
children/school age children, children with difficulties and disabilities and any other issues they
wished to discuss.
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2.3 Response to the survey
The following is a breakdown of the parents and carers who responded to the survey:

Community Area No. of % of No of % of children
respondents | respondents | children population
they have | (0-14)[1]
Amesbury 189 10% 357 4%
Bradford on Avon 40 2% 80 2%
Calne 95 5% 173 3%
Chippenham 215 12% 402 4%
Corsham 92 5% 183 9%
Devizes 152 8% 300 5%
Downton (South Wiltshire) 95 5% 193 5%
Malmesbury 30 2% 73 2%
Marlborough 66 4% 131 3%
Melksham 120 7% 242 4%
Pewsey 69 4% 138 5%
Salisbury 126 7% 222 2%
South West Wiltshire 62 3% 173 4%
Tidworth 56 3% 113 3%
Trowbridge 172 9% 313 3%
Warminster 105 6% 181 3%
Westbury 64 3% 131 3%
Wootton Bassett 96 5% 173 3%
Wiltshire 1,844 100% 10,691 11%

As Malmesbury produced just 30 responses, the results should be read with a little caution
throughout this analysis i although 30 responses is considered statistically reliable.

.4 Characteristics of the survey respondents
110 (6%) respondents were men.
221 (12%) were lone parents.
179 (10%) were military families.

164 (9%) respondents have a child aged 0-14 with difficulties or disabilities. 55 (3%)
respondents have a child aged between 15 and 17 with difficulties and disabilities.

The responses represented the following children:

- 307 aged under 2

- 245 aged 2

- 642 aged 3-4

- 951 aged 5-7

- 738 aged 8-10

- 573 aged 11-14

- 55 aged15-17 with difficulties and disabilities.

148 (8%) parents had a household income of less than £15,000.
85 (5%) parents were from black and minority ethnic groups.

18 (1%) were from households where neither parent works and 415 (23%) were from
households where one parent does not work.

4 (<1%) respondents were teenage parents and 34 (2%) were parents under the age of 25.

100 (5%) respondents stated that their currently childcare arrangements did not meet their
needs.

333 (18%) of respondents currently use no childcare at all.

= E N T\
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573 (31%) of respondents indicated that childcare issues had prevented either them or their
partner starting or keeping a job or training. 108 (6%) stated that both parents had been
affected.

86 (5%) respondents indicate that either their partner or themselves were seeking
employment and 46 (2%) were in education or training. 3% were seeking childcare to enable
them to return to work.

Current childcare use
18% of respondents use no childcare. For Wootton Bassett the figure is 30%.

Respondents from Marlborough (63%) and Malmesbury (62%) are more likely to use family
and friends. For Wiltshire the figure is 48%. Tidworth families are least likely to use family

and friends (30%) possiblydue t o the fact that the military f
close by.

23% of respondents like to use informal childcare (family and friends) because they like to

use someonetheyknow and trust. 20% |l i ke to use informal

pay for it. This figure rises to 32% for parents on a low income and 31% for parents of an
older child with disabilities.

8% use informal care because there is no suitable care available locally. This figure was 19%
for parents of older children with, 16% for parents of children (of any age) with disabilities and
for parents in Malmesbury 17%, Pewsey 13% and Melksham and Downton 13%.

27% of respondents use childcare occasionally as required (this could be as well as regular
childcare). Childcare use peaks in the middle days of the week then depleats on Fridays.
Just 2% currently use childcare on a Saturday and 1% on a Sunday.

Parents highest current use is after school care i 37% of respondents use childcare after
school. The next highest time for childcare is part-time in the school holidays (27%).

42% say that their current childcare arrangements meet their needs (57% for Warminster and
just 28% for parents of an older child with disabilities and 27% for Malmesbury and

Mel ksham). 5% say their arrangements do not mee
not ideal 6) .

Lone parents (12%) and low income families (13%) are most likely to be using childcare
beyond 6pm. For Wiltshire as a whole the figure is 7%. Parents in Tidworth are most likely to
be using childcare prior to 7am (13%) i the overall figure for Wiltshire is 6%.

Some quotes from parents:

local preschool that are very dedicated although we wish we could find one
to the children's care and learning. nearer to our home.
Parent from Downton Parent in Amesbury

Fantastic, friendly, experienced staffat\ Our childminder has been excellent

-

—

The childminder | use is brilliant. She
provides my son with a safe, happy and
educational time and is reliable,
considerate, helpful and friendly.

My childminder is experienced and
excellent with my son who has
Aspergers.

Parent from Westbury

Parent from Pewsey -
We are extremely happy with our Y It is always difficult to find people who are
nursery. The staff are fantastic and my adequately trained in lifting and handling

children are always very happy. when you have a child with a disability.

Parent from Trowbridge Parent in the Bradford on Avon

7€

< community area
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After school clubs help but finish too early.
Parent in the Warminster community area

| use the Town Councils fun days for
my son, the staff are all CRB
checked, friendly and polite and my
son enjoys them.

Parent from Trowbridge

Am very happy with current after school care
provider. They are friendly, caring and have
direct link with school so a seamless
transition.

Parent from Wootton Bassett

After school club is fantastic,
flexible and a safe environment.
Parent from Devizes

2.6 Future childcare use

Parents who indicated that their current childcare arrangements did not meet their needs were
asked when they need more childcare. The following table shows their responses. It also shows
the ages of child/children that the additional childcare is required for.

Table showing the additional care that parents would ideally like

Percentage

When additional care Number of of all

required parents respondents
Before school 208 11%
After school 349 19%
School holiday part time 341 18%
School holiday full time 93 5%
Daycare term time 60 3%
Daycare all year round 74 4%
Weekends 45 2%
Overnight 26 1%
Early mornings (before 8am) 99 5%
Late evenings (after 6pm) 110 6%
Total 1,405 *76%

*t should be noted that a respondent might have requested more than one type of care.

Table showing the age of the children that the additional care is required for

Age 2

and

under Age 3-4 Age 5-7 Age 8+ | Total
150 207 389 452 1198

98 of the children in the above table have difficulties and disabilities.
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We asked parents what was preventing them accessing the childcare they ideally would like to
use. The following table shows the most popular responses to this open ended question. The most
popular reason stated was that of cost, followed by unavailability and suitability.

Table showing the most popular things that prevent parents using the childcare they would

ideally like to use

What prevents parents using the childcare they
ideally would like to use?

Number of
parents noting
this as areason

Cost

290

Availability/no provision

169

No after school club/provision

79

No provision before school

62

Unsuitable due to my child's disability/special need

23

Not suitable

20

Preschool only open 9-12 3 days a week/not enough
sessions/not open long enough/open term time only

18

Not enough spaces

17

Nothing for older children/that they'd enjoy

16

Transport/travel

15

Doesn't open early enough

15

Trust/not happy to use a complete stranger

14

Unavailable in school holidays/not enough choice in
holidays

14

Ad hoc care not available

13

Timings

12

Doesn't open late enough

12

Lack of flexibility/rigid session times

12

Quality

11

Holiday clubs not open for a full working day/week/all
of holidays

10

Location

My working hours/working patterns/irregular need

Lack of choice

00 (00 |00

In the survey conducted in 2006 the question was n o
woul d enable you to use

t he
chi

t worded i n
more oOr SoOme

same wa
| dcare?

boxes. However, 40% of parents answered that if childcare was less expensive they would be
encouraged to use more of it. Another 24 parents suggested that there should be more help with
paying for childcare. The figure in the above table is 16% of responses.

Parents were then asked what using this additional care would enable them to do. The top two
activities were around working and working more hours, followed by relying less on friends and
allowing the parents to be more flexible in their current jobs and reducing stress.
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Table showing what using the additional care indicated in the previous table would enable
them to do

Number of parents
What would the additional care indicated noting this as a
above enable parents to do? reason
Work more hours 179
Return to work/work/start my own business 119
Rely less on friends/family/give them a rest 78
More flexibilty at work/attend meetings etc. 55
Less worry/relax more/less stress/peace of mind 49
Study/training/qualifications/degree 31
Get to work on time/start earlier 31
Have more money 24
Have a life/time to myself 21
Better work/life balance/quality of life 18
Work different/better working hours/normal 17
Spend more child with sibling/s 17
Stability/consistency/routine for children 15
Progress/ have a career again/ better career 13
Work the hours I'm supposed to 12
Stop taking unpaid holiday/using leave 11
Get some respite 9
Get things done around the home 9
Time with my partner 8
Make work easier 8
Perform better in my job/be more
effective/reliable 7
Give my children more interesting/focused
activities 7

2.7 Parents of children with additional needs

Observations from the parent survey:

1 204 respondents had a child with additional. The table below shows the ages of their children
but, apart from children over 14, we cannot be sure which of their children has additional

needs:
Age of child Number of
children

Under 2 year olds 19
2 year olds 18
3-4 year olds 45
5-7 year olds 89
8-10 year olds 108
11-14 year olds 108
15-17 year olds 55
Total children 442

i 20% of parents of children with additional needs use holiday care. The figure for all
responses for Wiltshire was 16%.

24% use after school clubs compared to 16% of all Wiltshire responses.

13% use other types of care compared for 4% of all Wiltshire responses. The other types of
care used include respite care, social services child sitting, boarding and district specialist
centres.
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1 16% of parents of children with disabilities said that they used informal care because there
was no suitable care available. This compares to 8% of all responses.

1 These parents are more likely to use care occasionally and at weekends, this is most likely
for respite care.

i Only 30% of parents of children with additional needs indicated that their current childcare
arrangements meet their needs. This compares with 42% of all responses for Wiltshire. 9%
said that their current arrangements definitely did not meet their needs, compared to 5% of
Wiltshire responses.

i 27% of this group of parents would like additional care part time in the school holidays
(compared with 18% of all Wiltshire responses). 12% would like late evenings compared with
6% of all responses.

1 25% of this group indicated that there was no suitable childcare close by, compared to 15%
of all Wiltshire responses.

i 22% of t hese par eratbfind autahodttchildcareocampardd to 12% of all
responses.

i 43% state that a lack of suitable childcare has been a barrier to working or training in the last
year, this compares with a figure of 30% for all Wiltshire responses.

1 50% of this group are aware of the childcare element of working tax credits compared to 16%
for Wiltshire.

1 This group of parents are more likely to be lone parents (20% compared with 12% of all
responses).

1

A higher proportion of this group of parents are not in paid employment (27% compared with
20% of all responses).

2.8 Parents of older children (aged 10 and over) with difficulties and disabilities

Some observations from the parent survey:

19% of respondents in this group stated that they use informal childcare because there is no
formal childcare locally. This compares to 8% of all Wiltshire responses.

Parents of older children with additional needs were more likely to use care at weekends and
occasional care, than other parents.

This group of parents were less likely to say that their current childcare arrangements suit
their needs 1 the figure was 28% compared to 42% of all responses.

28% of parents of older children with additional needs want to use more part time holiday
care. 12% would like care later in the evening (after 6pm).

This group were more likely to say that there was no suitable childcare close by them. The
figure was 28% compared to 15% of all responses.

25% of these parents dondt k n othiscarmhparesdo 12%of f i nd o
all responses.

Just 18% of these parents felt that there was enough childcare in their area compared to a
figure of 35% of all responses.

50% of respondents in the group know about the childcare element of working tax credits
compared to 16% of all Wiltshire responses.

Parents of older children with additional needs are less likely to have used salary sacrifice
vouchers (9% compared to 22% for Wiltshire). 42% stated they did not know about salary
sacrifice. This compares to 33% of all Wiltshire responses.

1 21% of this group were lone parents compared with 12% of all respondents.
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Summary of focus groups
Two focus groups were held in October 2010 with parents of children with difficulties and
disabilities; one in Salisbury and one in Melksham.

Parents were aware of the Family Information Service at ask and had contacted them to assist in
finding childcare when they needed it.

