
Early Years Q&A – national lockdown 
 

5th November 2020 
 
General 

 
Q: Are early years settings to remain open for all children, including children of 
parents working from home, or just critical worker children, vulnerable children and 
children of parents who need respite care? 
 
A: Early years settings should remain open for all children. 
 
Q: Are settings able to only open for children of critical workers and vulnerable 
children? E.g. if staff are self-isolating/parental demand is low. 

 

A: Early years settings should remain open for all children so prioritisation of children should 
not be necessary. If there is a need to prioritise places (for example, where a nursery is 
oversubscribed, or unable to operate at full capacity), settings should give priority to: 

• vulnerable children and children of critical workers 
• then 3- and 4-year-olds, in particular those who will be transitioning to reception in 

September 2021 
• followed by younger age groups. 

 

Q: Can children attend more than one early years setting? 
 

A: Yes but parents and carers should be encouraged to limit the number of settings their 

child attends, ideally ensuring their child only attends the same setting consistently. This 
should also be the same for staff. 

There may be situations where a child needs to attend more than one setting, for example, 
children attending a childminder before their nursery opens so that their parent or carer may 
go to work. 

Settings, parents and carers should work through the system of controls collaboratively, to 
address any risks identified and allow them to jointly deliver appropriate care for the child. 
This section of the guidance contains more information about the system of controls for 
settings. 

 

Q: Should disadvantaged 2 year olds from households that do not work still be 
encouraged to attend? 

 

A: Yes.  
 

https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#system-of-controls-protective-measures


Outdoor learning  
 
Q: Can outdoor visits to public places continue?  
 
A: Yes. Settings should maximise the use of private outdoor space. Settings can take groups 
of children to outdoor public places that are open provided: 
 

• it is for the purpose of education or childcare 
• they remain within the EYFS staff child ratios 
• they conduct a risk assessment in advance 
• the risk assessment demonstrates that they can remain socially distant (2 metres) 

from other people and groups, wherever possible 
• good hygiene is maintained throughout 
• thorough handwashing happens before and after the trip. 

 
Q: Can Ofsted registered providers, including childminders, continue to use their car 
to take children on educational visits?  
 

A: Yes. If it is necessary for a childminder to travel, walking is preferable. If this is not 
practicable, then a private vehicle for single household use is preferable. Use of 
public transport should be minimised. 
 
 
Q: Are childminders taking children on outdoor trips permitted to meet other 
childminders and their mindees outdoors? 
 
A: Childminders can continue taking all children they care for outdoors. Under the 
exemptions to restrictions on leaving home, a childminder from one household can meet 
another childminder from a different household outdoors with any children under the age of 5 
in their care. As children over the age of 5 are counted in the limit on two people meeting 
outside, childminders will not be able to meet other childminders if accompanied by children 
over the age of 5. 
 
 
Visits to early years settings  
 
 
Q: Can settings conduct open days, face-to-face visits for new parents and settling-in 
sessions? 

 
A:  Settings should restrict all visits to the setting to those that are absolutely 
necessary and make use of remote visits wherever possible. 
 
 
EYFS disapplications 
 
Q: Do EYFS disapplications and modifications apply during the national lockdown? 
 
A: Yes. Specific EYFS disapplications are in place for any provider who cannot comply with 
the early years foundation stage (EYFS) requirements in full due to restrictions or 
requirements imposed through the national lockdown. 
 

https://www.gov.uk/government/publications/early-years-foundation-stage-framework--2/early-years-foundation-stage-coronavirus-disapplications


 
Q: Can Paediatric First Aid training continue during lockdown and, if not, what are the 
arrangements to ensure settings remain compliant given the extension of certificates 
is 25 November? 
 
A: Yes, paediatric first aid training can continue during lockdown.  
 
 
Q: The two year old progress check came back into practice recently, are these still 
expected to be completed? 

 
A: Updated arrangements were put in place from 26 September 2020 until 31 August 2021 
to allow providers to use the specific disapplications and modifications if any local or national 
government imposed coronavirus restrictions impact their ability to deliver the EYFS. This 
includes the disapplication relating to the progress check at age 2.  
 
 
Safety measures in settings 
 
Q: What are the requirements on wearing face coverings during the national 
restrictions, and does this include childminders? 
 
A: There is no change to the existing position. It is not mandatory for staff and visitors to 

wear face coverings. In situations where social distancing between adults in settings is not 

possible (for example when moving around in corridors and communal areas), settings have 

the discretion to recommend the use of face coverings for adults on site, for both staff and 

visitors. 

 

Q: Are early years settings expected to go back to bubbles? 
 
A: No. Since 20 July, early years settings have no longer been required to keep children in 
small, consistent groups within settings but have returned to normal group sizes. Settings 
should still consider how they can minimise mixing within settings, for example where they 
use different rooms for different age groups, keeping those groups apart as much as 
possible. 
 
