
Guidance Notes for Section 50 Applicants 
Part 1 – General Guidance  

 

a) Any person or organisation (other than a Statutory Undertaker) who wishes to place, 
maintain, repair, alter, move or adjust ‘apparatus’ must be in possession of a Section 
50 Street Works Licence.   

b) The term “apparatus” includes drains, cables, ducts, sewers, water and gas pipes, etc. 

c) The Section 50 licensee will be subject to the statutory duties imposed by the New 
Roads and Street Works Act 1991, and the associated Secondary Legislation and 
Codes of Practice.  

d) The licensee will be subject to financial penalties for non-compliance with the relevant 
statutory duties and licence conditions.  Licensees cannot delegate this liability to 
other persons or organisations. 

e) Applicants not familiar with the requirements of the legislation are advised to appoint a 
contractor with the appropriate experience and qualifications.  All works in the highway 
must be carried out by accredited supervisors and operatives. 

f) Applicants should note that additional conditions may be imposed on the licensee and 
their contractor (e.g. times of working, traffic control measures, working methods, etc.). 

g) Wiltshire Council will monitor the performance of the appointed contractors at all 
stages of the works. 

h) The licensee’s reinstatement will be inspected for defects for up to three (3) years from 
the date of permanent reinstatement.  Any defects within this period must be made 
good by the licensee. 

i) Any defects picked up during routine inspections will incur additional follow up 
inspections at £50 per visit. 

 

Part 2 – Fees and Forms 

 

To obtain a Section 50 licence applicants must: - 

Complete an online application and include a declaration signed by the owner of the 
apparatus or giving consent for a 3rd party/contractor to act on their behalf. Fees 
payable by debit or credit card, or internet banking. We will contact you on receipt of 
your application to request payment. 

Please note that one application is required per road (USRN). 

 

 

 



 Total Fee Breakdown 

New apparatus £454 administration fee: £155, capitalised 
fee: £149 inspection fee: £150. 

Existing 
apparatus £225 administration fee: £75.00, 

inspection fee: £150 

Urgent fast-
tracked 
applications 

Additional 
charge of £142 

Between 3 and 19 days prior to 
proposed start date 

Retrospective 
application 

Additional 
charge of £191  

Additional 
Inspection fees £50 per visit  

 Cash deposit 
fees if required 

Minimum charge 
of £5k 

administration fee: £473, capitalised 
fee: £147, NB inspection and 
noticing fees as determined at time 
of calculation of bond value 

 

Excavations over 200 metres in length will incur additional inspection fees of £150 per 
200 metres or part thereof. For example, a trench of 350 metres will require one 
additional inspection, while a trench of 700 metres will require three additional 
inspections.  

 

Submit copies of the contractor’s Street Works accreditation for both operatives and 
supervisors. 

Submit evidence of the contractor’s Public Liability Insurance.  This must provide a 
minimum of £5 million cover and be maintained from commencement of the works to the 
date of permanent reinstatement. 

 Submit a scale 1:1250 drawing showing the location(s) of the apparatus measured 
against fixed objects/structures.  

 

 

 

 

 



Part 3 - Notification of Works 

 

Major Works. 

 

Major works either need a Temporary Regulation Order (i.e. a road closure) or have a 
planned duration of 11 working days or more. 

 

Applicants must submit: 

 

a) an application at least three months in advance of the planned start date; 

b) a confirmation notice 10 working days in advance of the start date;  

c) a start notice on the first day of working  

d) a stop notice no later than 24 hours after completion of the works and 

e) a registration of works form within 10 days of interim or permanent completion.  

 

 

Standard Works 

 

Standard works have a planned duration of between 4 and 10 working days –  

 

Applications must submit: 

 

a) an application one month in advance of the start date;  

b) a confirmation notice 10 working days in advance of the planned start date; 

c) a start notice on the first day of working   

d) a stop notice no later than 24 hours after completion and 

e) a registration of works form within 10 days of interim or permanent completion. 

 

Minor Works 

 

Minor works have a planned duration of 3 working days or less. 