One set of parents used an after school club in Cricklade which had worked well for their 12 and
13 year old children with additional needs (but this was used mainly for respite rather than
childcare). In the past a childminder had been used but the childminder found it difficult to care for
them and, after cutting the hours, eventually they stopped using her. An older daughter in the
family now mainly cares for the children which puts a lot of pressure on her. There were no
childminders in Cricklade however when they were searching for a replacement. The parents felt
that childminders tend to stop caring for children once they reach secondary school age.

One family had received some Local Options funding which enabled them to employ a peer
mentor for her young teenagers. The mentor was found through a social network site, through a
friend of a friend. The mentors were keen on their role and the young children with difficulties liked
it because it gave them independence. This is not really used for childcare though.

Some children had attended a dance class after school and Aiming High for Disabled Children
funding paid for the taxi home which was well appreciated.

Some parents found that some staff were not well trained in inclusion or bullying issues and had
had found this in the past.

Parents want there to be somewhere for their children to go where they are happy, are stimulated
and safe. Others may prefer to be cared for at home. Someone in the home may be preferable.
Some children do need to be motivated to mix with other children though.

Not all areas have Bridging Projects (youth clubs specifically aimed at disabled young people aged
13-19). One parent who lives in the north of the county had to take their child to Swindon to attend
one.

School holidays can be difficult. One parent found some fantastic activities but they are for 3 hour
sessions and so parents have to take leave to pick the children up or use family or friends to help.
It can be difficult when mum and dad both work long days. Wiltshire Council leisure centres take
children up to age 18 if they offer childcare. A combination of different childcare is often used in the
holidays.

Some parents use salary sacrifice employer vouchers to help pay for childcare.

2.9 Low income families

For the year 2008-2009,18.71% of eligible families®’ in Wiltshire claimed the childcare element of
the working tax credits. This is slightly above the national average of 17.98%. There has been a
steady increase over the last few years. In 2005-2006 it was 16.01%, for 06-07 17.25% and for
2007-08 it was 18.48%. A snapshot taken at July 2010 showed the percentage of eligible
claimants claiming the childcare element of working tax credits was 19.08%. This is still above the
national figure. The current target is 20%.

" Working families claiming me than the family element of Child Tax Credits
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Observations from the parent survey:

1 Parents on low incomes are less likely to use a nursery (15% compared to 22% of all
Wiltshire responses).

i This group of parents were more |likely to say t
cost anything (32% compared to 20% of all responses).

1 40% of these parents use childcare occasionally as needed. This compares to 27% of all
Wiltshire responses.

1 Parents on low incomes are more likely to use childcare at weekends, overnight and late
evenings.

i Parents on low incomes would like more full time school holiday care (9% compared to 5%
Wiltshire figure). They would also like more late evenings (9% compared to 6% of all
responses).

1 51% say they would |Iike to use more formal chil
36% of all Wiltshire responses.

i This group of parents were more likely to say they were unhappy with the quality of childcare
(21% compared to 12% of Wiltshire responses).

i 28% of this group of parents dondt know about ¢
Wiltshire responses.

1 This group of parents were more likely to use working tax credits and the childcare element
of working tax credits.

i 62% of this group are lone parents compared to 12% of all Wiltshire responses.

i 14% of this group of parents have a child with a disability (compared to 9% of all responses).

i 30% of this group are not in paid employment compared with 20% of all Wiltshire responses.

9% of partners of respondents are not in paid employment compared with 3% of all Wiltshire
responses).

1 Parents from low income families are more likely to finish after 6pm, work evenings, nights
and weekends and working changing shift patterns.
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Affordable childcare places

Below is a table showing the number of affordable childcare places within the county mapped

against the estimated number of low income families (with dependent children 0-16). The
community areas where there are fewer affordable places are South West Wiltshire (0.3), Pewsey

(0.6), Salisbury (0.6), Marlborough (0.7), Trowbridge (0.9) and Bradford on Avon (0.9). Calne,

Chippenham and South Wiltshire (Downton) have the highest rates at 1.9 places per low income

household.
Number of
affordable
Estimated | childcare
% of no. of low | places per
house- | Estimated | income low
No. of | holds number of | house- income
Total no. | Total *low earning | house- holds with | house-
of no. of income | less holds with | dependent | hold with
Community affordable | house- house- | than dependent | children dependent
area places holds holds | £15k children (0-16) children
Amesbury 657 | 11,614 | 1,740 15% 3,514 526 1.2
Bradford on
Avon 295 7,050 1,123 16% 2,084 332 0.9
Calne 717 8,969 1,284 14% 2,697 386 1.9
Chippenham 1,449 | 17,258 | 2,565 15% 5,152 766 1.9
Corsham 561 8,277 1,312 16% 2,488 394 1.4
Devizes 737 | 12,825| 2,160 17% 3,914 659 1.1
Downton (South
Wiltshire) 539 6,949 967 14% 2,087 290 1.9
Malmesbury 655 7,321 914 12% 2,186 273 2.4
Marlborough 289 8,998 | 1,319 15% 2,715 398 0.7
Melksham 590 9,875 1,755 18% 2,972 528 1.1
Pewsey 140 4,593 747 16% 1,376 224 0.6
Salisbury 613 | 20,033| 3,549 18% 6,002 1,063 0.6
South West
Wiltshire 201 | 10,945| 2,096 19% 3,199 612 0.3
Tidworth 317 5,054 727 14% 1,423 205 1.5
Trowbridge 860 | 19,055| 3,151 17% 5,577 922 0.9
Warminster 777 10,622 1,966 19% 3,116 577 1.3
Westbury 652 7,932 1,283 16% 2,329 377 1.7
Wootton Bassett 640 12,072 1,670 14% 3,657 506 1.3
Wiltshire 10,689 | 189,442 | 30,328 16% 56,488 9,038 1.2

*low income is a household income falling below 60% of the average income
NB An affordable place is an hourly rate of less than £4.00 which equates to the estimated average rate paid to
providers for free entittement' funding.

In some cases the care may only be affordable if the child stays in the care for the entire time a settingisopen.| t 6 s

important to remember that some settings require some items to be supplied by the parent eg nappies, food and milk or
charge extra for meals, snacks etc.
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2.10 Lone parents

The 2001 Census tells us that there were 8,414 lone parents in Wiltshire. 5,101 of whom were
working either full time or part time. 3,120 lone parents in Wiltshire are on benefits (1.1% of the
working age population). The percentage for the South West is 1.3% and for Great Britain 1.7%.

From October 2008 lone parents moved from Income Support onto Jobseeker's Allowance when
their youngest child became 12. This was lowered from age 16. In October 2009 the age of the
youngest child was lowered to age ten and in 2010 lowered to age seven. These changes will not
affect parents who are claiming Income Support for another reason, such as having caring
responsibilities, ill health or a disability. This change alone will mean an increase in parental
demand for childcare as lone parents will be required to try to find employment for 16 hours per
week or more.

For the period April 2009 - April 2010 the Families Information Service received enquiries from 301

lone parents including 24 enquiries made through a Lone Parent Adviser. Working with these

advisers, lone parents are offered free of charge 6t ast er sessionsd at chil dca
allow them to gain confidence in leaving their child to encourage them to return to work.

The Family Information Service also offers an estimator service; a computer programme that will

provide an estimate of a familydés entitlement to (
Tax Credits and Salary Sacrifice. From July T September 2010 this service was used to advise

149 families.

Discussion with lone parents at Chippenham Job Centre Plus

Only four lone parents attended a session on 30 September 2010. Two of the parents had used
childminders in the past and found them very flexible. One parent had a child with special
educational needs and felt that one to one care was needed. However, the parent had not heard of
the Family Information Service and was provided with contact details.

Lone parent advisers informed that when childcare was flagged up as a barrier to lone parents
taking up employment it tended to be care for older children in holiday and after school clubs and
often for older children and children with additional needs.

Observations from the parent survey:

1 Lone parentsaremorel i kely t o say that they use infor mal
for it (25% compared to 20% of all responses).

1 Lone parents are more likely to use childcare at weekends, before and after school, during
the evening after 6pm and for overnight care. They are less likely to use daycare term time

only.
i This group of parents were less likely to say that their current arrangements meet their needs
(33% compared to 42% of all responses). 8% said

meet their needs compared to 5% of all responses.

1 Lone parents are requesting more full time holiday care, more weekend and overnight care
and more care after 6pm.

1 Lone parents were more |ikely to say that chil d
compared to 15% of all responses).

i 49% of lone parents said that there could be more choice of childcare in their area. The
figure for all Wiltshire responses was 39%.

q 40% of lone parents said that the lack of suitable childcare had been a barrier to them
working or training in the last 12 months. The figure for all responses was 30%.

1 28% of | one parents didnét know about childrenéd
20%.

'8 Nomis official labour market statistics May 2010
84 Wiltshire Council Childcare Sufficiency Assessment



1 The percentage of lone parents using Working Tax Credits was 68% compared to 41% for all
responses. 53% are using the childcare element of Working Tax Credits compared to 28%
for all responses.
i 8% of the lone parents use or have used salary sacrifice childcare vouchers compared to
22% for all responses. 42% di dn 6domparadadon83%adfout s a
all responses.
17% of the lone parents had a child with disabilities compared to 9% of all responses.

Lone parents were just as likely to be in paid employment as all other parents but were more
likely to be working less than 16 hours.

E ]

The free hours enable me to work part-time.
o A lone parent
After school clubs are good but finish too

early at 4pm. School libraries close too
early - before 4pm. Homework clubs

finish by 4pm. Flexible childminder is My childcare has worked well because it's close
invaluable. to home and my children like the people who run
A lone parent it and the children who go there but perhaps a
bit more help for single parents in the way of
cost.

A lone parent

2.11 Ethnic minority parents
Over the recent years a high number of Eastern Europeans have migrated to Wiltshire. The towns
that have experienced the highest influx are Salisbury, Trowbridge, Chippenham and Devizes.

The early years inclusion advisers provide advice and support when requested by settings where

they have children with English as an additional language (EAL). Often this will be raised during a

routine support visit. The inclusion adviser promotes6 Suppor t i ng ing Bnglislkdasan | ear n
additional |l anguaget6 (DCSF, 2007) helping setting:s
these children, they also have a wealth of other dual language resources to support settings in

communicating with their families such as Surestart leaflets and the Common Assessment

Framework, both of which are available to a number of languages. The inclusion advisers will meet

with families if required to plan appropriate provision and look at future needs. If required the

inclusion adviser will work closely with the ethnic minority achievement service bilingual

assistances to provide more in-depth support for parents.

Wi | t s Ramity ;nforsnation Service has produced a dual language leaflet in Polish and Bengali
and they are available around the county, including ch i | d ceeatres s

Observations from the parent survey:

1 There were 85 respondents to the parent survey who were from a black or minority ethnic
origin. For the purpose of thi s orteh@othSigrowpe have
will incorporate the eastern European community.

1 Parents from minority ethnic groups were less likely to say that they preferred to use family
and friends (28%) as opposed to 37% of all parents responding to the survey.

i 20% of this group of parents did not know where to look for information on childcare. This is a
high percentage given the response from all parents (12%) perhaps indicating a need to work
on reaching this group of parents with information.

1 Parents in this group were more likely to state that childcare had been a barrier to work or
training for themselves or their partner (55% compared to 35% for all Wiltshire responses).
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Issues tended to be about affordability of childcare, children starting school part time, not

being able to attend meetings and training and working less hours due to school hours,

rather than anything rel at edorissoes.t hese parentsbo
i 29% of these parents stated that they did not know about ch i | d ceetre$(20% for all

responses). Again, this may be an indication of a need for work in informing parents from

ethnic minority groups.
i 16% of ethnic minority respondents stated that they were not aware of working tax credits

compared to 4% for all Wiltshire responses. Perhaps another information need indicator.
i This group were more likely to work changing shift patterns - 16% of respondents and 21% of

partners (8% and 14% for all respondents to the survey).

Some comments from ethnic minority parents:

What worked well: Extremely flexible

My child enjoyed summer play scheme childminder. What could be improved:

and staff were very good with him more school could offer more after school clubs
funding for 1:1 would be a potential aimed at EYF/Y1&Y?2 children. Current offer
improvement. focuses on KS2 children.