Early years settings are on average much smaller than schools and operate within strict 
space and ratio requirements. This allows a less restrictive approach to mixing than schools. 
 
 
Q: Do childminders need to take any extra precautions in their home? 
 
A: Childminders should continue to follow the guidance set out in actions for early years and 
childcare providers during the coronavirus (COVID-19) outbreak and the guidance on how 
the new national restrictions impact education, childcare and children’s social care  
Education and childcare settings: New National Restrictions from 5 November 2020. 
 
 
Q: Are clinically vulnerable and clinically extremely vulnerable staff expected to 
attend the workplace?  
 
A: Those individuals who are clinically extremely vulnerable are advised to work from home 
and not to go into work. Individuals in this group will have been identified through a letter 

https://www.gov.uk/guidance/education-and-childcare-settings-new-national-restrictions-from-5-november-2020


from the NHS or from their GP, and may have been advised to shield in the past. Staff 
should talk to their employers about how they will be supported, including to work from home 
where possible, during the period of national restrictions. 

All other staff should continue to attend work, including those living in a household with 
someone who is clinically extremely vulnerable. 

 

Staff who are clinically vulnerable or have underlying health conditions but are not clinically 
extremely vulnerable, may continue to attend early years and childcare settings in line with 
current guidance. 

 
Q: What is the guidance for clinically extremely vulnerable children attending early 
years setting?  

A: More evidence has emerged that shows there is a very low risk of children becoming very 
unwell from coronavirus (COVID-19), even for children with existing health conditions. Most 
children originally identified as clinically extremely vulnerable no longer need to follow 
original shielding advice. Parents should be advised to speak to their child’s GP or specialist 
clinician if they have not already done so, to understand whether their child should still be 
classed as clinically extremely vulnerable. 

Those children whose doctors have confirmed they are still clinically extremely vulnerable 
are advised not to attend childcare or nursery during the period this advice is in place. 

Children who live with someone who is clinically extremely vulnerable, but who are not 
clinically extremely vulnerable themselves, should still attend education or childcare. 

Parents of clinically extremely vulnerable children will be receiving a letter shortly confirming 
this advice. 

 

Children who are clinically vulnerable or have underlying health conditions but are not 
clinically extremely vulnerable, may continue to attend early years and childcare settings in 
line with current guidance. 

 

Funding/financial support 
 
Q: What is the financial support available for early years settings, including 
childminders?  
 
A: The Coronavirus Job Retention Scheme (CJRS) is  extended until December. The level of 
the grant will mirror levels available under the CJRS in August, so the government will pay 
80% of wages up to a cap of £2,500. The Job Support Scheme, which was due to start on 1 
November 2020, has been postponed.  Employers small or large, charitable or non-profit, 
are eligible for the extended CJRS. 
 
Businesses will have flexibility to bring furloughed employees back to work on a part time 

https://www.gov.uk/government/news/furlough-scheme-extended-and-further-economic-support-announced


basis or furlough them full-time, and will only be asked to cover National Insurance and 
employer pension contributions which, for the average claim, accounts for just 5% of total 
employment costs.  To be eligible to be claimed for under this extension, employees must 
have been on an employer’s PAYE payroll by 23:59 30th October 2020. This means a Real 
Time Information (RTI) submission notifying payment for that employee to HMRC must have 
been made on or before 30th October 2020. 
 
Find out more about the CJRS and all other business support that is being made available 
here. 
 
Find out about the self-employment income support scheme grant extension here.  

 
We are also continuing to provide extra security to nurseries and childminders that are open 
by ‘block-buying’ childcare places for the rest of 2020 at the level we would have funded 
before coronavirus – regardless of how many children are attending. 
  
We are continuing to work with the sector to understand how the early years sector can best 
be supported to ensure that sufficient safe, appropriate and affordable childcare is available 
for those returning to work now, and for all families who need it in the longer term. 
 
Q: What are the plans for spring term funding? 
 
A: We are keeping our plans for the funding of spring term 2021 under close review. Further 
details will be announced as soon as we are able. 
 
Q: Will early years settings be prioritised in any financial support that is at the 
discretion of local authorities? 

 
A: Local authorities are best placed to look across the needs of all businesses in their area 
when considering use of their additional support funds, including the needs of working 
parents and carers to secure appropriate childcare to allow them to continue to work.  
 
Q: Where do settings stand legally on charging parents if they decide to not bring 
their children in as they are working from home/on furlough/have lost their jobs? Is 
there any way we can support parents? 
 

A: Settings are expected to comply with the law and take a reasonable and proportionate 
approach to parents’ and carers’ fees, in light of these unprecedented circumstances, and to 
communicate any arrangements clearly with them. 

 

The Competition and Markets Authority (CMA) established a COVID-19 Taskforce to 
identify, monitor and respond to competition and consumer problems arising from 
coronavirus (COVID-19) and the measures taken to contain it.The CMA guidance can be 
found in the CMA open letter to the early years sector. 