 



Applicants must submit: 

 

a) an application at least 3 working days in advance of the planned start date; 

b) a start notice on the first day of working;  

c) a stop notice no later than 24 hours after completion of the works; and  

d) a registration of works form within 10 days of interim or permanent completion. 

 

Immediate Works 

 

These are works which have the potential to cause serious damage to persons or 
property.  In such circumstance the applicant should contact Wiltshire Council without 
delay.    

 

Remedial and Interim Works 

 

Advanced notification must be given to Wiltshire Council prior to undertaking works to 
correct a defect or replace an interim reinstatement.    

 

Part 4 – Registration of Works  

The licensee must submit form SLW3 (Registration of Works) within 10 working days of 
completion of the works.  They must state whether the reinstatement is ‘interim’ or 
‘permanent’.  Where an ‘interim’ reinstatement is carried out, it must perform to the same 
standards as a permanent reinstatement.  Interim reinstatements must be made 
permanent within 6 months of the interim reinstatement. 

 

 

Part 5 – Contact Statutory Undertakers 

Planned works in the highway may affect the assets/apparatus of statutory undertakers, 
other utilities and local highways authorities.  Applicants must: 

a) contact statutory undertakers, utilities and local highways authorities  

b) provide these organisations with an accurate description and location of the proposed 
works; 

c) comply with any conditions specified by these organisations; 

d) notify Wiltshire Council of any such conditions; and 

e) sign form SWL4 which will be provided following your application 



 

 

Part 6 – Waste Management Duty of Care 

 

Applicants must ensure any wastes generated by the proposed works are handled and 
disposed of responsibly – The Waste Management Duty of Care.  If wastes are 
generated applicants must complete the relevant section of the online application.  A 
copy of this section of the license must be given to the person accepting the waste.  
Failure to do so is an offence under the Environmental Protection Act 1990. 

 

Part 7 Overrun Charges 

 

If the works take longer to complete than the duration agreed with Wiltshire Council, the 
licensee may be subject to overrun charges of up to a maximum of £5,000 per day for 
the first three days, rising to a maximum of £10,000 per day for each subsequent day of 
overrun. 

 

Part 8 Road Closure and Temporary Traffic Signals 

For works that require temporary traffic signals complete the Portable Traffic Signals 
Application section within the online application.  

For works that require a road closure complete the Road Closure Application section of 
the online application 

 

Part 9 – Contacting Wiltshire Council 

Applicants can contact the Network Management Team at Wiltshire Council in the 
following ways:  

Telephone: 01225 713497 and ask for the Street Works/Network Management team. 

Post:          Network Management 

                   Wiltshire Council 

                   Bythesea Road 

                   Trowbridge 

                   Wiltshire   

        BA14 8JD 

Email:         streetworks@wiltshire.gov.uk or 

         S50Application@wiltshire.gov.uk 

mailto:streetworks@wiltshire.gov.uk
mailto:S50Application@wiltshire.gov.uk


 
Conditions 

1. The Street Authority for the Highway mentioned in Section Two of the online application form 
(SWL1) (hereinafter called “the Highway”) hereby grant to the party named in Section One of 
the online application form  (SWL1) (hereinafter called “the Licensee”) with the intent that the 
same shall benefit and run with the property described in Section Two1 here to Licence under 
Section 50 of the New Roads and Street Works Act 1991 to place and leave in the Highways 
in the position shown by a red broken line on the plan attached hereto the apparatus (hereafter 
referred to as “the Apparatus”) short particulars of which are set out in Section Two of  the 
online application form(SWL 1) hereto and to maintain repair and reinstate the Apparatus and 
break open and have access to the highway for those purposes upon the terms and subject to 
the conditions and provisions contained in Schedule 3 of the said Act and the Licensee hereby 
accepts the Licence upon and subject to the said terms and conditions and provisions. 

2. This licence is granted to the owner of apparatus and his Successors in Title and where he 
proposes to part with his interest in the apparatus; he shall before doing so give 6 weeks’ notice 
to the Street Authority stating to whom the benefit of the licence is to be transferred. 