Parent from Devizes Parent from Chippenham

_—

| managed to get my son into the John
McNeil Opportunity Group during pre-school
- | had to call the council for this as my
health visitor didn't recommend it.

Parent from Salisbury

My childminder is very flexible which is \
good for us as my husband works shifts.

But had difficulties with other childminders

not starting early enough. Also more
information about childcare options would

be welcome.

Parent from Salisbury /

2.12 Service families

Wiltshire is home to a wide range of military bases. The Army has bases at Tidworth, Bulford,
Larkhill, Warminster and the headquarters of the Army at Wilton. In addition there are a number of
smaller locations at Winterbourne Gunner and Netheravon as well as many training camps on
Salisbury Plain. The RAF are located at Boscombe Down and Lyneham. There are around 15,000
military personnel stationed in the county at any one time.

In 2007 there were approximately 7,910 children from military families aged 0-16 in the county.
This is made up as follows:

O7 4year |5-10 11-16
olds year olds [ year olds | Total
3,085 3,243 1,582 | 7,910

Source: Economic Regeneration and Intelligence Team

Below is a table showing the number of service children attending Wiltshire maintained schools
over the last 5 years. The numbers, in total, have remained fairly static at around 3,000 for primary
children and around 1,500 for secondary children.
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5-10year |11-16
Year olds year olds | Totals
2005 3,067 1,503 4,570
2006 2,863 1,447 4,310
2007 3,063 1,550 4,613
2008 2,835 1,653 4,488
2009 2,869 1,431 4,300

Source: Wiltshire School Accounting and Budget Support Team

Changes i n miltary pomilatiorr ase @plored further in the Area Profile Section of this
report.

On the Free Entitlement Funding (FEF) headcount forms, providers are asked to indicate if a child
is from a military family. In the Summer Term 2010 446 three and four year olds from military
families were claiming FEF grant with a Wiltshire childcare provider. This number may be slightly
higher as children may be recorded as simply from Wiltshire rather than as military when recording
their residency.

Visit to Wi ndmil!|l Hi | | Chil drenbdés Centr e, Ti dwor tt

During October, two colleagues in the early years and childcare team visited a baby babble

session at Wi ndmi | | Hi | | Chi | theirehidtae isSums Moneeof t 0

these parents were currently working as their babies were fairly young.

About half the parents attending had not heard of the Family Information Service or how they could
provide parents with information about financial issues and childcare provision so were given
leaflets as at least three of the parents were thinking of going back to work. One parent used the
internet when searching for childcare and spoke to friends.

One parent would like to use the breakfast club at the junior school but found this too expensive for
two children. In the past this parent had been able to work school hours so worked around her
school age children.

One parentds mother in | aw was a childminder
would consider using a nursery a couple of time a week for the interaction.

The staff at t hseggesthditHereé was alack of babyplagesin Tidworth although a
new nursery is due to open March 2011.

Some comments from parents of military families:

There is only limited provision of holiday clubs
i.e. they only run for part of the holiday, or those
that run for all of the holiday are too far away.
- Parent from Tidworth

There is no provisi
school clubs end at 4pm.
Parent from Corsham

Nothing available 8-8.30 at primary school It does not exist in Lyneham, where | live.
age. Parent from Lyneham

Parent from Warminster

Availability and suitability [are issues] - difficult finding
someone appropriate to look after a 15 year old boy.
Parent from Upavon
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There is no after school club available at my

daughter's school and it is difficult to find a | do wish our village preschool offered
suitable childminder for 2 afternoons childcare through lunchtime.
because of her additional needs. Parent from a small rural preschool

A parent from Wilton

I have twins and occasionally it would be nice to
Not enough childminders in the area, not go out in the evening however | do not have
enough nursery places, no all day care for family that live close and it is difficult to find
my 1 year old. babysitters for twins.
Parent from Tidworth Parent from Salisbury

2.13 Teenage and young parents

Wiltshire has a teenage pregnancy rate of 31 (quarter one 2009) per 1,000. This equates to
approximately one in 32 young women becoming pregnant before they are 18. This is below the
national average of 39.8 (quarter one 2009).

El even (9%) of Wil tshir etessamomgthechighest 20% in&Etmglarids pot s 6 wi
(2004-2 006 dat a) . Rates of teenage pregnancy are high
however these added together do not create a significant proportion of our teenage pregnancy

rate.

Why teenage pregnancy matters

Whilst many young parents will have positive parenting experiences, evidence clearly shows that

having children at a young age c an-bethqaambsgverelly oung wc
limit their education and career prospects. Longitudinal studies show that children born to

teenagers are more likely to experience a range of negative outcomes in later life and are up to

three times more likely to become a teenage parent themselves. The facts are stark:

1  Atage 30, teenage mothers are 22% more likely to be living in poverty than
mothers giving birth aged 24 or over, and are much less likely to be employed or
living with a partner.

Teenage mothers are 20% more likely to have no qualifications at age 30 than

mothers giving birth aged 24 or over.

Teenage mothers have three times the rate of post-natal depression of older

mothers and a higher risk of poor mental health for three years after the birth.

The infant mortality rate for babies born to teenage mothers is 60% higher than for

babies born to older mothers.

Teenage mothers are three times more likely to smoke throughout their pregnancy,

and 50% less likely to breastfeed, than older mothers - both of which have negative

health consequences for the child.

1 Children of teenage mothers have a 63% increased risk of being born into poverty
compared to babies born to mothers in their twenties and are more likely to have
accidents and behavioural problems.

1 Among the most vulnerable girls, the risk of becoming a teenage mother before the
age of 20 is nearly one in three.

= = =2 =4

Now that there are no creche services available at any of the Wiltshire College campuses, it is
proving increasingly difficult for young parents to access convenient, high quality childcare in order
to continue their studies.
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Lack of on-site facilities makes breastfeeding difficult, and adds to the worry faced by young
mothers when returning to education.

Additionally, the rules around Care to Learn (funding for childcare for young parents who are
learning) have changed. Previously, a young mother's own parents could become registered
childminders and care for the baby themselves. Now the rules have changed as they have to
prove they are caring for other children as well as their own grandchildren. This has put many
grandparents off the idea, adding yet another strain for young mothers who are unwilling to leave
their baby with 'strangers'.

In the financial year 2009/2010 the Family Information Service advised 45 teenage parents about
childcare issues.

Observations from the survey:

There were 34 respondents who were aged under 25. 12% of them expressed a need for more
daycare all year round and more care after 6pm. This percentage is higher than the Wiltshire
figures of 6% and 4% respectively. The ages of the children they would like care for was mostly for
under 1 year olds and 3 year olds. 47% of young parents said they would like to use more

childcare but zoWladmoéyowrfdopar éents didndét know whe

childcare. 47% of young parents were not in paid employment i 44% of those were a stay at home
parent,18% were seeking work and 9% were in education or training.

Some comments from young parents:

Before and after school facilities at Cost [is an issue]. Too expensive so
preschools help. currently rely on family and friends.
Parent from Trowbridge Parent from Devizes

2.14 Traveller families
Wi | t s thavelleeaaliscation service provided the following information:

In Wiltshire there are currently 16 private traveller sites and four fairground yards where families
live in the winter. There are six council sites and one transit site. There are also about 16 housed
families. There are currently 328 traveller children in Wiltshire. 81 are 16+, 59 are under five years
and 188 are age 51 15 years.

Families move regularly and often by the time they have enquired about childcare they have
already moved on. They do not need before/after school care or holiday clubs as their culture
tends to be that traveller mothers do not work. Transport can be a big issue. Traveller families tend
not to own a car and if they do, fathers use it for work.

Traveller families tend to be reluctant to take up the Free Entitlement Funding (FEF) but the
traveller education service continue to encourage take-up. Some traveler children are accessing
the 2 year old funding offer for deprived 2 year olds.

2.15 Foster parents

At 30 September 2010 there are 371 looked after children in foster care (figure for September
2008 was 310). Family placement officers report that most of their childcare needs are met within
the service in that childcare between foster carers enables cover for emergencies, particularly for
younger children. Foster parents occasionally use childminders which they find through the Family
Information Service and this has proved successful on occasions. One problem that foster parents
face is that most of the childcare needed is irregular which makes it hard to achieve consistency
when childminder availability varies.
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Another problem that foster carers face is around children who are non school attendees. Some
young people in placements have not had education provision for several months because they
cannot engage with the programme. That leaves the carers with the care of the young person all
day which can put additional pressure on the placement.

2.16 Parents of older children

Observations from the parent survey:

455 (25%) responses to the parent survey were from parents who have children aged 8+ only.
This enables us to analyse responses from parents of the older age range of children. Some key
points were:

1 This group of parents stated more use of family and friends (57%) than the Wiltshire average
(48%). 30% stated that they use no childcare at all (18% Wiltshire average).

Only 36% of parents of older children said that current arrangements meet their needs,
compared with 42% for all Wiltshire responses.

20% of parents with older children would like more after school care, 25% would like
more/some part time holiday care and 7% would like full time holiday care.

48% prefer to use family and friends for childcare compared to 37% of total Wiltshire
responses.

48% of parents of older children did not know about salary sacrifice childcare vouchers,
compared to 33% of Wiltshire responses.

= =" =4 =2

Some comments from parents of older children:

There is no provision for 13 year olds after 4pm
even if she goes to after school club - | work until
5pm.

Parent in the Corsham community area

Needs are now sporadic and usually at
very awkward times for 'professional’
childcare. Overnight sometimes
needed.

Parent in the Marlborough
community area

My child® needs are vast and finding
somewhere she could attend is impossible.
Parent in the Amesbury community area

Childminders do not know Makaton.
Parent in Trowbridge community
area

Insufficient provision unable to
pick up and drop off at school.
Parent in Westbury community
area

There is no breakfast club or after school club
that runs on a regular basis at the school.
Parent in Malmesbury community area

Holiday clubs are often the wrong times for my work
hours - they are usually 10 - 3 so | have to have
someone else to pick up and take or use some of my
valuable holiday time - always tricky.

Parent from Chippenham community area
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2.17 Job seekers

At October 2010 1.9% of the working age population were claiming Job Seekers Allowance (JSA).
For the South West the figure was 2.3% and for Great Britain it was 3.5%. The unemployment rate
from March 2009 to April 2010 was 4.7% for Wiltshire, 6.3% for the South West and 7.9% for
Great Britain. The percentage of people claiming Job Seekers Allowance at December 2008 was
1.7% so there has been a slight increase of 0.2% over the last two years.

Observations from the survey:

415 responses to the parent survey were received where one or both parents were not in paid
employment. Of these 86 (20%) were actively seeking employment. 52 of these (60%) stated that
childcare had been a barrier to them finding or keeping work or training.

Some comments from job seekers in the parent survey:

Cost - want to get a part time job but
childcare for 3 children would mean working
for very little financial benefit.
A parent from Chippenham

No provision for this type of childcare
within the school my children attend.
A parent from Marlborough

All child minders are fully booked or | would have to
use at least 2 different child minders to make sure that
my daughter is taken care of when needed. Every
other childcare is too expensive.

A parent from Devizes

2.18 Stay and play session in Trowbridge

The early years and childcare team attended a stay and play session organised by Longfield
Childrenés Centre in Trowbridge in September 2010.
their experience, use and need for childcare.

Parents attending were either not currently working or working part time. Some parents had found
employers to be flexible and others had not. 9am-3pm jobs were seen to be the ideal to fit in with

school hours but these jobs were limited. The majority felt that it could be expensive to put a child
in to childcare full time, especially if they had more than one child.

Most parents were aware of and had used some funding available to them to help pay for
childcare. However so me d i d n @ualifyadr tveafynding.

One lone parent was home learning and studying around caring for her child, often after the child
had gone to bed. The parent felt that she would have to get a very well paid job to make working
worthwhile whilst paying for childcare.

Oneparent uses t he c hchildodré ®ur daysa wekktuttthe ehild will bergoing
to preschool in January. She would like to be able to send him for more than the free entitlement
hours so that the child gets more social interaction but feels that it is not affordable.

