
 
 

YOUR RENT STATEMENT EXPLAINED 
 
 
 
  
 

 

Your Tenancy 
Account Number Your Income officer’s 

name and contact 
number if you have a 
query about your rent 
account. 

You can make a 
payment at any Post 
Office by taking your 
statement or Rent 
Card and use this 
barcode to pay your 
rent. 

Correspondence 
Name and Address 

Address 
details of the 
property the 
statement 
relates to 

Your Weekly 
rent charge. 

Any Housing 
Benefit 
payments you 
receive to your 
rent account will 
be shown in this 
column here . 

Any payments 
you have 
made on your 
rent account 
will be shown 
in this column 
here. 

Any adjustments made 
on your account such a 
refund sent out to you will 
be shown in the 
adjustments column here 

The closing balance of your rent 
account. CR means your account 
is in credit, ARR means your 
account is in Arrears  

Have we got your details correct? 
Contact us to let us know if we haven’t. 


