Friday 7 August 2020

County Hall
Bythesea Road
Trowbridge
Wiltshire
BA14 8JN

Via email only

Dear Business Owner
COVID-19 support for organisations in Wiltshire
Thank you for the work you have been doing to support employees and the local community during
the COVID-19 pandemic. We know that it is a difficult period for many organisations and really
appreciate the work that has taken place across Wiltshire to support our communities and the reopening of the local economy.
Making workplaces COVID-19 secure is a public health priority. To support this, Public Health
England (PHE) has recently released action cards so that organisations know the steps that they
need to take in case of an outbreak of coronavirus in the workplace. You can view this action cards
online https://coronavirusresources.phe.gov.uk/reporting-an-outbreak/resources/ and download the
card most relevant to your company for useful reference. An outbreak is considered two or more
cases that have a clear link. If two or more cases are identified for your workplace, you must
contact the PHE regional health protection team on 0300 303 8162.
There are some key measures you can put in place to help reduce the likelihood of transmission of
COVID-19 in the workplace and we would encourage you to regularly remind employees of the
importance of good hand hygiene and observing social distancing measures. It is also important to
ensure you maintain a record of which staff are at work to support with contact tracing should an
outbreak occur in the workplace.
If you do receive a report that a member of your staff has tested positive for COVID-19 you do not
need to send all staff away to be tested. Only staff who have symptoms need to be tested and
should not be at work. Similarly, only those staff identified as close contacts of the positive case(s)
need to self-isolate. It is important that any staff identified as contacts of a positive case self-isolate
for 14 days and do not return to the workplace until the isolation period is over, whether or not they
have symptoms. Other staff can come to work as normal but you should continue to remind them of
the importance of following social distancing measures and regular hand washing.
For more information on how to make your workplace COVID-19 secure visit gov.uk
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19.
Yours sincerely

Terence Herbert
Chief Executive

Kate Blackburn
Director of Public Health