Many of the parents attending were only using word of mouth to find childcare and were therefore

were not necessarily weighing up all their options or being able to make comparisons to find the

right childcare for their child. However, those that were comparing provision were sometimes using

the cheapest because it was affordable, even if tF
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One lady attending was a childminder who offers care 7.30am until 6.00pm. She currently has
maximum occupancy and is still being contacted but cannot offer any spaces.

3 Other organisations

3.1 Schools

Currently (2010) all schools in Wiltshire are fulfilling the full core offer with regards to extended
services with the exception of a couple of schools who are not yet fulfilling the childcare criteria.
With regards to childcare, schools are required to offer either onsite childcare or signpost parents
to local available childcare. However, the questions asked of schools in order to make a judgment
were quite closed and therefore did not rigorously challenge schools or give full details of what or
how they were dealing with the issue of childcare. To counteract this the extended services team
have now introduced a Core Offer Quality Standards self assessment tool that schools can use to
rate themselves bronze, silver or gold standard which is then moderated by their extended
services co-ordinator. This will help to drill down into how rigorously and how often schools are
consulting their parents on their needs.

Schools surveying parents regarding their need for childcare appears patchy across the county.
Response rates to surveys are often low. Sometimes a need is identified but too few parents take
up the care which causes the care to quickly become unsustainable.

Some nurseries are situated on school grounds which are also utilized for breakfast and after
school care and other schools have their own care which is Ofsted registered with the school.
Many schools do link in with childminders but occasionally, particularly in small villages, there are
no childminders despite rigorous recruitment drives. A consistent number of schools across the
county offer breakfast and/or after school care. Costs and opening times vary considerably and
some are free or very low cost. Each provision needs to cover costs to remain sustainable.

3.2 Family Information Service school clubs survey

The family Information Service at ask have been surveying schools about their clubs such as
breakfast clubs that parents can use for childcare. Most primary schools have been targeted and
some useful information is being gathered which we hope to be able to report on in the final draft
of this report.

3.3 Youth Service

Wiltshireds Youth Service aims to improve out comes
people to be healthy, stay safe, enjoy and achieve, make a positive contribution and achieve

economic well being. The development service designs and delivers with young people,

programmes of informal educational activity that provide opportunities for them to:

q develop their physical, intellectual, moral, spiritual, social and emotional capabilities.
1 identify and accept their responsibilities as individuals, group members and citizens.

1 understand and act upon the personal and social issues which affect their lives - those of
others and the communities of which they are a part.

As a strand of Services for Young People - the Development Service works with those agencies

working with and for, young people of the target age group, to increase provision and bring added

value to services for young people. Key partnersincludey ou peopl eds ,sdgolg,ort ser
colleges, Wiltshire Youth Services Council, Wiltshire Youth Arts Partnership, Wiltshire Alternative

Youth Sports Partnership, Wiltshire Wildlife Trust, ask, Flux, Community Safety Partnerships,

Wiltshire Primary Care Trusts, police and fire services, Westlea and Sarsen Housing Associations.

Services for young people: development service T youth work provides exciting, informal learning
opportunities, with and for, young people in their leisure time, through high quality youth work
designed to achieve the standards and targets identified within Resourcing Excellent Youth
Services. Activities address the Every Child Matters, Youth Matters and the Aiming High agendas.
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The service has linked in with extended school colleagues to develop integrated services. The
service is also developing a range of other partnerships to develop work with disabled young
people. An example of this has been the ongoing development of the Bridging Projects which are
now run out of ten youth centres across the county and now also run a peer mentoring scheme to
support disabled young people. These provide opportunities for some childcare as well as positive
experiences for disabled young people.

The target age range is 13-19 years and during April 2008 to March 2009 the service worked with
16,041 young people. Of these young people 519 identified themselves as disabled young people
but there is evidence to suggest that the number is likely to be higher as not all 'disabled young
people' would identify themselves in this way. This number has already started to rise in
2009/2010 due to the increased engagement of the Bridging Projects and the success of the
Opportunity Fund to provide access to disabled young people to funding and activities.

3.4 Social work team for children with disabilities
Across the county the ch i | d disabilify seam are currently working with 300 - 400 children
(November 2010).

The disability team and the childminding team have linked up to develop services for disabled
children. Over 100 childminders work with disabled children and there has been a project to extend
this work. Some childminders are part of the Family Link Service. The Family Link scheme is a
family-based short breaks scheme for disabled children. It is designed to give families a regular
short break from the pressures of daily care, while enabling the child to have new and positive
opportunities with a family link carer.

3.5 Childminding development team

The Wiltshire early years childminding team has been working with childminders caring for children
with difficulties and disabilities for over three years. Out of the 670 childminders currently operating
in Wiltshire 96 childminders are currently caring for 135 children with disabilities and there are a
further 69 who have specified an interest and are receiving the appropriate training. These
childminders form part of the community network and offer services to children with a wide range
of mild, moderate and severe disabilities. All childminders are registered with Ofsted and those
childminders caring for children with disabilities are also involved in the Family Child Care
Environmental Rating Scales Project which is a further indicator and measure of quality childcare
practice.

As part of the Inclusion Development Programme training has been offered and provided to

childminders on a variety of disability topics, including autism, challenging behaviour,

communication and language difficulties. It has been acknowledged that whilst childminders are
professionals within the early yearoés framewor k tfF
specific disability training and this has been addressed through the DCatch programme (Disabled

Chil drends Access to Childcare)

There has been significant progress made in relation to personal care routines for all children
cared for by childminders as this is a standard part of the Ofsted registration process and also the
Environmental Rating Scales. For personal care for children with disabilities childminders are
being supported and trained through joint working arrangements with our social care colleagues.
Further training is due to commence next year to enhance existing practice and all childminders
equipped to provide personal care have been trained by the same agency that has trained the
parents of the disabled child to comply with good practice requirements.

Childminders are registered for overnight care, weekend care and often work to provide care for
shift workers i.e. early starts or late finishes. They have until recently been the main provider for all
year round provision and almost all childminders work the school holidays to provide care. There
has and always will remain a need to provide more flexible childcare and Wiltshire early years
childminding team recognised this need specifically in relation for parents with disabled children.
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Last year a joint initiative was launched with the disability team to develop the services for disabled
children. The impact of the project so far has meant an increase in the number of childminders
who have signed up to the direct payments register and an increase in the number of childminders
who have dual registration and can provide childminding services as well as foster care, these
childminders are supporting and contributing to the work of the family link service. This project is
set to continue with a new cohort of childminders in 2011.

All of the early years childminding development officers have undertaken the All of Us Quality
Inclusion Framework training and have been able to support childminders through its application to
enhance and develop high quality childcare provision for disabled children. This work is further
supported by the development of the Inclusion Resource and Equipment Loan Scheme, where
childminders caring for children with disabilities can access materials, equipment and resources
they would otherwise have been prohibited from accessing owing to the financial costs.

Wiltshire s chi |l dmi nders al so offer a network for

For childminders caring for children with disabilities there are some considerations they have to
address, naturally childminders have to consider the needs of other children they care, as well as
those of the disabled child and ensure there is an appropriate balance in meeting those needs.
They have to ensure their own house and its environment complies with all the statutory
regulations and this can at times present a challenge. However there is a significant wealth of
experience and willingness to be able to support families of children with disabilities that should be
nurtured and supported as | believe that childminders provide a valuable resource for the
Disabilities Team, should they wish to engage with us and consider the possibilities available.

3.6 Childcare development team

All Wiltshire Council leisure centres who have previously provided holiday care for mainstream and
disabled care for children from ages 5 to 14 will now be offering holiday care for disabled children
and young people aged 5 to 18 years. Environments have become more inclusive and older
disabled children have had positive experiences in these environments.

Pilot projects are going ahead in different mainstream secondary schools in the county offering
after school childcare for pupils including their own pupils with additional needs and mainstream
children.

Special schools in Devizes, Trowbridge, Chippenham and Salisbury are offering some holiday care
for disabled teenagers aged 12 to 18 years.

Out of school settings have become more inclusive since 2008 and their usage has increased.

3.7 Partners in literacy, Wiltshire Council

This programme i s part of tcbhremumtiesimilisHiréisonesi the
council s key priorities. Low |iteracy rates
educational attainment, offending, unemployment and lack of access to training and skills.

The long term goal for Partners in Literacy is for more families to promote early language
development, listening, speaking, reading and writing in the home. The earlier parents become

youn

to bui
are e

involved in their childrendéds |literacy prlastngi ces, t

the effects. Early intervention is crucial because it is in families that learning begins and it is too
late if we wait until children start school to become partners in their learning. Two to three of high
guality early education gives a literacy boost of eight months at age 5, but the impact of a good
home learning environment is about three times that of high quality early education®. The Partners

9 EPPE evidence for early years and later literacy attainment, Naomi Eisenstadt CB, Non Executive Director Milton

Keynes Primary Care Trust and former Digrof Sure Start
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in Literacy initiative supports individuals and communities to become more literate, enabling them
to fulfil their potential.

Through the work carried out over the last year, the co-coordinator reports that there is a

significant skills issue, especially amongst parents who are eligible for support with childcare costs.

Examining research data shows that adults with poor or low literacy are less likely to access

training to lead to work and ités possible that sc
personal, cultural etc) relate to childcare sufficiency.

It is suggested that signposting parents to literacy support would add to our goal of increasing
parent6s access to childcare to enable them to acc

4 Free Entitlement Funding (FEF)

In the summer term of 2010 95.9% of 3 year olds and 97.2% of 4 year olds in Wiltshire were
accessing the Free Entitlement Funding. The summer term always has increased take up
particularly for 4 year olds who are due to start school in September.

4.1 Number of hours taken up

The chart below shows the number of free entitlement hours that individual children attended per
week during the summer term 2010. Only 25% of providers delivering the free entitlement were
offering the new flexible 15 hour entitlement. At that time as the project had not been fully
delivered, from the chart below we can see that the majority of children do use their full
entitlement. Anecdotal evidence from the Family Information Service outreach visits suggests that
the reasons for parents not taking up all their free entitlement hours are usually parental choice
and individual circumstances rather than unavailability, quality or any other issues. Overall take up
is over 90% which is well above the national average.

Number of children and hours of free
entitlement taken

7.5 hours or
less, 992

8-12 hours ,
1,129

12.5-15 =
hours, 6,094 =
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4.2 Cross county border children

Out of county children claiming Free Entitlement Funding (FEF) in Wiltshire in the summer term
2010 are detailed below. It appears from this analysis that more children from bordering authorities
claim FEF in Wiltshire than those children from Wiltshire claiming it elsewhere. This mirrors the
employment flows in Section 1. The inflow from Swindon could be explained by the flow of workers
to Chippenham as the town is on the M4
Strategy document 2026 suggests significant growth in Chippenham over the coming years.

Table showing number of 3 and 4 year olds claiming FEF from/to bordering local authorities
T Summer 2010

Bordering Authority Incoming | Outgoing

Bath and North East Somerset 13 73
West Berkshire 41 7
Oxfordshire 0 62
Dorset 42 11
Gloucestershire 71 61
Hampshire 72 Data not available
Somerset 21 22
South Gloucestershire 21 Data not available
Swindon 128 38
Total 409 274

5 Family Information Service (FIS) helpline data

5.1 Childcare enquiries

In the years 2008 and 2009, the Family Information Service (at ask) received the following
numbers of enquiries for childcare:

corridor.

Quarter Number of | Number of
childcare visits to
enquiries childcare

link website

April i June 2008 448 5,029

July 7 September 2008 354 3,899

October 1 December 2008 298 4,921

January T March 2009 414 5,894

April i June 2009 372 3,960

July 7 September 2009 420 *1,330

October 1 December 2009 416 | -

January 1 March 2010 56| -

TOTAL 3,318 25,033

Source, Family Information Service at ask

* this figure only covers July 2009 as this was the last month that these figures were available.
Childcare Link ceased to exist after September 2009. National childcare information moved to

Directgov and a management tool is being developed to enable the extraction figures about online
childcare searches.
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Chart 1

Number of childcare enquiries to FIS helpline
506 448 OApril i June
BJuly 1 Septe
354 OOctober 1T De
OJanuary 1 Ma
416
OApril T June
298
BJuly 1 Septe
BOctober 1T De
OJanuary 1 Ma
372

Childcare enquiries to the Family Information Service (FIS) seemed to be on the decrease from
2006 to 2007 but from 2008 to 2009 there has been an increase. This correlates with large
increases in website use. There was some impact of a new database system which delay some
enquiries over a period of time.