3. The Licensee shall: - 

a) Conduct all the relevant works in accordance with the requirements of the New Roads and 
Street Works Act 1991 and its associated Regulations and Codes of Practice. 

b) Indemnify the Street Authority against any claim in respect of injury, damage or loss arising 
out of- 

a) the placing or presence in the street of apparatus to which the licence relates, or 

b) the execution by any person of any works authorised by the licence; 

c) give at least 6 weeks written Notice to the Street Authority of his intention to cease 
using or abandon the apparatus. 

and the former licensee shall indemnify the Street Authority against any claim in respect of 
injury, damage or loss arising out of the execution by the Authority or the licensee of any works 
under Paragraph 7. 

4. The Licensee shall pay the Street Authority in connection with the granting of the licence the 
current fees as detailed on online guidance notes. 

a) A sum in respect of administration expenses (non- returnable) 

b) A sum which the Street Authority will accept as a capitalised payment in lieu of the annual 
fee for administering the licence recoverable under Schedule 3 section 2b of the New Roads 
and Street Works Act 1991. 

c) A sum for the chargeable inspection fees, per unit of inspection. 

d) Works in excess of 200 metres length will be subject to additional Inspection Fees. 

5. The licence hereby granted shall remain in force until withdrawn by the Street Authority under 
Schedule 3 of the New Roads and Street Works Act 1991 or surrendered to the Street Authority 
by the Licensee. 

6. The Street Authority may determine this licence at any time: - 

a) on the expiration of such period as may be specified in the Notice being a period of not less 
than several working days beginning with the date of service of the Notice on the Licensee 
if any condition of this licence is contravened by the Licensee or if the Street Authority 
becomes aware of the fact that the Licensee intends to cease using or has abandoned the 
apparatus or intends to do so, or 

b) the Licensee has parted with or intends to part with his interest in the apparatus in a case 
where assignment of the licence is prohibited, or 

c) the Street Authority considers the withdrawal of the licence is necessary for the purpose of 
the exercise of their function as Street Authority. 



NB: Under sub paragraph (c) not less than 3 months’ notice will be given by the Street 
Authority. 

 

7. Where a licence expires or is withdrawn or surrendered the Street Authority: - 

a) may remove the apparatus to which the licence relates or alter it in such a manner as they 
think fit and reinstate the street and may recover from the former Licensee the expenses 
incurred by them in doing so and; 

b) if satisfied that the former Licensee can, within such reasonable time as they may specify, 
remove the apparatus or alter it in such a manner as they may require and reinstate the 
street, they may authorise him to do so at his own expense. A further licence will be required 
for such works. 

8. Any licence issued under this procedure by the Street Authority must not be construed as 
conferring any right for the application to make any connection to a sewer, drain, pipe, cable or 
other apparatus. 

9. The Licence does not confer any right on the Licensee, as against the owners of land which 
the highway is situated, to use the land. The Licensee must make his own arrangements with 
such owners in cases where their consent is needed. 

10. It is the duty of the Licensee when executing street works involving: - 

a) Breaking up the street, or any sewer, drain or tunnel under it, or 

b) Tunnelling or boring under the street, to secure the execution of the works is supervised by 
a person having the prescribed qualification as a supervisor. 

11. Under Section 74 NRSWA, charges may be levied for work overruns according to the Category 
of the street.  Please contact us if you require advice prior to works commencement, or 24 
hours before your stated end date if you find delays unavoidable during the works. 

 
12. In this Licence the terms: - 

“Licensee” shall include the Successor in Title - Personal Representative - Receiver - Liquidator 
or Trustee of the Licensee. 

“Highway” shall include and apply to each and every Highway, when more than one Highway 
is specified in Section 2 of the above. 

 

 
For all communications regarding this Licence, please contact: - 
 
Network Management Team 
Wiltshire Council 
Bythesea Road 
Trowbridge 
Wiltshire  

      BA14 8JD 
 
Tel: 01225 713497 

       Email: S50application@wiltshire.gov.uk  

mailto:S50application@wiltshire.gov.uk