 
 
School-age childcare  

 
Q: Can Ofsted-registered before and after school clubs remain open for all children?  
 

https://www.gov.uk/government/news/furlough-scheme-extended-and-further-economic-support-announced
https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension
https://www.gov.uk/government/publications/cma-open-letter-to-the-early-years-sector


A: Yes. Out of school activities (including wraparound care) may continue to operate if their 
primary purpose is providing registered childcare, and / or where their provision is 
reasonably necessary to enable parents to: 

• work or seek work 

• undertake education or training, or  

• where the provision is reasonably necessary for the purposes of respite care.  
 
Out-of-school activities that are primarily used by home educating parents as part of their 
arrangements for their child to receive a suitable full-time education (which could include, for 
example, tuition centres, supplementary schools or private tutors) may also continue to 
operate.  
 
Youth support services, including 1-1 youth work and support groups, may also continue to 
operate.  
 
All other out of school activities, not being primarily used by parents for these purposes, 
should close for face-to-face provision, for the duration of the national restrictions. 
 

Q: Are any additional restrictions being placed on the ability of before- and after-
school clubs to take on children who attend different schools / settings? 

A: No. 

 
Other 
 
Q: Can baby and toddler groups (where parents attend) operate under the national 
restrictions? 
 
A: Yes. Baby and toddler groups can continue where they provide support to parent and/or 
child. Children under the age of 5 will not be counted within the 15 person limit during the 
national restrictions - meaning parents and carers can attend such groups in larger numbers. 
 
 
Q: Can children’s centres operate under the national restrictions? 
 
A: Children's centres can continue to operate for the purposes set out in the exemptions to 
the new national restrictions. 
 
 
Q: What home learning environment resources are available for parents who choose 
to keep their children at home?  
 
A: Settings can direct parents to: 

• the Hungry Little Minds campaign. It features tips and practical activities that parents 
can do at home with children to support their early learning. There are many simple 
ways to help children learn and it does not have to be formal. Having everyday 
conversations, make-believe play and reading together all make a big difference to 
children’s development. 

• settings can also direct parents to the BBC’s Tiny Happy People and the National 
Literacy Trust’s Family Zone for more ideas and content 

• help children aged 2 to 4 to learn at home during coronavirus (COVID-19). 

https://hungrylittleminds.campaign.gov.uk/
https://www.bbc.co.uk/tiny-happy-people
https://literacytrust.org.uk/family-zone/
https://literacytrust.org.uk/family-zone/
https://www.gov.uk/guidance/help-children-aged-2-to-4-to-learn-at-home-during-coronavirus-covid-19


 
Q: Can In home Childcare (Live in and Live Out Nannies) continue to support working 
parents' needs, as long as working safely in another's home guidance is strictly 
adhered to? 

 
A: Yes 
 
Q: Will Ofsted be visiting early years providers during the national lockdown? 
 
A: In Early Years regulatory work, Ofsted will make a case by case decision on whether to 
undertake work remotely or to visit - or a combination of the two based on their risk 
assessment. This risk assessment should take account of any concerns about children, the 
reason for the visit and any COVID-19 risks including the size and layout of the building. This 
applies to early years interim visits, childcare register inspections and registrations of new 
providers. 
 
For Ofsted’s regulatory and enforcement activity, they will use a combination of on and 
offsite activity in response to urgent safeguarding concerns. They will continue to risk assess 
on a case by case basis how best to complete this type of work.  
 
Inspectors will be sensitive to the challenges presented by COVID-19: they will always take 
that context into account. Ofsted will prioritise the safety and welfare of everyone involved in 
any visits or work they undertake, including children, carers, staff and inspectors. They will 
follow the most up-to-date guidance from Public Health England. 
 
 
Q: What notifications do Early Years settings need to make when there is a confirmed 
case of coronavirus? 

A: You must take swift action when you become aware that someone who has attended your 
setting has tested positive for coronavirus (COVID-19). You can contact the dedicated 
advice service introduced by Public Health England (PHE) and delivered by the NHS 
Business Services Authority. This can be reached by calling the DfE Helpline on 0800 046 
8687 and selecting option 1 for advice on the action to take in response to a positive case. 
You will be put through to a team of advisers who will inform you what action is needed 
based on the latest public health advice. 

The advice service will work with settings to carry out a rapid risk assessment to confirm who 
has been in close contact with the person during the period that they were infectious, and 
ensure they are asked to self-isolate. If, following triage, further expert advice is required the 
adviser will escalate your call to the PHE local health protection team. 

The advice service (or PHE local health protection team if escalated) will work with settings 
to guide them through the actions they need to take. Based on their advice, settings should 
send home those people who have been in close contact with the person who has tested 
positive, advising them to self-isolate for 14 days from when they were last in close contact 
with that person when they were infectious. 

Any confirmed cases of coronavirus (COVID-19) in the setting (either child or staff member), 
and/or if the setting is advised to close as a result, should be swiftly reported to Ofsted 
through the usual notification channels. 