Over the last eight quarters (April 2008 i March 2010) the FIS received 317 evaluations from

childcare enquirers. Of those, 28 (9%) were unable to find the childcare they were seeking (this

figure was 19% in 2006/2007). 81% of parents found the childcare they were looking for and 10%

hadndt yet started | ooking at Thhtabletbélowdembnstates r et ur r
how these figures were distributed over the last eight quarters and is an improvement from 2008.

Quarter Number of | Number of | Number of | Number of | Percentage
childcare people people who | people who | of people
evaluations |whofound |di dno6t |[hadnot |notableto
returned childcare | childcare started find

looking for | childcare
childcare

April i June 2008 43 34 5 4 12%

July i September 2008 50 40 7 3 14%

October 1 December 2008 54 45 6 3 11%

January 1 March 2009 49 36 3 10 6%

April T June 2009 30 26 2 2 7%

July i September 2009 25 22 2 1 8%

October 1 December 2009 30 25 1 4 3%

January 1 March 2010 36 29 2 5 6%

Total 317 257 28 32 9%

81% 9% 9%

Source, Family Information Service at ask
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Chart 2

Childcare found/not found
60 @ Number of childcare
evaluations returned
50
40 H1 —| B Number of people who
30 U - found childcare
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0+ s o= s ' s o © O Number of people who
—00_8000800359—(»_8@08@350 hadndt yet s
-8 558-53558 -8 558-535&882 for childcare
TR -, BN gNTZN -0 5 5Ro gNT = A
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Over the last two years the percentage of people not being able to find the childcare they require
has fallen quite dramatically. In 2008 the percentage was 11% and in 2009 just 6% indicating that
more parents seem to be finding the childcare they need.

These parents who were unable to find childcare indicated they were looking for the following care:

April 2008 T March 2010

Childminder or out of school club

Childminder or nursery

Childminder

Out of school club

Nursery

Holiday playscheme

R IRLINOTO|O)| 00

Pre-school

Source, Family Information Service at ask
The Family Information Service uses a range of skills to match childcare to each parental need.

5.2 Childcare alerts

The Family Information Service offers a brokerage service for parents - supporting them to find the

childcare they need. However, occasionally there are times when it is not possible to find any
childcare that is suitable for the child or parent
al ertsd. ThesWi latrseh ipraeshddeate teaacitoltrd and assist by developing

some childcare in that area to help the parent.

The following alerts were noted for the last four quarters:

January i March 2010:

Location Issue Possible resolution
Bratton No after school pick up. Resolved by moving the child to
another school
Amesbury No nursery places available for 9 Parent looking to use
month old. childminder although this was
not her first choice
Somerfords Walter Pick up needed for 10 year old, no | Parent seeking alternatives.
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Powell School,
Malmesbury

childminder available and local
nursery full.

School nearby considering after
school club.

Holt After school care needed by May share a nanny.
several parents.
Urchfont After school care required for 4 Parent to use friends/informal

children aged 2 to 8, no
childminders or after school care
available.

care.

October to December 2009

Location Issue Possible resolution
Salisbury Call from a parent who had tried Development work by childcare
all the current ask lists but was team.

unable to find either a nursery or
childminder. The parent starts
work in January 2010.
Pewsey Two childminders resigned in the | Development work by childcare
area and parent needed collection | team.
from Busy Bees nursery and
Woodborough School.
Westbury Two parents at a parent and Development work by childcare

toddler group in Edington
expressed their frustration at the
lack of childcare for before and
after school in the villages
surrounding Westbury.

team.

July to September 2009

Location

Issue

Possible resolution

Amesbury

Concern raised by Health Visitor
about the lack of pre-school
places in the town for new 3 year
olds.

Development.

Devizes

Parent of child attending St Peters
school, advised by the school that
the after school provision no
longer viable, unable to find a
childminder to pick up from the
school or other after school
provision.

Possibility of new club to develop
alongside school.

Salisbury

Parent requiring childcare for two
children, one at St. Edmunds
school and one at Harnham Junior
school. Unable to find childminder
able to pick up.

Development work required by
childcare team.

April T June 2009

Location Issue Possible resolution
Devizes A parent needing childcare for her | Possibility of new after school
son, who is due to start St Peters | club.
school in Devizes in September.
She needs after school and
holiday care.
Box A parent is looking for Suggest cross county placement.

childminders in Box, there does
not seem to be any.

9¢
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Salisbury Parent needing a childminder in Development needed.
Salisbury who can take and pick
up from Bemerton St John School.
Limited childminding.
Chippenham Parent had difficulty finding part Child could not remain at nursery

time care for child starting school
part time.

until Christmas. National change
to admissions policy will give
parents better choice.

6 Providers

6.1 Occupancy

The childcare provider survey in 2010 asked providers for their occupancy figures across individual
age ranges and for each type of care offered. Although not all providers responded to the question
(the figures for the older age range are particularly low) it gives us some idea of current
occupancy. The tables below detail responses that were given in percentages, as requested:

10C
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Table showing occupancy for 0-4 year olds

2 3-4
Under 2 year 3-4 year
2s year olds year olds
Under less olds less olds less

Community 2s % of than | % of 50% | % of than | % of 50% | % of than | % of
area 50% + | responses | 50% responses | + responses | 50% | responses | + responses | 50% | responses
Amesbury 14 93% 1 7% 11 85% 2 15% 19 90% 2 10%
Bradford on
Avon 8 89% 1 11% 8 89% 1 11% 10 100% 0 0%
Calne 14 88% 2 13% 14 74% 5 26% 17 89% 2 11%
Chippenham 24 92% 2 8% 30 86% 5 14% 43 96% 2 4%
Corsham 12 92% 1 8% 13 93% 1 7% 11 85% 2 15%
Devizes 14 82% 3 18% 16 80% 4 20% 22 76% 7 24%
Downton (South
Wiltshire) 2 67% 1 33% 7 100% 0 0% 8 100% 0 0%
Marlborough 2 100% 0 0% 1 50% 1 50% 7 88% 1 13%
Malmesbury 5 83% 1 17% 13 93% 1 7% 16 100% 0 0%
Melksham 8 89% 1 11% 8 80% 2 20% 15 100% 0 0%
Pewsey 6 100% 0 0% 8 73% 3 27% 12 100% 0 0%
Salisbury 15 88% 2 12% 17 89% 2 11% 20 91% 2 9%
South West
Wiltshire 6 75% 2 25% 11 85% 2 15% 14 88% 2 13%
Tidworth 9 90% 1 10% 8 89% 1 11% 8 80% 2 20%
Trowbridge 15 83% 3 17% 28 97% 1 3% 27 96% 1 4%
Warminster 7 100% 0 0% 12 86% 2 14% 15 94% 1 6%
Westbury 13 93% 1 7% 15 100% 0 0% 20 95% 1 5%
Wootton Bassett 5 83% 1 17% 14 88% 2 13% 15 94% 1 6%
Wiltshire 172 85% 30 15% | 215 86% 35 14% 299 92% 26 8%
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Table showing occupancy of 5-7 year old places in out of school clubs

5-7
year 5-7
5-7 5-7 olds year
break- year after 5-7 olds

5-7 fast olds school year holiday

break- club after club olds club

fast less school less holiday less
Community club % of than % of club % of than % of club % of than % of
area 50% + | responses | 50% responses | 50% + | responses | 50% responses | 50% + | responses | 50% responses
Amesbury 4 67% 2 33% 6 86% 1 14% 4 80% 1 20%
Bradford on
Avon 4 67% 2 33% 6 86% 1 14% 2 67% 1 33%
Calne 7 70% 3 30% 10 83% 2 17% 6 86% 1 14%
Chippenham 14 78% 4 22% 20 80% 5 20% 11 79% 3 21%
Corsham 8 80% 2 20% 9 75% 3 25% 3 75% 1 25%
Devizes 7 70% 3 30% 9 82% 2 18% 4 57% 3 43%
Downton (South
Wiltshire) 2 67% 1 33% 2 100% 0 0% 0 0% 1 100%
Marlborough 1 100% 0 0% 1 100% 0 0% 0 / 0 /
Malmesbury 2 50% 2 50% 4 100% 0 0% 3 60% 2 40%
Melksham 2 67% 1 33% 7 78% 2 22% 4 67% 2 33%
Pewsey 3 75% 1 25% 4 100% 0 0% 2 100% 0 0%
Salisbury 7 88% 1 13% 8 89% 1 11% 3 60% 2 40%
South West
Wiltshire 2 100% 0 0% 3 60% 2 40% 2 50% 2 50%
Tidworth 3 60% 2 40% 5 71% 2 29% 2 67% 1 33%
Trowbridge 8 73% 3 27% 10 67% 5 33% 9 82% 2 18%
Warminster 1 50% 1 50% 5 83% 1 17% 4 80% 1 20%
Westbury 4 80% 1 20% 7 78% 2 22% 5 63% 3 38%
Wootton
Bassett 7 78% 2 22% 8 89% 1 11% 6 86% 1 14%
Wiltshire 86 74% 31 26% 124 81% 30 19% 70 72% 27 28%
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Table showing occupancy of 8-14 year old places in out of school clubs

8-14
year 8-14
8-14 8-14 olds year
break- year after 8-14 olds
8-14 fast olds school year holiday
break- club after club olds club
fast less school less holiday less
Community club % of than % of club % of than % of club % of than % of
area 50% + | responses | 50% responses | 50% + | responses | 50% responses | 50% + | responses 50% responses
Amesbury 3 75% 1 25% 5 71% 2 29% 3 75% 1 25%
Bradford on
Avon 1 33% 2 67% 4 57% 3 43% 0 0% 3 100%
Calne 4 50% 4 50% 4 44% 5 56% 3 43% 4 57%
Chippenham 8 100% 0 0% 13 100% 0 0% 8 80% 2 20%
Corsham 2 50% 2 50% 4 57% 3 43% 3 60% 2 40%
Devizes 5 63% 3 38% 4 57% 3 43% 2 40% 3 60%
Downton
(South
Wiltshire) 2 67% 1 33% 2 67% 1 33% 0 0% 1 100%
Marlborough 1 100% 0 0% 1 100% 0 0% 0 / 0 /
Malmesbury 1 33% 2 67% 3 75% 1 25% 2 50% 2 50%
Melksham 0 / 0 / 2 67% 1 33% 0 / 0 /
Pewsey 0 0% 1 100% 1 100% 0 0% 1 100% 0 0%
Salisbury 4 80% 1 20% 5 71% 2 29% 1 50% 1 50%
South West
Wiltshire 2 67% 1 33% 2 50% 1 50% 2 67% 1 33%
Tidworth 1 33% 2 67% 3 75% 1 25% 4 100% 0 0%
Trowbridge 3 50% 3 50% 6 86% 6 14% 5 56% 4 44%
Warminster 1 50% 1 50% 4 40% 0 60% 4 80% 1 20%
Westbury 4 100% 0 0% 6 100% 0 0% 4 67% 2 33%
Wootton
Bassett 5 83% 1 17% 6 100% 0 0% 4 80% 1 20%
Wiltshire a7 65% 25 35% 75 72% 29 28% 46 62% 28 38%
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6.2 Analysis of occupancy

Typelage of Percentage | Community areas Community areas with | Notes
care of with 100% (or near highest proportions of
provision 100%) of provision under 50% occupancy
over 50% that is over 50%
occupied occupied
Under 2 year 85% | Marlborough South Wiltshire Only 3
olds Pewsey (Downton) responses
Warminster South West Wiltshire received for
South
Wiltshire
2 year olds 86% | Downton Marlborough Only 2
Westbury Pewsey responses
Trowbridge (97%) Calne received for
Marlborough
3-4 year olds 92% | Bradford on Avon Devizes
Downton Tidworth
Malmesbury
Melksham
Pewsey
5-7 year olds 74% | Marlborough Malmesbury Few
(breakfast South West Wiltshire Tidworth responses
care) Warminster received
5-7 year olds 81% | Downton South West Wiltshire Few
(after school Marlborough responses
care) Malmesbury received
5-7 year olds 72% | Pewsey Downton Few
(holiday care) Calne (86%) South West Wiltshire responses
Wootton Bassett (86%) received and
no responses
from
Marlborough
8-14 year olds 65% | Chippenham Pewsey Few
(breakfast Marlborough Bradford on Avon responses
care) Westbury Malmesbury received and
Tidworth no responses
from
Melksham
8-14 year olds 72% | Chippenham Warminster Only one
(after school Marlborough Calne response
care) Pewsey received for
Westbury Marlborough
Wootton Bassett and Pewsey.
8-14 year olds 62% | Pewsey Bradford on Avon Few
(holiday care) Tidworth South Wiltshire responses

(Downton)

received and
no responses
from
Marlborough
or Melksham
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These figures should be taken with some caution as not all providers responding to the survey
answered the occupancy question. However, from the data of responses received, it possibly
indicates the following:

1 A need for more under 2 year old places in Marlborough, Pewsey and Warminster.

1 A possible over supply of 2 year old places in South West Wiltshire.

1 A possible under supply of 2 year old places in Downton, Westbury and Trowbridge and a

possible over supply in Pewsey and Calne.

9 A possible under supply of 3 and 4 year old places in Bradford on Avon, Downton,

Malmesbury, Melksham and Pewsey and an over supply in Devizes and Tidworth.

1 A possible under supply of after school care for 5-7 year olds in Downton, Marlborough and
Malmesbury and holiday clubs in Pewsey, Calne and Wootton Bassett (possibly
Marlborough who had no responses to the holiday club occupancy question).

A possible under supply of breakfast club places for 8-14 year olds in Chippenham,
Marlborough and Westbury (no response from Melksham).
1 A possible under supply of after school club places for 8-14 year olds in Chippenham,

Marlborough, Pewsey, Westbury and Wootton Bassett.

1 A possible under supply of holiday care for 8-14 year olds in Pewsey and Tidworth (no
response from Marlborough or Melksham).

=

6.3 Comments from providers
Below are a handful of comments from providers about the supply of childcare in Wiltshire:

At the preschool | pick up children from |
understand that the children are not
offered [their full entitlement] as there are
not enough spaces for them.

A childminder from Salisbury

P

——
Childcare within Lea & Malmesbury is fine for ﬁlieve we offer quality affordable \
within school hours and in term time, but | am childcare that meets the needs of most
not aware of any before/after school provision parents however there is very little
for school age children, which does make life alternative to parents who need longer
very difficult for working single parents, or hours, childcare for under 2's (we have
families with two working parents. very limited places) or over 11's. We
A preschool in Malmesbury are unable to extend our services as it

is not commercially viable for us to do

this while maintaining affordable quality
childcare for the majority within our
charitable organisation.

A preschool in South Wiltshire /

It appears that there is more than enough childcare provision for under 5's
in the Calne area with the number of preschools, nurseries and
childminders that there are.

A childminder in the Calne community area

at local schools.
A childminder in Malmesbury

No breakfast or after school clubs for parents |
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mhool has recently reduced the amount of sessions offered in rﬁ

places saying that they can't open enough to fulfil the 15hr funding. This has
caused a strain on other groups in the area. Although many settings provision
for children with additional needs is good, SEN provision in the area is scarce
with families having to travel from Tidworth to Devizes to attend a specialist
centre, for parents who do not drive this can be impossible.

wre setting in Tidworth /

From what | hear from parents who contact me there are not sufficient registered
childminders available. Also | strongly believe that grandchildren should be
recognised by the Government and Ofsted. Step grandchildren are accepted and
come under this umbrella so why is it that Grandchildren are not?

Childminder in the Marlborough community area

| feel there is a huge need for more homebased
childminders in the area, particularly for under 2 year olds. |
started childminding in September last year and | am full for
the foreseeable future with 14 children on my books already.
| turn people away on a weekly basis.
Childminder in Salisbury

7. Employers

7.1 Employer survey 2010

An online survey was conducted in the summer of 2010. Employers were mainly targeted by email
with a link to the online survey. Employers were targeted through the Wessex Chamber of
Commerce initially and then the early years and childcare team interogated the internet for email
addresses of many Wiltshire businesses of all sizes. A copy of the survey is included as Appendix
3.

16 responses were received. Although a small number this represented 5,999 employees in
Wiltshire. 812 (14%) employees worked less than 16 hours a week and 2,583 (43%) worked more
than 16 hours a week.

Working patterns

1 63% of the employers do not require staff to work shift patterns. 19% do for some staff and
19% do for all staff.

1 56% do not require their staff to work overnight and 38% require some staff to work over night.

9 44% do not require staff to work at weekends and 44% require some staff to work at
weekends.

Work/life balance

1 100% of the respondents offer part time working and 94% give time off for domestic
emergencies, 69% offer flexible hours. 31% offer school term time working.
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1 44% of respondents currently offer information to their employees about the Family Information
Service, 38% provide contact details of local childcare providers and 25% provide information
about searching for childcare on direct.gov. 25% offer information about working tax credits
and 25% offer information about Job Centre Plus.

1 38% of respondents offer salary sacrifice childcare vouchers to their employees, 15% offer
onsite childcare and 13% offer financial assistance to pay for childcare.

Childcare as a barrier to recruitment and retention

1 56% say that to some extent childcare issues have been a barrier to recruitment and retention.
35% say that childcare has not been noted as a barrier.

1 44% of employers stated that a lack of affordable childcare had been the barrier to recruitment
and retention. 31% stated that it was the lack of childcare available at the times required eg
evenings, nights.

Employers were then asked to make any other comments or observations about childcare in their
local area.
T 6Most of our st atérén, butave lavedet peopla havegimecofi forlchild
doctor and hospital visits at short notice and for one of our staff we pay for their rent directly
toSarsen to help protect them and their familyod.
T 6There seems to be | i mita&dhildcare/clobs mtdach iuroacrossthegy ar d i
working day/ week©6.

n

8 Children and young people

8.1 Gathering the views of school aged children i 2010

This online survey of school aged children was carried out during March to May 2010. The survey
was advertised alongside the parent survey, asking parents and schools to encourage their
children to complete the online survey to express their opinion about clubs. Some percentages will
add up to more than 100 as more than one option could be selected

Age and year group of the respondents

Year Age Number of
group respondents
Reception | 4-5 12
Year 1 5-6 9
Year 2 6-7 10
Year 3 7-8 10
Year 4 8-9 4
Year 5 9-10 9
Year 6 10-11 11
Year 7 11-12 6
Year 8 12-13 5
Year 9 13-14 3
Total 79

The highest number of responses were from Chippenham (14), Trowbridge (10), Salisbury (9),
Warminster (8), Melksham/Wootton Bassett (7). No responses were received from Bradford on
Avon, Downton or South West Wiltshire.

107 Wiltshire Council Childcare Sufficiency Assessment



Attending clubs

1 14% of the children responding use a breakfast club, 57% use an after school club and
41% use school holiday clubs.

1 43% of respondents attend clubs in their school, 18% attend a club at another school and
18% attend at a leisure centre.

1 43% of the children attend clubs because they enjoy it, 34% attend to keep fit, 32% like to
learn new things, 29% attend because mum and/or dad work and 38% go because their
friends go.

T 15% of the respondents don6t attend clubs beca
stay at home and 11% have transport issues.

1 57% of children would be put off attending clubs if they were boring, 52% said they would
be put off if they were made to do things and 43% if none of their friends went.

T 90% of children said that t he t hi ngThe heatt makes
most important thing is that their friends go (57%). Other important factors were that the
club leader is really good, if they make new friends, it keeps you fit and healthy and you
learn something new.

9 53% of children would preferto attendaclub at their school , 24% doné¢
club is held and 14% preferred a leisure centre.

9 23 children said that the best thing about the clubs they attend is that they are fun and they
enjoy it (free text question). Other popular answers were it keeps them fit and their friends
go.

9 Children were asked what is the worst thing about the club they attend (free text). Three
children said it is when the club is cancelled at the last minute and three children said if
their friends were not there. Other comment s wer e t hat the food was n
sometimes boring and itds not on enough!

9 Children were asked how activities could be improved. Six children would like clubs or
more clubs at their school and four children said they would like more choice of clubs. Four
children would like clubs in school from Reception year and three children suggested
keeping age ranges together instead of mixing age groups.

Favourite activities
The top activities from the list provided were:

Trips and outings | 63%
Computer games | 61%
Swimming 58%
Cooking/food 58%
Internet/computers | 54%
TV/DVDs 49%
Cycling 44%
Trampolining 44%
Football 39%
Findings

The highest usage of clubs is after school and holiday clubs and almost a third of children and
young people indicate one of the reasons they attend to be because their parent(s) work.

Children and young people favour ICT activities such as computer games, internet and TV as well

as sporting activities such as swimming, cycling and football. Whatever they do, they want to have
fun and enjoy themselves!
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82 Tomorr ooicés V

Tomorrowbés Voice is a regular survey of young

It is distributed through schools and colleges in Wiltshire and the questions asked vary depending
on the priorities of the council at that time. The last survey was carried out in Autumn 2009 and
attracted 1,695 responses. Theresultsforthes ect i on 06a swdree pl ace to

Respondents were asked what they currently do straight after school and how often:

Number of 1-2 days | 3-5days
young people | aweek a week
responding (%) (%)

Go straight home 1,548 26% 74%

Hang out with friends 1,251 58% 42%

Attend a club somewhere else (eg 763 74% 26%

leisure centre, youth centre)

Attend a club at school 640 87% 13%

Go to another f ami 391 83% 17%

home

Go to a childminder 20 65% 35%

Respondents were asked what they currently do in the school holidays and how often:
Number of All or most Part of the | Odd days
young weeks in the school here and
people school holidays | holidays there
responding

Hang out with friends 1,465 42% 35% 23%

Stay at home with a parent, 1,403 32% 40% 27%

guardian or older sibling

Stay at home on their own 1,241 9% 25% 67%

Go to another fa 1,094 6% 28% 67%

home

Attend a club somewhere else 975 17% 25% 58%

(eg leisure centre, youth centre)

Stay at home with someone 969 14% 27% 60%

close by that they can call upon

if they need to

Attend a club at their school 555 4% 3% 94%

Go to a childminder 36 14% 10% 76%

Those respondents who attend after school or school holiday clubs were asked why. The majority
of respondents (75%) say that they do so because they enjoy it. Just under half (47%) of
respondents say that they go because their friends go. Approximately the same proportion of
respondents (45%) say that they go because they want to try and learn new things.

Respondents who attend clubs after school or during school holidays were asked whether they
have to pay to attend. The results are fairly mixed i whilst 42% say they do not pay, 17% say they
do and a further 23% say they pay for some, but not all. This makes a total of 40% of respondents
who pay in some way. Finally, nearly one fifth (18%) do not know if they pay.

The most common reason given by respondents for not attending clubs is that they (the
respondents) are too busy. This was selected by 42% of respondents. The next most common
reason given by respondents is that they just do not want to attend clubs, with 17% saying this.
Next, 13% say they go to clubs at other times of the day, followed by 11% who do not go because
they are too tired from school / studying and just want to relax.
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Respondents were asked what kinds of activities they thought should be available in after school
or school holiday clubs. The top three activities chosen by respondents were: traditional team
sports (49%), alternative sports (43%, and trips and outings (41%).

Respondents were asked where they would prefer after school or school holiday clubs to be
located. The proportion of respondents who say that they would prefer after school or school
holiday clubs to be located at another location was 56% whilst those who would prefer them to be
located at school was 44%.

Respondents were asked who they thought should run after school or school holiday clubs. By far
the most popular person(s) selected by respondents is a professional coach or tutor from outside
the school. This was selected by 65% of respondents.

8.3 Children and Young People's Plan survey

8.3.1 Young people

A survey of young people was carried out in May 2010t o i nform Wil tshirebés Chi
Peoplebds Plan. The young Inpoald@6l responsges wereaegetved frdml t o 1 7
the following aged young people:

Age Number of
respondents
11 31
12 180
13 331
14 194
15 174
16 48
17 6
Age not given 97

41% of the respondents were male and 50% were female i the rest did not state their gender. 5%

of respondents considered themselves disabled and 5% stated they were from a minority ethnic

group. A large proportion of respondents were from Chippenham (57%).

Young peoplewere asked..6 | f you pro
[ re

d 1 million pounds to
people in Wiltshi t

i
would you do with it?

O>3

h a
wh a
Top 10 answers:

More places to go - to relax, chill out, have a good time, do activities, community centres,
youth clubs.

People to talk to - counselling, one to one, talk rooms, school counsellors, someone to talk to
about drug problems, alcohol, bullying etc, somewhere to open up.

Better sports facilities - free/cheaper activities, more variety, more after school clubs.

Reduce bullying - campaigns in schools.

Money for poorer/less well off families - so they look tidy, have a nice home, have up to date
equipment.

Make schools safer, happier, modern environments - update them, so people like coming to
them, improve school councils.

More work/job experience.

Get rubbish off the streets, get rid of graffiti - have specific graffiti walls.

Provide homeless people with shelter and food.

Healthy eating cafes.
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8.3.2 Younger children

Younger children were also surveyed about their views on life in Wiltshire during May 2010,

continuing the same style and theme as previousChi | dr en and Y o uworgcafiedopl el s
out with primary schools. In total there were 1337 responses.

Age range of respondents

Year group Number of
respondents

206

204

162

121

175

179

R
1
2
3
4 119
5
6
N

ot specified | 171

681 of the children were male and 626 were female. 30 did not specify their year group. 295
children indicated that they had special educational needs and 75 children stated that they were of
a black or minority ethnic origin.

There were four common themes as detailed below with the specific responses given under each
heading:

Common themes: To keep children safe and happy

More cycle paths and/or pedestrian paths.

Better/more street lighting.

Road safety i Ilollipop people, ways to slow traffic, safe crossings, fill in pot holes etc.
Safer parks i CCTV or monitors.

An emergency number that you can call for advice.

More after school clubs.

E ]

Common themes: To keep children healthy and well

q Doctors/Nurses/Hospitals/Dentists i more, more local, make them child-friendly, better access to a
school nurse.

i Lots on healthy eating/fruit and vegetables i free fruit and vegetables in schools, more healthy
food in school dinners, cheaper fruit and vegetables in supermarkets, fruit and vegetable stalls in
towns. Limiting sweet and takeaway selling to certain days per week, healthy snacks in vending
machines.

Parks 1 more, better/new equipment.

Encouraging sports T more local swimming pools, more local sports clubs, easier access to sports
facilities, cheap sports clubs, more PE and other sports in PE.

Have breakfast at school.
More after school clubs - kiddie gyms.
Donot smoke around children

E E |

Common themes: To help children find fun things to do

i Lots on parks and play equipment i more equipment, more available locally, different activities in
parks, age specific areas of parks, more adventurous.

i Separate gender clubs mentioned a bit.
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i Lots on sports, activities and clubs i more local swimming pools, more local sports clubs, easier
access to sports facilities, cheap sports clubs, more PE, alternative sports available, more sports
O6pit.chesé

T More free activities.

Common themes: To help children learn and enjoy school
Lots on more school trips, outside learning.

More fun learning, more PE, more art and craft lessons.
More money for schools, to buy more equipment.

Better play equipment for schools (eg adventure trails).
Improved/more library facilities and laptops in schools.
More choice of learning by children.

Shorter school day, longer play times.

More subject fun clubs (eg science club).

E

8.4 O0Max t he Catsbnsuthtion dr en

The 6Max the Cat b6 chi lirdcarged dusin Joly20X aindd éotreiaah ohildpen o j e c t
in Wiltshire, aged three to nine years old, who were non-users and users of early years, childcare

and childminding provision. Please see Appendix 5 on page 145

9 What have we learned about the demand for childcare?
i 777 childrenaged O-5yearsar e bei ng supported by Wi ltshireds
inclusion team.
1 23% of parents use informal care because they prefer to leave their children with someone
they know and trust.
i 19% of parents of children aged 8+ use informal care because there is no suitable childcare
available locally.
q 28% of older children with difficulties and disabilities say that their current childcare
arrangements meet their needs.
1 349 (19%) parents requested additional after school care and 341 (18%) request more part
time holiday care.
i Cost is the biggest thing that parents indicated prevented them from using the childcare they
would ideally like to use (2907 16%). 169 (9%) parents indicated that availability of provision
was the next biggest thing preventing them.
Parents of children with additional needs are twice as likely to say they use informal care as
there is no suitable formal care available locally.
51% of | ow income families would |ike to use mo
40% of lone parents found childcare issues to be a barrier to them working or training.
A high percentage of black and minority ethnic parentsd on 6 t Here toWookwvor
information about childcare, donot know about childrenbdés centr
Working Tax Credits.
i Young parents request double the amount of all year full day care than all Wiltshire parents.
Now there are no créches at Wiltshire College campuses i young people with children are
finding it difficult to continue their studies.
q 20% of parents of older children would like more after school care and 25% would like more
part time holiday care.
i Of those not in paid employment, 20% are seeking employment and, of these, 60% said that
childcare had been a barrier to them working or training.
i In 2008-2010 only 9% of parents contacting the Family Information Service for information
about childcare coul dndt f i n 007 thiefigwehniadl8%.ar e t he

E =
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i 90% of children say the most important thing about clubs they attend is they need to be fun.
i Registered childcare is occupied as follows:

Under 2 2year | 3-4 year | After school care After school care
year olds | olds olds for 5-7 year olds for 8-14 year olds
Percentage of care | 85% 86% *92% 81% 72%
over 50% occupied

*this includes all registered places, not just free entitlement places.
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Section 4

Gap analysis



This report highlights many issues regarding the supply of and demand for childcare. Wiltshire has
a comparatively low black and minority ethnic population but there has been an influx of Eastern
Europeans into the area over the last few years. The population is diverse and has some unique
characteristics such as a large military presence in various areas of the county. Wiltshire has some
very rural areas which can present challenges with access to services, including childcare. The
proportion of working age population who are unemployed is low in comparison to the national
picture although the number of unemployed has increased slightly in the last couple of years.
Parents do still perceive the cost of childcare to be high.

In many areas there appears to be sufficient places available to meet demand; however there are
some areas where there is a mismatch between supply and demand. We will focus mainly,
therefore, on accessibility and ensure that all parents are given equality to exercise choice with
regards to employment opportunities and to use the childcare of their choice.

1 Income and affordability gaps

This has been identified as one of the most significant barriers to parents who would like to access
childcare. Parentsdé annual h o thairalility ko ¢hay fonchildcare i s
and use of childcare. This is highlighted in the following survey responses:

1 16% of all parents responding to the parent survey suggested that the biggest thing
preventing them from using the childcare they would ideally like to use was cost. This was a
freetext question and a prescribed question in the 2006 survey i in 2006 the percentage was
40%. 298 (16%) parents would like to use childcare (or additional childcare) to work more
hours or return to work.

32% of parents on a |l ow income use informal

51% said that they would liketousemore f or mal care but they can

60% of job seekers suggest that childcare has been a barrier to them finding or keeping work

or training.

A high proportionofpar ent s on | ow incomes work at dunconve

weekends shifts and evenings.
At July 2010 19.1% of eligible claimants were claiming the childcare element of working tax
credits. This is above the national average of 18.6%.

Low income parents were also more likely to say that childcare issues had been a barrier to
them or their partner finding or keeping a job or training (42%) i Wiltshire 37%.

= = =42 =4 -4

The community areas of South West Wiltshire, Pewsey, Marlborough, Trowbridge and Bradford on
Avon have the lowest numbers of affordable childcare places per low income household.

2 Geographical gaps
The analyses in Section 2 of this report looks at the number of places for different ages of children
as a percentage of children in each community area. The community areas with the lowest
percentage of places are:

1 Under 2 year olds i Salisbury, Warminster, Pewsey.

1 2yearoldsi Westbury, Tidworth.

1 3-4 year olds (all registered 3 and 4 year old places) i Trowbridge, Westbury, Salisbury,
Tidworth.

1 3-4 year old free entitlement places i Salisbury, Trowbridge, Tidworth, Calne and
Amesbury.

1 5-7 yearoldsi South Wiltshire, South West Wiltshire, Pewsey.

1 8-14 year olds i Melksham, Pewsey, South West Wiltshire.

The data could also indicate a possible over supply of places in the following areas:
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1 2yearoldsi Pewsey, South Wiltshire.
1 3-4 year old free entitlement places in Malmesbury and Pewsey.

The changes in military population over the next few years should be considered when planning
and securing childcare in Tidworth, Lyneham, Corsham and Wilton.

Rurality is a real issue in many community areas where there are small pockets of demand in a
large geographical area making access to childcare difficult, especially if there is no transport. The
parent survey 2010 suggested a liking for breakfast and after school care in schools. It has been
noted, however, that in practice few parents actually take up that care and thus it becomes
unviable. This type of care could be fulfilled by childminders. However, parents and professionals
report a lack of childminders in some rural areas (Coombe Bissett, Lacock and Pewsey to name a
few) despite recruitment drives. Efforts continue to resolve these issues.

Parents from the following towns and villages particularly mentioned the need for more
childminders: Chippenham (6), Landford (3), Pewsey (2), Marlborough (2), Trowbridge (2),
Bradford on Avon, Tisbury, Wilton (Marlborough), Pewsham, Purton, Broughton Gifford, Tidworth.
Many of the parents making these comments were suggesting the need was more for before and
after school care than being a general lack of childminders.

3 Age gaps

Under 2 year olds

Salisbury, Warminster and Pewsey are the areas that have a lower rate of places for under 2 year
olds. One parent mentioned a lack of baby places in Salisbury but this seemed to relate to a
couple of yearsago. Staff at t he Wi ndmil | Hi | Ihsugdest b ldck & babys
places; however new provision being developed at Perham Down will assist with this need.

2 year olds

Westbury and Tidworth were areas where there appeared to be the lowest rates of places for 2
year olds. However there have been no comments about the lack of places for 2 year olds, apart
from the comment made about the apparent lack of baby places in Tidworth.

3-4 year olds

As mentioned above, Trowbridge, Westbury, Salisbury and Tidworth have a much lower proportion
of places for 3 and 4 year olds. Salisbury, Trowbridge, Tidworth, Calne and Amesbury appear to
have a lower number of 3 and 4 year old free entitlement places.

Neither parents or professionals report an under supply of free entitlement places for 3 and 4 year
olds. Meeting the new 15 hours flexibly appears to have been straightforward for many providers
but has presented some challenges for other settings offering shorter days. Some providers have
overcome this by working in collaboration with another provider. Childcare providers have largely
reported the increase in hours and the flexible offer to be a positive experience for parents,
children and providers. Take up of free entitlement funding for 3 and 4 year olds is high (96% of 4
year olds and 97% of 3 year olds).

5-7 year olds

The areas which appear to have the lowest percentage of places for 5-7 year olds are South
Wiltshire, South West Wiltshire and Pewsey. Parents in general report a need for more out of
school care, particularly after school and part time holiday care. A need for more childminders to
pick up from schools and after school clubs that finish later were also noted as issues.
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8-14 year olds

It is difficult to assess the availability for this age group as places do not have to be registered
although both professionals and parents express concern at the lack of childcare for children and
young people in this older age range. In the 2010 parent survey only 36% of parents with children
aged 8 and over stated that their current childcare arrangements meet their needs. 20% of them
would like to use more after school care and 25% of them would like part time holiday care.

Parents of older children are more likely to use informal childcare such as family and friends
sometimes because appropriate care is not available. Activity related after school clubs in school
can sometimes be unreliable (cancelled or not regular) and often do not run beyond 4pm. Although
this can help some parents extend their working days it is sometimes insufficient. Finding clubs
and childminders to drop off and pick up from school can also be an issue although older children
often do not wish to be cared for by a childminder. Parents also report that some holiday clubs do
not run for full days and can be expensive especially if you have more than one child.

In the provider survey 2010, 403 (44%) providers state that they offer care for 8-10 year olds and
177 (19%) offer care to 11 to 14 year olds. The total number of places with Ofsted registered
providers in after school clubs for 8-14 year olds is 955 which is 2% of the 8-14 year old
population.

It is important to remember that there are breakfast and after school clubs that are registered as
part of the school registration. These places are difficult to count but work is being developed in
this area. In the parent survey and subsequent focus groups, many parents expressed a desire for
wraparound care in schools. The childcare development team are working closely with extended
schools co-ordinators to address this. However, lack of transport is also raised as a barrier to the

devel opment of wraparound care in rural areas.

Years and Childcare Partnership. Childcare development officers and extended schools
colleagues are working closely to develop childcare in their areas using the community area
childcare plans developed from the childcare sufficiency assessments.

The Core Offer Quality Standards self assessment tool introduced by extended services, will
provide improved statistical data around wraparound care in schools.

3 Type gaps

Analysis of a range of data provided from the parent survey and focus groups indicates that the

biggest gaps are the provision of after school care and part time holiday care:

1 19% of parents responding to the survey requested after school care and 18% requested
part time school holiday care.

Providers report there are a total of 2,870 holiday club places (including childminder places) which

equates to 5% of the 5-14 year old population in Wiltshire.

i The places with the lowest percentage of places per 5-14 population for that community area
are Marlborough and Pewsey (2% each). Melksham and Devizes were 3%.

1 Those areas that have high numbers of places in comparison are Corsham (11%), South
Wiltshire (9%) and Malmesbury (8%).

In the 2008 report, South Wiltshire (Downton) was reported to have a significant demand for out of
school care. However, developments that have taken place since the last report seem to have
resolved these issues.

Aiming High for Disabled Children (AHDC) has brought about a transformation for children with
additional needs. Funding for the Disabled Childrens Access to Childcare (DCATCH) has also
expanded the numbers of places for children aged 5-19. The childcare team has worked to help
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childcare providers secure inclusive environments and expand places. It was an area for
development in 2008.

4 Time gaps

Opening times of childcare is an issue for some parents. 5% of parents responding to the survey
are currently using childcare before 8am and 6% are using childcare beyond 6pm. However, 15%
of parents thought that childcare did not open early enough and 14% thought it did not open late
enough.

A number of parents mentioned weekends, nights, evenings and irregular working patterns as
issues but this was not a dominant need. Comments made in the parent survey suggest the
following needs:

Holiday clubs that are open for whole working days i.e. 8 hours (and all of the holidays).
Breakfast clubs that open earlier

After school clubs that open later

Provision for teacher development days

Difficulties when a child starts school part time

= =4 -4 48 5

29% of all Wiltshire childcare providers have an early start before 8am (the figure was 23.1% in
2008). 12% have a late finish after 6pm (the figure was 9.2% in 2008). There is a definite
improvement since the last report. However, areas where there are lower percentages of providers
with early starts are South West Wiltshire (9%), Melksham (14%), Marlborough and Malmesbury
(15% each). Those areas with the lowest percentage of providers with late finishes are South West
Wiltshire (3%), Marlborough (3%) and Melksham (5%).

5 Specific needs gaps

Additional needs

Childcare for children with disabilities and additional needs have been highlighted throughout this
assessment. 55% of providers stated that they will care for children with additional needs. Some
parents and professionals perceive there to be a need for more childminders and providers to care
for children with disabilities and challenging behavioural problems. This is sometimes due to lack
of skills and knowledge. Equally, however, many parents commented in the parent survey how
they were very happy with the care provided for their child with additional needs. Continued
investment in increasing the confidence of providers and parents alike could ensure that these
parents are given an equal opportunity to feel confident to leave their child in the childcare setting
of their choice.

Lone parents

Lone parents will need to be considered due to the changes outlined in the Welfare Reform Act
2007. October 2010 saw the final milestone where parents are moved to Job Seekers Allowance
(from Income Support) when their youngest child reached 7.

Ethnic minority parents

Although the numbers of migrants from Eastern Europe coming into Wiltshire has decreased over

the last couple of years, we need to continue to support these families and to assist them in

accessing information and finding appropriate childcare for their children. The survey indicates that

a comparatively high proportion of parents falling in this group lack information about a number of

areas of assistance including childrenés centres,
sacrifice.
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Foster carers

Foster carers report that it is difficult to secure consistent care from a childminder because the
care required is so irregular and a childminder is not always available. Children who do not attend
school often need childcare during the school day.

Young parents

Now that there are no creche services available at any of the Wiltshire College campuses, it is

proving increasingly difficult for young parents to access convenient, high quality childcare in order

to continue their studies. Lack of on-site facilities makes breastfeeding difficult, and adds to the

worry faced by young mothers when returning to education.As a young mot her ds own
cannot now register as a childminder to look after the grandchild only, this has also added a strain

to young mothers who are unwilling to leave their baby with 'strangers'.
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Section 5

Recommendations
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One of the key geaaylyears &nd childsdietetagthiirnecGsude o6 Suf fici en
childcare and play opportunities to meet the needs of parents and carers of 0-14 year olds (18 for

children with disabilities) county-wide, including affordable options in disadvantaged areas,
childrendés centre development and extended school ¢

The Childcare Sufficiency Assessment has not revealed any significant gaps in provision in
Wiltshire but the following recommendations have been identified as priority areas for
development.

1 Accessibility

Rural access to childcare is a key area that will need to continue to be addressed. There are
pockets of need across rural areas, particularly for out of school care. It is suggested that schools
in rural areas in particular use the extended services core offer quality standards tool to assess
where they are with meeting the childcare needs of their parents in order that demand can be
properly identified and creative ways of matching supply to demand in those areas can be realized.
For instance, possibly linking schools together and using transport where necessary. Continuing
with childminders linking to schools and recruitment drives for childminders in areas of need is also
a way forward.

2 Affordability

Although the perception of many parents is that childcare is expensive, there is often a lack of

knowledge about assistance with paying for childcare. More work should be done to inform parents

about the help they can get to pay for childcare. This could be done through the Family Information
Service, schools, childrenbds centres and chil dcar e

An indication is that more affordable childcare could be developed in South West Wiltshire,
Pewsey, Marlborough, Trowbridge and Bradford on Avon. Particular attention should be paid to the
lower super output areas (LSOAS) that fall within the top 20% most deprived in the country. These
are Trowbridge John of Gaunt i Studley Green, Salisbury St Martin i central Salisbury and
Trowbridge Adcroft i Seymour. There are a further six LSOAs which fall within the top 30% (see
Area Profile section). These areas should be given particular attention with regards to affordable
childcare and provision of information to assist in paying for childcare.

Parents report that holiday childcare can be very expensive if you have two or more children, even
though some offer sibling discounts. Again, information to parents to link in with the childcare
element of the working tax credit system could be useful here, also the use of salary sacrifice
vouchers.

It became apparent though the parent survey and through talking to parents that awareness of
ways in which childcare can be made more affordable is patchy. More publicity and promotion (to
parents, professionals and childcare providers) of tax credits and salary sacrifice childcare
vouchers needs to take place in order for childcare to become more affordable. Wiltshire is above
the national figure of eligible families claiming the childcare element of working tax credits.
However, it is clear from comments made in the parent survey that many parents still do not have
confidence in the tax credit system and therefore do not claim at all.

3 Provision for 8-14 year olds

It has been difficult to quantify childcare places for over 8 year olds as these places are not

registered. However it is clear from parental demand that parents of children in this age range

would like to be able to use more childcare ( or f or their child to have a ¢
after school care and more part time holiday care is requested. Melksham, Pewsey and South

West Wiltshire have the lowest rates of reported places for 8-14 year olds.
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More indepth mapping of places for over 8 year olds will provide a clearer picture of the actual

number of places available. This will include the work being carried out by the Family Information

Service, counting placesregistere d on school registration. Childcar
also offered through the youth service, leisure centres and other organizations and agencies.

Parents want peace of mind that their child is in a safe place with a responsible adult whilst they
are at work. Children and young people generally want to be with their friends and have fun doing
the activities that interest them and are age appropriate, otherwise the young people will not be
happy to attend and the activities provided will not be of assistance to parents wishing to work.

Over 90% of Wiltshire schools fulfill the requirements of the extended schools agenda in that they
are either offering onsite childcare or signposting parents to locally available childcare. However,
the core offer quality standards assessment tool will enable a more detailed analysis of the extent
to which schools are assessingp ar ent s & n e e dndinformatiantheyl ace pravidiag to
parents. Extended services co-ordinators continue to work with schools and providers to ensure
that childcare is an integral part of their varied menu of activities appropriate to the needs of their
community.

4 Children with disabilities

Childcare for children with disabilities and additional needs have been highlighted throughout this
assessment. 55% of providers stated that they will care for children with additional needs. Some
parents and professionals perceive there to be a need for more childminders and providers to care
for children with disabilities and challenging behavioural problems. This is sometimes due to lack
of skills and knowledge. Equally, however, many parents commented in the parent survey how
they were very happy with the care provided for their child with additional needs. Continued
investment in increasing the confidence of providers and parents could ensure that these parents
are given an equal opportunity to feel confident to leave their child in the childcare setting of their
choice.

43% of parents of a child with additional needs reported that childcare issues had been a barrier to
them working or training in the last year and 16% use informal care because there is no suitable
formal care locally. A fairly high proportion were unaware where to look for information about
available childcare. The type of care that parents of disabled children were most looking for was
after school, part time holiday care and evening care.

Suggested improvements are:

1 More initial guidance and support on all aspects of caring for a child with additional needs,
including where to look for childcare, ways of helping to pay for childcare and other available
funding streams.

1 After school clubs appropriate for children with additional needs including transport where

necessary.

More support for nurseries to enable them to care for children with additional needs.

More training for childminders and staff in settings to enable them to feel confident to care for

children with disabilities and additional needs.

E |

Childminders are supported to enable them to care for children with disabilities. 96 childminders
are currently caring for 135 children with additional needs and another 69 childminders have
shown an interest in the training available to enable them to care for children with disabilities.
Through the inclusion development programme childminders have been offered training on a
variety of topics. Specific disability training has been addressed through the DCATCH (disabled
childrens access to childcare) programme.
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Wiltshire leisure centres are now offering care to disabled children aged 5 to 18. Environments
have become more inclusive and older disabled children have had positive experiences.

Projects in secondary and special schools are providing after school and holiday care opportunities
to teenage disabled and mainstream children. Out of school settings have become more inclusive
since 2008 and their usage has increased.

5 Sustainability

A stable childcare market is crucial to provide parents with confidence in the availability of
childcare which enables them to work. To achiev e t hi s, chldcard tsam use ghécsiteria
outlined on page 51 to provide sustainability funding. There are between 12 and 15 applications
for sustainability each year for criteria 1-5 and the overall sustainability budget for 2010-2011 is
£35,000.

6 Out of school clubs

The biggest demand in the parent survey is for out of school care and particularly after school and
part time holiday care. There has been a focus on improving out of school and holiday provision
within Wiltshire and making it accessible to children with additional needs.

Extended services colleagues continue to work closely with schools and childcare development
officers to develop age appropriate childcare for children and young people that will enable parents
to work.

Children and young people have been asked their opinion on out of school clubs and these results
can be drawn upon when considering developing provision.

Next steps

An overall action plan will be developed to address, across the county, the common actions
recommended in this report. We will review our community area childcare plans to address local
gaps and feed into the action plan.
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Appendix 1 - Parent survey 2010 (online and paper survey)
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